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Martin Barkman is a SmartOps’ vice president and leads
all sales operations, including direct sales, marketing, busi-
ness development, and sales consulting, which supports
sales efforts through supply-chain performance assessments,
site surveys, proof-of-value pilot projects, and supply-chain
optimization. He earned an MBA in finance from the Whar-
ton School and a BS with distinction in chemical engineering
from Cornell U.

John C. Butler is assistant professor of accounting and MIS
at the Ohio State U. His research and consulting interests
include decision analysis and decision-support systems.

Alexander N. Chebeskov is the head of the department
for system analysis of nuclear power, nuclear fuel cycle
and plutonium disposition strategies at the State Scientific
Center of the Russian Federation Institute for Physics and
Power Engineering. His work spans system analysis of
nuclear power, nuclear fuel cycle, and plutonium disposition
strategies, fast neutron reactor physics, and multiattribute
evaluation of complex alternatives.

Herman W. C. Chiu earned his BEng in industrial engineer-
ing at the U of Hong Kong and an MBA from the Chinese
U of Hong Kong. His simulation team provides modeling
analysis for capacity assessment, equipment requirements,
and resource optimization. Throughout his career at HIT, he
has visited and provided study service to most of the 32
terminals in the HPH Group. He worked for eight years at
Hong Kong Air Cargo Terminals Limited (HACTL) before
joining HIT in 1993. During his time with HACTL, he par-
ticiparted in design and development work of the world’s
largest air-cargo terminal.

Mathieu Clerkx is a senior vice president at Philips Semi-
conductors with global responsibility for supply-chain man-
agement and information technology. He has dealt with all
major areas in supply-chain management during his career.
Over the last 15 years, he has had global responsibility for
various product divisions of Philips Electronics. He worked
for several years as a principal management consultant for
ATKearney. He earned an MS in mathematics from the U of
Eindhoven.

Ton de Kok graduated from the Rijksuniversiteit Leiden,
The Netherlands in mathematics and economics in 1981.
After four years under the supervision of Henk C. Tijms,
he earned a doctorate from the Free U of Amsterdam. In
1985, he joined the Centre for Quantitative Methods (CQM)
of Philips Electronics in Eindhoven, The Netherlands as con-
sultant in OR. In 1990, he was appointed manager of logistics
innovation at Philips Consumer Electronics. Since 1992, he
has been a full-time professor of operations management at
the Free U of Amsterdam.

Jacques Desrosiers earned an MSc in statistics in 1975
and a PhD in mathematics in 1979, both from the U of
Montréal. Since 1989, he has been a full professor in the
department of quantitative methods for business adminis-
tration at HEC Montréal. He is a member of the GERAD
OR Center. His main research interests include large-scale
optimization for vehicle routing and crew scheduling in air,
rail, and urban transportation. He is also a partner in Ad Opt
Technologies, which commercializes the Altitude software
system for the management of air transport operations. The
Altitude product line is powered by GENCOL, a state-of-
the-art column generation optimizer. He is a member of the
Royal Society of Canada. His hobbies include photography,
jogging, and teaching.

Yvan Dumas earned an MSc in OR at the U of Montréal in
1985 and a PhD in applied mathematics from the École Poly-
technique of Montréal in 1989. He worked at the GERAD
OR Center from 1986 to 1993 on large-scale optimization for
vehicle routing and crew scheduling. He was one of the first
designers of GENCOL, a column generation optimizer. Since
1993, he has been a partner of Ad Opt Technologies, leading
the optimization of crew scheduling. His main hobbies are
biking, snowboarding, cross-country skiing, reading, karate
(black-belt since 2000), roller blading, photography, and
nature exploration.

James S. Dyer holds the Fondren Chair at the U of Texas at
Austin. He is a recipient of the Ramsey award for outstand-
ing contributions to decision analysis and was an Edelman
finalist in 1982. He is interested in applying decision theory,
risk management, and real options with an emphasis on the
energy, utility, and insurance sectors.

Thomas A. Edmunds is the chief scientist of the systems and
decision sciences section at Lawrence Livermore National
Laboratory. He served as the science advisor to the director
of the Department of Energy Office of Fissile Materials
Disposition from 1996–1997 and was a member of the US
multiattribute utility analysis team. His areas of expertise
include game theory, nonlinear optimization, and probabilis-
tic modeling. He has developed nuclear safeguards vulner-
ability assessment methods and has conducted assessments
at US and Russian nuclear facilities.

