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Contributors

W. A. Buehring recently retired as senior scientist from
Argonne National Laboratory, where he still serves as a
consultant on infrastructure assurance and applications of
decision analysis. He was the technical leader for analy-
sis and assessments at Argonne’s Infrastructure Assurance
Center and was involved in the analysis of energy and
environmental systems for many years. He served on the
energy team at the President’s Commission on Critical
Infrastructure Protection in Washington, DC. He earned
his PhD in nuclear engineering from the U of Wisconsin–
Madison.

Paul Carbonneau is an associate in the operations, strategy,
and effectiveness practice at McKinsey & Co. He previously
worked at Dell Inc. for two years in various supply-chain
positions. He earned his graduate degree in industrial engi-
neering at the U of Michigan.

Lloyd Clark attended the Massachusetts Institute of Tech-
nology from 1980 to 1990, earning BS, MS, and PhD degrees
in electrical engineering and computer science. During that
period, he also worked for several companies, including
Production Services Corporation, International Harvester,
and the Naval Electronic Systems Engineering Center. Upon
graduating, he joined Schlumberger Austin Technology Cen-
ter in Austin, Texas, where he is now principal engineer.

Milind Dawande earned his PhD from Carnegie Mellon U
in 1997. He teaches at the U of Texas–Dallas. His research
interests are modeling complex problems from operations
management and OR as discrete optimization problems and
devising new algorithms to solve them efficiently.

John L. Fizel directs the iMBA, Penn State’s online MBA pro-
gram. His research is an eclectic array of applied microeco-
nomic analysis with a recent emphasis on sports economics.
Some personal interests include biking, golfing, traveling,
and reading science fiction.

Srinagesh Gavirneni teaches at the Kelley School of Busi-
ness at Indiana U. Previously he was the chief algorithm
design engineer of SmartOps, a software architect at Max-
ager Technology, Inc., and a research scientist with Schlum-
berger. His undergraduate degree from IIT-Madras is in
mechanical engineering, and he holds master’s and doctoral
degrees in manufacturing and operations management from
Carnegie Mellon U. His research interests are in supply-
chain management, inventory control, scheduling, mathe-
matical programming, and simulation.

William V. Gehrlein teaches at the U of Delaware. He
earned an MS in physics and a PhD in quantitative business
analysis from Penn State. His research interests are decision
analysis and social-choice theory, and he has published over
100 articles.

Jayant Kalagnanam earned his PhD from Carnegie Mellon
U in 1991. He is a research manager at IBM’s T. J. Watson
Research Center. He works on applications of analytics to
real-world business problems.

Roman Kapuscinski is the Sanford R. Robertson Assis-
tant Professor of Business Administration at the U of
Michigan Business School. His research interests include
supply-chain management with emphasis on the role of
ownership structure in coordination, value of informa-
tion, and lead-time quotation. He earned doctoral and
master’s degrees in industrial administration at Carnegie
Mellon U.

J. M. Keisler teaches management sciences and informa-
tion systems at the U of Massachusetts Boston. He earned
his PhD in decision sciences from Harvard and his MBA
from the U of Chicago. Prior to entering academia, he
spent a decade as a decision analyst for Strategic Decisions
Group, Argonne National Laboratory, General Motors, and
as an independent consultant. His current research interests
include R&D portfolio management, language in interactive
decision making, decision analysis software tools, and appli-
cations of value of information techniques.

Hemant V. Kher teaches operations management at the U
of Delaware. He earned a PhD in production and operations
management at the U of South Carolina. Before pursuing
graduate studies, he worked in the quality control and
production planning departments of Amforge Industries in
India. His research interests are shop-floor control issues,
and he has published widely.

Ho Soo Lee earned his PhD from Northwestern U in 1985.
He manages the Deep E-commerce group at IBM’s T. J.
Watson Research Center. His research interests are electronic
commerce and artificial intelligence.

