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B Contributors

Kunter Akbay works for the risk and value manage-
ment technologies laboratory at GE Global Research Cen-
ter. Before joining GE in 1998, he owned a business that
provided computer simulation services to manufacturing
and service industries. Prior to that, he taught and directed
the industrial engineering program at Marquette U. He has
numerous publications in simulation modeling, mathemati-
cal programming, and artificial intelligence.

Marice Ashe directed the team of safety-net providers that
negotiated the settlement agreement to initiate PIC/DDP.
She directs several programs related to public health law at
the Public Health Institute (PHI). Prior to joining PHI, she
worked with the U of California office of the president and
the Contra Costa County Health Services Department. She
is a lawyer and health educator.

Alex Bangash is a managing director at Rumson Group;
he invests in private equity and venture capital. He has
experience in supply-chain, wireless, optical, and software
technology at AT&T, GE, and Bell Labs. He holds an MBA
from Wharton Business School, a master’s of engineering
from Cornell, and an AB with a triple major in computer
science, economics, and English literature from Cornell.

Murat Bayiz is a PhD student at the Anderson School of
Management at UCLA. He holds BS and MS degrees in
industrial engineering. Before joining the Anderson School,
he was a senior consultant at Kiran Consulting Group.

Ramesh Bollapragada teaches decision sciences at the San
Francisco State U. He was a member of technical staff at
Bell Laboratories, Lucent Technologies in Holmdel, New
Jersey for six years. He holds a B.Tech and an MS in
electrical engineering from India and an MS and PhD in
management of manufacturing and automation from GSIA,
Carnegie Mellon U. His research concerns inventory and
supply-chain optimization, scheduling and economic lot-
sizing, and telecommunication network planning. His other
interests include traveling, philanthropy, and understanding
different cultures.

Yvan de Blois completed his assignment in the Cold
Weather Development Center and now works as a design
engineer for GM Canada. He enjoys such activities as
motocross, mountain biking, hockey, and tennis. He lives in
Ontario with his wife Paula and cat Fergie.

Kathryn Duke is program director for Medicine for People
in Need (Medpin). Prior to helping launch what is now
Medpin, she held positions at the California Senate Office
of Research, at the U of California at San Francisco Institute
for Health Policy Studies, and at the California Medical
Association. She is an attorney with special training in public
health.

411

Erhan Erkut teaches management science and directs the
Centre for Excellence in Operations (CEO) at the U of
Alberta. He is an avid fan of soccer, music, and movies—all
from the comfort of his couch.

Lynn Gordon is a mathematics education professor and
is completing an MBA part-time. She is an avid sports
enthusiast and participates in long distance running and
triathlons.

Matthias Holweg is a university lecturer in operations
management at the Judge Institute of Management at the
U of Cambridge. Prior to joining the Cambridge faculty,
he held positions at MIT’s Center for Technology, Policy
and Industrial Development, and at the Lean Enterprise
Research Centre at Cardiff Business School. His research
focuses on the dynamics and optimization of supply-chain
systems and, in particular, on the implementation of build-
to-order strategies in the global auto industry.

Chih-Cheng Hsu earned his PhD in OR from the U of
Massachusetts at Amherst. Besides regular 5K runs and
volleyball games, he participates actively in volunteer work
and emergency disaster relief efforts through the Salvation
Army and Tzu-Chi Foundation.

Peter Kalish is a global business systems leader within
the risk and value management technologies laboratory at
GE’s Research Center. He earned his SB and SM degrees in
nuclear engineering in 1984 at the Massachusetts Institute of
Technology. Throughout his career, Peter has been a catalyst
for change within business systems ranging from manufac-
turing production to commercial loan underwriting. While
at GE Nuclear Fuels in Wilmington, North Carolina, he
managed a two-year, $6 million factory redesign project
that tripled production output while holding labor constant,
increasing manufacturing yield from 85 to 97.5 percent, and
reducing cycle time from seven weeks to seven days. In
1991, he left GE to become product manager and ultimately
president and CEO of PROMODEL Corporation, a supplier
of discrete event simulation software. In 2000, Peter rejoined
GE at its research center to conduct research on the design
of robust decision systems that seek to increase the output
and reduce the operational risks within manufacturing,
commercial-lending, and asset-investing businesses.