Rob Harlan leads cross-sector initiatives in Motorola’s
global procurement operations group, focusing on best prac-
tices, e-procurement, procurement strategy development,
and process improvement. He directed Motorola’s leading-
edge e-sourcing applications and processes. He worked on
systems integration, consulting, and e-business services for
IBM Global Services. Prior to IBM, he was a senior manager
for Deloitte and Touche LLP. He earned an MBA from the U
of Chicago and a BS in industrial engineering from Purdue
U in Indiana.
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Richard Hicks earned his MBA in finance from the U of
Minnesota–Twin Cities in 1989. He passed the CPA, CIA,
and CMA exams in 1992-1993. He began work on his
PhD in industrial and systems engineering at the Georgia
Institute of Technology in Atlanta in January 2004. His area
of concentration is optimization. For the last nine years,
he has worked at Bombardier Flexjet. In 2002–2003, he
was manager of system optimization. His hobbies include
training with weights, travel, and solving puzzles.

Fred Janssen studied applied mathematics at the Eindhoven
U of Technology and graduated in 1993; he majored in
decision analysis and stochastics. He earned a PhD in 1998
from the Catholic U in Brabant. Since 1998, he has worked
as a logistics advisor at the Centre for Quantitative Methods
at Philips Electronics.

Jianmin Jia is on the faculty of business administration
at the Chinese U of Hong Kong. His work focuses on
incorporating the concepts of decision and risk analysis in
marketing models of consumer behavior.

Mike Kanaley earned his BS at the U of Notre Dame in 1979.
In 1984, he earned a certificate in executive management
from the U of Denver. He has a 25-year career in the
aerospace market with diverse positions. His experience
includes merger and acquisitions, business start-up, Chap-
ter 11 turnaround, and managing all aspects of a profit
and loss statement. He has facilitated over 100 six-sigma
and kaizen events in the past 10 years. He has led four
organizations to certification to the ISO 9000 standards. Since
April 2004, he has been vice president and general manager
of Learjet, Bombardier Aerospace, Business Aircraft. His
hobbies include golf and skiing.

Joshua Kanner is the director of product management for
Emptoris, Inc., overseeing the product lifecycle, including
product strategy, product definition, and final delivery to
Emptoris’s partners and customers. Prior to Emptoris, he
worked in North America and Europe on marketing inno-
vative environmental technologies to lithographic-printing,
printed-wiring-board, and transportation firms. He earned
an MBA with a focus in technology strategy at MIT and a
BS from Brown U.

Alev Kaya is a supply-chain consultant at the SmartOps
Corporation. She leads the supply-chain management area
of the implementations of SmartOps solutions, maps the
business needs to algorithmic and technical requirements,
and supports the activities to prove the value of SmartOps
solutions to customer prospects. She holds bachelor’s and
master’s degrees in industrial engineering from Bilkent U in
Turkey, and a master’s degree in OR from Columbia U.

Byung-In Kim is director of research and development at
the Institute of Information Technology, Inc. He earned a
BS and an MS in industrial engineering from Pohang U
of Science and Technology, Korea, and a PhD in decision
sciences and engineering from Rensselaer Polytechnic Insti-
tute. He taught industrial systems engineering at the U
of Memphis. His research interests include vehicle-routing
problems, clustering, and facility-location problems. He and
his wife, Jeong Yim, have two daughters, HaEun and Debo-
rah.

Seongbae Kim is CTO at the Institute of Information Tech-
nology, Inc. He is responsible for software development
activities for supply-chain and transportation products. He
has years of experience designing and modeling logistics
problems in various industries. Most recently, he worked
with FedEx’s OR team to develop computer-based vehicle-
routing systems for delivery and pick-up operations of
FedEx’s ground operations. He holds an MS and a PhD in
industrial engineering, with emphasis on OR, from Texas
A&MU. He and his wife, Hyewon, have two children, a son,
Matthew, and a daughter, Rae.