P. D. McLaughlin has been with Battelle and the Pacific
Northwest National Laboratory for over 13 years, serving
in program and line management positions and as staff
scientist/engineer. He has an MS in industrial engineering
from Kansas State U. At PNNL he has applied OR and
analysis in programmatic risk management, system require-
ments development, modeling and simulation, and counter-
drug/counter-terrorism for the US Department of Energy,
Department of Defense, and other federal, state, and local
government agencies. He retired from the US Army after 23
years, having served as an air defense officer, aviator, and
OR/system analysis officer.

Ido Millet teaches MIS at Penn State Erie. He enjoys mixing
teaching, research, consulting, and software development
with hobbies, such as skiing, playing bridge, and flying
gliders.
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Robert Moore runs the six-sigma program for Dell’s world-
wide procurement department. He has been with Dell for
four years in supply-chain and hard-disk-drive commodity
management. He earned degrees at the U of Michigan and
at Texas A&M U.

Diane H. Parente teaches management at Penn State Erie.
She is a second-career academic with interdisciplinary
research interests. Her main focus is on the impact of cross-
functional relationships on the organization. She is inter-
ested in sports, especially soccer, reading, and volunteer
activities.

Gábor Pataki teaches OR at the U of North Carolina at
Chapel Hill. Previously he was a postdoctoral research
scientist, then assistant professor at Columbia U. His under-
graduate degree is in mathematics and computer science
from Eotvos Lorand U in Budapest, and he holds mas-
ter’s and doctoral degrees in algorithms, combinatorics, and
optimization—a joint program in OR, computer science,
and mathematics—from Carnegie Mellon U. His research
interests are in semidefinite programming and integer pro-
gramming.

Chandra Reddy earned his PhD from Oregon State U in
1998 and has since been working at IBM on optimiza-
tion problems related to steel-mill operations. His research
interests include artificial intelligence and machine-learning
techniques related to optimization and data mining.

Bill Reeves is leading an effort to improve the fulfillment
of portables orders at Dell Inc. He has spent three years at
Dell in a variety of manufacturing and supply-chain roles.
He earned his graduate degree in industrial engineering at
the U of Michigan.

M. A. Robershotte has been a staff scientist at Battelle Pacific
Northwest National Laboratory for over eight years. He is
a licensed professional industrial engineer with MS degrees
in engineering economic systems and in civil engineering
from Stanford. He applies decision analysis, programmatic

risk management, engineering management, modeling, and
other analytical methods and processes for the US Depart-
ment of Energy, Department of Defense, and other federal,
state, and local government agencies. A career army officer
prior to joining Battelle, he taught decision analysis, OR, and
engineering management at the US Military Academy as an
associate professor.

Stuart Siegel earned his PhD from Carnegie Mellon U in
1997. He is a member of IBM’s business consulting ser-
vices practice in the supply-chain optimization division.
His interests are business process optimization, software
development, and long-distance bicycle touring.

Mark Trumbo earned a master’s in applied science in 1994
from Simon Fraser U, Vancouver. He is lead consultant at
Dragonfly Consulting, a company based in Ottawa, special-
izing in production planning and scheduling software for
the steel industry.

Ray R. Venkataraman teaches management at Penn State
Erie. His hobbies include singing and listening to Indian
classical music, reading, and the game of cricket.

R. G. Whitfield is a decision scientist in the decision and
information sciences division at Argonne National Labora-
tory, where he worked for 25 years. He has conducted deci-
sion analyses for numerous government agencies, led the
development of several PC-based decision-support systems,
and led major EPA-sponsored risk assessments. He earned a
PhD in industrial and systems engineering from the Illinois
Institute of Technology, an SMEE from the Massachusetts
Institute of Technology, and a BSEE from the U of Pittsburgh.

Rachel Q. Zhang is assistant professor at the Johnson
Graduate School of Management, Cornell U. Her research
interests lie in production and inventory control, supply-
chain management, coordination of operations, finance, and
marketing, and bidding strategies in competitive exchange
markets.
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