Rachelle Klein is a consultant, developing short-term trad-
ing strategies for an investment company. She has a doctor
of engineering science degree in OR from Columbia Univer-
sity’s School of Engineering and Applied Science. She has
done research in resource allocation and inventory systems
and has worked in the telecommunications, insurance, and
financial industries.
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Liz Maslin is the Drug Distribution Project’s administrator.
She has many years experience as a consultant working with
a range of companies. She had major responsibility for orga-
nizing and managing the data used for the Drug Distribution
Project, and in training clinics to use the project’s order-
request system.

Glenn Munshaw was global manufacturing manager for
GE Plastics” high performance polymers division and was
responsible for global capacity planning, total cost optimiza-
tion, product fulfillment, and capital investment in manu-
facturing operations. While at GE Plastics, he held a number
of manufacturing and quality engineering positions. He is
now the manufacturing general manager at Johns Manville
Corporation’s facility in McPherson, Kansas. He has a BSc in
industrial engineering and OR from the U of Massachusetts
at Ambherst.

Frits K. Pil is an associate professor and research scientist
at the U of Pittsburgh. He has published extensively on
high-performance, high-involvement work systems and on
the dynamics of organizational innovation, organizational
learning, and organizational change. He has spent the last
15 years studying the world automobile industry, examining
the question of where and how knowledge is created, where
it resides, and how it is transferred within and across
organizational boundaries.

Murray James Pyle earned an MS in industrial and opera-
tions engineering from the U of Michigan and a master’s of
mathematics from the U of Waterloo. His academic interests
include manufacturing strategies and change management.
He is an avid cyclist and tinkers with a 1953 Chevrolet.

Narayan Raman is a member of the business modeling
group at Bell Labs Lucent Technologies. He has a bachelor’s
in mechanical engineering and master’s and PhD degrees
in operations management. His interests are market analy-
sis and economic modeling of product and service offers.
He has developed decision-support methods for design-
ing telecommunications networks, planning and controlling
manufacturing and material provisioning systems, and eval-
uating product technologies.

Herbert B. Shulman is at AT&T, managing a group of OR
specialists in network design and restoration. He’s been with
AT&T Labs for 26 years applying quantitative analysis to
telecom problems. In his prior life, he did research and
teaching in pure mathematics in the academic world and
continues to look for ways to apply this knowledge to
his current work. Outside of AT&T, he enjoys golf, offbeat
films, physics, reading, jogging, and occasionally perform-
ing magic for indulgent audiences.

Donald R. Smith teaches management and marketing and
directs the MBA program at Monmouth University, West
Long Branch, New Jersey. He retired in 2001 from Bell
Laboratories after 21 years of service and prior to that taught
at Columbia U. He is interested in long-distance cycling and
classical music including opera. He and his wife, Pat, have
three grown children.

Jayashankar M. Swaminathan is the Benjamin Cone
Research Professor and chairs the operations, technology
and innovation management area at the Kenan-Flagler Busi-
ness School of the U of North Carolina at Chapel Hill.
His research concerns supply-chain management, manag-
ing product variety and electronic commerce. He earned
doctoral and master’s degrees in industrial administration
with a specialization in the management of manufacturing
and automation at Carnegie Mellon U and his bachelor’s
degree in computer science and engineering from the Indian
Institute of Technology, Delhi.

Christopher S. Tang is Edward Carter chaired professor of
business administration at the Anderson School of Manage-
ment at UCLA. He earned his PhD from Yale and has served
as a faculty member at UCLA since 1985. He enjoys traveling
and meeting interesting people.

Rajesh Tyagi is a decision scientist in the information
and decision technologies organization at the General Elec-
tric Global Research Center in Niskayuna, New York. His
primary interest is applying optimization and simulation
technologies in asset management, risk management, sup-
ply chain, and contractual services agreements. He has
developed optimization-based decision-support systems for
several GE businesses including GE Plastics, GE Power
Systems, NBC, and GE Capital Services. He earned a B.
Tech in electrical engineering from the Indian Institute of
Technology, Delhi, an MBA from the Indian Institute of
Management, Calcutta, and a PhD in management sciences
from the Virginia Polytechnic Institute and State U. He has
published widely. He was a finalist for the Daniel H. Wagner
Prize for Excellence in Operations Research Practice in 2002
and again in 2003. He also won the best paper award on two
occasions at regional Decision Sciences Institute conferences.

Leon Wilde is an experienced pharmacist who provides
pharmaceutical consultation services to clinics and hospitals
and to the pharmaceuticals and indigent care area of the
Drug Distribution Project. He led a major expansion of
pharmacy services at a federally qualified health center in
Oakland, California and serves on several pharmacy and
therapeutics committees within and outside California.