Bob Kraas is a managing director at Waste Management, Inc.
He directs the design, development, and implementation
of information technology initiatives to support operations
improvement. Key initiatives include managing fleet main-
tenance, route optimization, and the recycling supply chain.
He has 25 years of experience in information technology
and finance. Before joining WM in 2000, he managed the
development and implementation of technology programs
for such customers as the federal governments of Canada
and the US, and the First Union Bank. He began his career
with Xerox Corporation as a region controller from 1985
through 1988. He holds an MBA in international finance
from the U of Chicago and a BA in economics from Duke U.

Benoit Lacroix earned a BIng degree in physics engineering
from École Polytechnique de Montréal in 1983, and an MSc
degree in theoretical physics from McGill U in Montréal
in 1986. He worked at CAE Electronics in Montréal for
nine years in the commercial-flight-simulator industry. He
joined Ad Opt in 1994 as project manager for the first
implementation of the preferential bidding system (PBS).
He is now director of product management for the Altitude
division of Ad Opt. He is a musician playing guitar in a
rock-and-roll band—no second career in sight but serious
fun.

Kam-Keung Lai is the project manager of the operations
development department at Hongkong International Ter-
minals (HIT). He earned his BSc in industrial engineering
and his PhD in operations management from the U of
Hong Kong. He is responsible for planning and developing
terminal operations using scientific analytical tools, such as
computer simulations and OR modeling techniques. He is
active at many of HIT’s sister ports with the HPH Group
working on various projects, such as capacity planning,
scheduling, and optimization of resources and operation
processes at terminals around the world. He has also under-
taken several IT-based projects, such as knowledge manage-
ment, e-learning, the customer satisfaction survey, and the
balanced scorecard.

Edmond Leung is the general manager of operations devel-
opment at the Hongkong International Terminals (HIT),
a member of the Hutchison Port Holdings Group. With
diversified experience in the transportation industry, he
plays a key role in HIT’s operations and terminal design,
planning, and development. He holds various advanced
degrees, charter and diplomas ranging from logistics to
finance. Prior to joining HIT, he held senior management
positions in several international logistics companies. He has
also served on the executive committee of the Hong Kong
Air Cargo Terminals (HACTL).
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Jiyin Liu earned a BEng in industrial automation and
an MSc in systems engineering from the Northeast U of
Technology and a PhD in manufacturing engineering and
operations management from the U of Nottingham. His
research interests are operations planning and scheduling in
production and logistics systems. In the last several years, he
has worked with colleagues at the Hong Kong U of Science
and Technology (HKUST) on modeling and solving practi-
cal operations problems for the Hong Kong transportation
logistics industry. His work with colleagues at Northeast
U on production planning and scheduling problems for
the iron and steel industry won two awards from Chinese
government ministries.

Yong Liu is an algorithm design engineer at SmartOps
Corporation, working on the design and development of
inventory optimization and production planning solutions.
Before he joined SmartOps, he earned a PhD in systems
engineering from Boston U in 2002. His research interests
include analysis and optimization of manufacturing and
communication systems, supply-chain management, pric-
ing, and revenue management. He earned his BE and ME
degrees from Xi’an Jiaotong U in China.

Richard Madrid followed a tour in the US Marines by earn-
ing a BS in mathematics (with a computer science option)
and an MS in mathematics (numerical analysis) from the
U of Texas at Arlington in 1991 and 1994, respectively. He
joined Flexjet in 1996 and implemented the first aircraft opti-
mization system for the company. He was the team leader
in developing the second-generation aircraft-scheduling sys-
tem and has written numerous decision-support applica-
tions and systems enhancements to facilitate aircraft and
crew scheduling. He enjoys teaching undergraduate courses
at UT Arlington where he has been a mathematics lecturer
for nearly 10 years. His hobbies include photography and
outdoor activities with his children.

Sean Marshall is a project manager in John Deere’s Com-
mercial and Consumer Equipment Division. Since join-
ing Deere in 2001, he has helped design an inventory-
optimization tool for Deere dealers and warehouses,
developed econometric market-size-forecasting models, and
assessed the feasibility of employing weather forecasts to
improve the effectiveness of the division’s advertising and
incentive activities. Prior to joining Deere, he was a captain
in the US Army and served seven years in various technical
and leadership roles. He holds a degree in environmental
engineering from West Point and an MBA from Duke U.

Theresa Metty is senior vice president and chief procure-
ment officer of Motorola. Previously, she was senior vice
president and general manager of the supply chain for
Motorola’s Personal Communications Sector. Prior to joining
Motorola in 2000, she was vice president of global pro-
curement for IBM. Prior to joining IBM, she spent over
20 years as a leader at the Associated Spring Division of
Barnes Group, Inc., in various procurement and operations
management positions. She is on the boards of directors of
the Institute for Supply Management, the National Minority
Supplier Development Council, and the Women’s Business
Enterprise National Council. She also is a member of the
purchasing council of the Manufacturers Alliance for Pro-
ductivity and Innovation.

Chris Milligan earned his bachelor degrees in accounting
and finance from the U of North Texas in 1994. Since 1996, he
has worked for Bombardier Flexjet. Currently, he is respon-
sible for fleet management, optimization, and metrics. His
main focus is managing operating expenses, developing new
product offerings, managing aircraft entering and leaving
the Flexjet fleet, and reporting operating metrics. He was
raised in Quanah, Texas. His interests include spending time
with family and friends, golf, and travel to sunny, beach
locations.

Tom Moore is a manager of Motorola’s global e-sourcing
programs, developing and implementing electronic solu-
tions and business processes. He led the development of
Motorola’s contract information system, which has saved
the firm more than $1 billion since 1995. He also worked on
selecting and implementingMotorola’s Internet negotiations
tool. Prior to joining Motorola in 1991, he worked for
Navistar International in various program management and
development roles. He earned a BS in information systems
and an MBA in operations management from DePaul U in
Chicago.

Thomas Morris is a program manager with Motorola’s
advanced procurement technology team. He has held var-
ious positions within Motorola, including project man-
ager of the Motorola corporate Internet negotiations team
and e-business project manager for supply management
in the Motorola Semiconductor Product Sector. Prior to
joining Motorola in 1998, he held design-engineering and
engineering-management positions with Reliant Energy. He
has a BS in mechanical engineering from the U of Houston
and an MBA from the U of Texas with a concentration in
operations management and finance.

Katta G. Murty earned a BSc with honors in statistics from
the U of Madras, India, in 1995, an MS in statistics from the
Indian Statistical Institute in 1957, and a PhD in OR from
the U of California, Berkeley, in 1968. His research interests
are OR algorithms and applications to real-world decision
making, human impacts on nature, and exercises for health.
He is a fellow of INFORMS and consulted for Motorola,
the US Army, and other companies. He is working on
Web books for independent learning of intelligent decision-
making skills. In his spare time, he is growing a native forest
on a 12-acre lot.

Vladimir I. Oussanov is the head of the laboratory for
system analysis of nuclear power and nuclear fuel cycle at
the State Scientific Center of the Russian Federation Institute
for Physics and Power Engineering. His areas of expertise
include system analysis of nuclear power, nuclear fuel cycle
and plutonium disposition strategies, fast neutron reactor
physics, and radiation shielding and protection.

Winfried Peeters is vice president for supply-chain man-
agement and information technology for the multimarket
semiconductors unit of Philips Semiconductors; he held the
same position for the optical storage unit. He joined Philips
Research in 1978 after studying chemistry at Leiden U and
has since held various positions. In the early ’90s, he earned
an MBA at PUC Diepenbeek Belgium.

Alexander Popov Jr. is vice president of logistics at Waste
Management, Inc., a $13 billion commercial and residential
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waste-hauling and environmental company. He directs the
design and implementation of the company’s strategy to
improve its logistics operations. He formerly worked for
UPS for 13 years, reaching the position of director, interna-
tional service guarantee for the Americas Region. He also
worked for Ryder Transportation System, implementing its
automated maintenance system to 900+ facilities. He holds
a BS in industrial engineering from Roosevelt U in Chicago.
He and his wife, Susan, reside in Kingwood, Texas.

Kevin Potts, director of product marketing at Emptoris,
works with customers, industry analysts, and the business
and technology press to position Emptoris products in the
marketplace. Prior to joining Emptoris, he directed product
marketing at FairMarket, Inc., working with such customers
as Wal-Mart, JCPenney, Dell Computer, and CompUSA to
expand their presence online while selling excess inventory
profitably. Before joining FairMarket, he worked with McK-
insey & Company consulting with clients in the petroleum,
electric utility, engineering, and construction sectors. He
earned an MBA at Stanford University and a BS in systems
engineering from the US Naval Academy.

Robert Pruneau earned a BEng degree in electrical engi-
neering from the Royal Military College of Canada (RMC,
Kingston) in 1977. After completing four years as an officer
of aerospace engineering in the Canadian Department of
National Defence, he completed an MBA in operations
management at HECMontréal in 1983. He has been working
at Bombardier for over 20 years in various divisions. In
1998, he moved to the operations side of Flexjet as director
of business analysis and six sigma. He was responsible for
launching the implementation of six-sigma process improve-
ment throughout Flexjet and building, from the ground up,
a metrics and analysis department, which evolved into a
full-fledged OR department by 1999. His greatest achieve-
ment at Flexjet has been leading the system optimization
project. Since November 2003, he has been manager of
flight operations performance for the product demonstration
department of Bombardier’s business aircraft division. His
hobbies include tennis and golf.

Olga Raskina is optimization engineer at Emptoris, working
on large-scale auction optimization. She came to Emptoris
after earning an MS and a PhD in OR at Columbia U.
Her thesis work was titled “Scalable optimization for multi-
period optical network capacity expansion with elastic
demand” and “Asymptotic analysis of the flow deviation
method for the maximum concurrent flow problem.” She
earned a BS cum laude in applied mathematics and com-
puter science from Moscow State U. Before coming to Emp-
toris, she worked as a consultant at Bell Labs Mathematical
Science Research Center.

Jeffrey Robbins, senior project manager at Emptoris, works
with clients to help implement the Emptoris SP products.
These clients include Motorola, TimeWarner, GNX, RR Don-
nelly, and Fedders He has worked at Emptoris for four and
a half years. Before joining Emptoris, he was a director of
product development and support for the Damirus Corpo-
ration, a software company that produced software for tax
professionals. He earned a BA in business administration
from the U of Vermont.

Surya Sahoo is president and CEO of the Institute of
Information Technology, Inc. He holds an MS and a PhD
in civil engineering from the U of Memphis and a BS in
chemical engineering from the Regional Engineering Col-
lege, Rourkela, India. He has over 16 years of OR and GIS
related work experience, including positions at FedEx and
ESRI, Inc. He is currently providing consulting services to
Waste Management for their enterprise routing, tracking,
and dispatching solutions. He and his wife, Kabita, have two
sons, Amlan and Ishan.

Quentin Samelson has held various materials management
and strategic sourcing positions with Motorola Corporation.
He joined the company as materials manager at Motorola’s
facility in Seguin, Texas, moved to Northbrook, Illinois as
the Automotive and Industrial Electronic Group’s sourcing
manager for North America, leading the implementation of
Oracle ERP, and then focused on supply-chain management.
At Motorola’s personal communications sector, he directs
the supplier e-commerce strategy. He also works on corpo-
rate programs that support sourcing objectives for the entire
company. Prior to Motorola, he worked for Zenith Electron-
ics Corporation and Xetel Corporation. He earned a BS in
electrical engineering from the U of Illinois at Champaign-
Urbana, and an MBA from the U of Chicago. He also
attended the Technische Universität München (Technical U
of Munich), studying electrical engineering.

Avner Schneur founded Emptoris in 1999 and serves as the
company’s president and CEO. Prior to founding Emptoris,
he was the senior vice president of operations from 1997 to
1999 for Vectis Corporation, a software vendor of electronic
medical records. Before Vectis, he was vice president and
chief technology officer for Astea International, a devel-
oper of customer interaction software. At Elscint, Inc., a
manufacturer of high-end medical imaging systems, he was
director of software and information systems. He serves on
the boards of several technology companies.

Rina Schneur is a director at Verizon Laboratory (formerly
GTE Labs) and heads the performance, reliability, and mod-
eling group in the technology organization. Prior to joining
Verizon in 1999, she was a senior manager at Sabre, heading
the OR group of the Massachusetts office. She has also been
serving on the advisory board of Emptoris. She earned a
PhD from MIT in OR and transportation in 1990. She also
earned an MSc in transportation from MIT in 1988 and a
BSc in civil engineering at the Technion-Israel Institute of
Technology. She did her postdoctorate work with IBM at the
Watson Research Center during 1991–1992.

James Smith is a project manager in order fulfillment at
John Deere’s Commercial and Consumer Equipment Divi-
sion’s worldwide headquarters in Cary, North Carolina. His
responsibilities include optimizing finished goods inventory
across the supply chain and managing the tools used to
optimize inventory. He is a 25-year veteran at John Deere.
He earned an MBA from Duke U and has undergraduate
degrees in computer science and engineering.

Ron Sorensen has worked for Motorola for over 23 years in
various engineering, manufacturing, business, and sourcing
positions. He started as an electrical engineer, developing
products used in two-way radios and cell phones before
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moving into manufacturing where he was responsible for
the design and implementation of the final assembly and
testing portion of a new manufacturing facility and its man-
ufacture of a new generation of cellular infrastructure equip-
ment. He also worked on negotiating a manufacturing joint
venture in China. He then managed a project GTSS, helping
to choose and implement the MINT Internet negotiation
tool. He earned an electrical engineering undergraduate
degree from Northern Illinois U and an MBA from Lake
Forest Graduate School of Management.

François Soumis earned a master’s degree in mathematics
(topology) from the U of Montréal in 1970. After working
for five years in the private sector, he completed a PhD in
computer science and OR at the U of Montréal in 1979. Since
1987, he has been a full professor in the department of math-
ematics and industrial engineering at École Polytechnique
de Montréal. He is a member of GERAD, a multi-university
research center in OR, which he directed from 1992 to 1996.
His main research interests include large-scale optimization
for vehicle routing and crew scheduling in air, rail, and
urban transportation. He is one of the cofounders of AD
OPT Technologies. He holds the NSERC/Canadian Research
Chair on Optimization of Large Transportation Systems. His
hobbies include playing squash with his graduate students.

Sridhar Tayur is the founder and CEO of SmartOps. He
designs and applies algorithms enabling stochastic opti-
mization, helping SmartOps to fill a need that current ERP,
APS, and procurement systems do not address. He holds
the Ford Distinguished Research Chair and teaches opera-
tions management and manufacturing at Carnegie Mellon
University’s Graduate School of Industrial Administration.
He earned his PhD in OR and industrial engineering from
Cornell U and his undergraduate degree from the Indian
Institute of Technology at Madras.

Loren Troyer is the director of order fulfillment for the
Commercial and Consumer Equipment Division (C&CE) of
John Deere. He is responsible for the design and the effective
execution of the order fulfillment process. He graduated
with highest distinction from the U of Iowa with a BA
in mathematics. He also earned an MBA from the U of
Iowa. He has worked at John Deere for over 30 years in
a variety of supply-chain-management roles. He is certified
in the American Production and Inventory Control Society
(APICS) as a CFPIM and CIRM and has served on the APICS
JIT test-writing committee.

Mitchell M. Tseng earned his BS from National Tsing Hua
U (Hsinchu, Taiwan). He earned his MS (1973) and PhD
(1975) degrees in industrial engineering from Purdue U.
He started his career in industry as a manufacturing engi-
neer and progressed through several senior management
positions at Xerox and at Digital Equipment Corporation.

After working for industry for over 20 years, he joined
the Hong Kong U of Science and Technology (HKUST)
as the founding department head in 1993. He also held
faculty positions at the U of Illinois at Champaign-Urbana
and the Massachusetts Institute of Technology. Currently, he
teaches industrial engineering and engineering management
and directs the advanced manufacturing institute (AMI)
at HKUST. He received the University Lead Award from
the Society of Manufacturing Engineers in recognition of
excellence in research and education.

Jan van Doremalen graduated in mathematics and com-
puter science from Eindhoven U of Technology; he then
earned a PhD in the technical sciences, with a thesis on
the analysis of queuing network systems from the same
university. As a consultant for the Philips Centre for Quan-
titative Methods, he specialized in applying OR techniques
to a wide range of business issues from 1986 through 1990.
In 1993, CQM became independent via a management and
employee buy-out, and he rejoined CQM as a partner and
member of the management team.

Erik van Wachem was appointed managing consultant of
Supply Chain Management Innovation and Processes at
Philips Semiconductors in 2002. He is based in Eindhoven,
The Netherlands. He joined Philips in 1979 and has since
held several line and staff functions. In 1993, he worked for
Philips Semiconductors as plant supply-chain manager for
Philips’s Nijmegen facility and then returned to Eindhoven
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