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Canser Bilir served as research assistant in 2004 while
earning his MBA with graduate certificate in logistics and
supply-chain management at the U of Missouri-St. Louis.
He also earned a degree in management engineering from
Istanbul Technical U in Turkey. He has returned to his
native Turkey for a career in business.

Javier Faulin teaches OR at the Public U of Navarra, Pam-
plona, Spain. He has also taught at the U of Navarra (Spain),
at UNED (Spain), at the U of Sabana (Bogota, Colombia), at
the Universitat Oberta de Catalunya (Barcelona, Spain) and
at the U of Surrey (Guilford, United Kingdom). His inter-
ests are mainly in logistics applications of OR models. He
also does research on applications of simulation in queue-
ing theory and transportation. He has a strong interest in
distance training over the Internet.

Marc Feyhl is an account manager in HP’s strategic plan-
ning and modeling (SPaM) team. He manages the relation-
ship with HP EMEA’s printing, digital imaging, high-end
computing, storage, and service businesses, identifying
opportunities for rigorous quantitative analysis, match-
ing them with SPaM’s capabilities, and initiating related
projects. His special interest is distribution and manufac-
turing network design, applying activity-based pricing to
ensure efficient value chains, and operations modeling and
design during postmerger integration. He joined HP in
1996. Prior to working with SPaM he held various posi-
tions in finance and supply-chain management within HP’s
printing and digital imaging business. He has a degree in
industrial engineering from Esslingen U of Applied Sci-
ences, Germany and an MBA from Syracuse U, New York.

Gary L. Hogg is chairman of the industrial engineering
department at Arizona State U. He holds a BS in mechanical
engineering from Texas A&M U and MS and PhD degrees
in industrial engineering from the U of Texas at Austin. His
research interests are automated quality systems, manufac-
turing systems, and applied OR.

Vega W. Huang is a senior assistant manager and risk ana-
lyst for Citibank Taiwan Risk Management. She special-
izes in mortgage-related policy and credit-approval reviews
and analysis. She earned her MS in statistics from National
Cheng Kung U in 2000.

Kuo-yao Hung is a vice president and senior risk ana-
lyst for Citibank Taiwan Risk Management. He manages
retail banking MIS and scores related projects for multiple
consumer loan products (including mortgages). He earned
his master’s degree from the American Graduate School of
International Management in 1992.

Steve Kakouros is a process technology manager in
Hewlett-Packard’s strategic planning and modeling (SPaM)
team. He works with all HP businesses to improve their
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management and engineering processes by engaging in rig-
orous analysis and applying state-of-the-art technologies. In
recent research, he focused on supply-chain network design,
forecasting and planning, and product warranty and relia-
bility. His work has been published in OR/MS Today, Quality
and Reliability Engineering International, APICS: The Perfor-
mance Advantage, Warranty Week, and HP internal publica-
tions. He is the author of several patents in supply chain
and warranty. He has an MS in OR from Stanford U and
a BS in applied mathematics from the Aristotle U, Thessa-
loniki, Greece.

Mark Kaplan is a Citibank vice president and senior credit
officer assigned as country risk manager for Citibank’s Tai-
wan consumer business. He has managed bankcard and
retail banking credit policy in the US and internationally
(with emphasis on the greater China market). He earned his
MBA from New York U in 1983 and an MA in East Asian
studies from Claremont Graduate School in 1973.

Steven O. Kimbrough earned his undergraduate, MS
(industrial engineering), and PhD (philosophy) degrees at
the U of Wisconsin at Madison. While a student there he
served for five years as the youngest person appointed to
date on a State of Wisconsin policy-making board, with two
years as chairman. He also worked as a policy analyst and
as a speechwriter and created a small but successful lobby-
ing business. Against much advice, he gave up a promising
career in public policy and has been on the faculty of the
Wharton School of the U of Pennsylvania since 1984. He
is delighted to have returned to his roots with the study
reported in this paper.

Claude Laval is a supply-chain expert in HP, working as
an internal consultant in the strategic planning and mod-
eling team. He runs analyses to improve asset utilization
and operational excellence throughout the company. As
account manager for the personal system group, he man-
ages the relationship with the supply-chain community of
this group, helps to identify opportunities, and ensures that
SpaM makes a valuable contribution. Prior to joining SPaM
in 2001, he was a supply-chain architect within the world-
wide PC organization. He has built up an extensive knowl-
edge of the supply-chain world since 1977 at HP and three
other companies. He has an MS in industrial engineering
from the Ecole Catholique des Arts et Métiers in Lyon,
France and an executive MBA (joint program of Henley
College, United Kingdom, and Grenoble Business School,
France).

Tim Lindemann is a director of airport services for America
West Airlines. He has been with the company for over 13
years. His responsibilities include airport policies and pro-
cedures. He holds a BS in finance from the U of Wisconsin
at Stevens Point and an MBA from Arizona State U.
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Anthony V. Mulé is the senior vice president of cus-
tomer service at America West Airlines. His responsi-
bilities include overseeing all aspects of America West’s
airport operations, airport customer service and service
planning, training, aviation security, and on-board customer
service, including entertainment, catering, and flight atten-
dants. Mulé earned a BS in engineering from New York U
in 1972. He was awarded an honorary doctorate in philan-
thropy by Pepperdine U in 1985. He served in the US Navy
and is a Viet Nam veteran.

Frederic H. Murphy is a professor in the department of
management science and operations management in the Fox
School of Business and Management at Temple U. He has
published in the areas of OR and energy policy analysis and
modeling, optimization, game theory, computing economic
equilibria, and visual tools for building mathematical mod-
els. He was editor in chief of Interfaces. He is an area editor
of Operations Research and the vice president of publications
for INFORMS.

Alexandra M. Newman is an assistant professor in the divi-
sion of economics and business at the Colorado School of
Mines. Prior to her appointment there, she was a research
assistant professor in the OR department at the Naval Post-
graduate School.

Pablo Sarobe is an industrial engineer with interests in MS.
He works for Tecnicia Corporation and has analyzed several
cases of companies with managerial problems since 2000.
With other participants, he earned an international award
for engineering projects with the design of a recycling
plant for washing machines and dishwashers. His main
interests are logistics, e-commerce, and business-to-business
applications.

Dan Shrimpton is an OR analyst and a major in the United
States Army. He has worked in military manpower model-
ing for nine years.

Jorge Simal is an industrial engineer with interests in man-
agement science. He has worked for Tecnicia Corporation
for four years on different projects. Other fields of inter-
est are developing ERPs (enterprise resource planning) for
companies using Java, SQL, HTML, and XML. He has also
worked on implementing the quality system EFQM (Euro-
pean Foundation for Quality Management) at the Public
University of Navarra.

L. Douglas Smith teaches MS and directs the Center for
Business and Industrial Studies in the College of Business
Administration at the U of Missouri-St. Louis. He earned
his PhD from the U of Minnesota in 1972. His research con-
cerns the development of analytical models and computer-
based systems for solving managerial problems.

Menkes H. L. van den Briel earned an MS in economet-
rics with a major in OR from the U of Maastricht. He con-
ducted research for his MS at the National Aerospace Lab-
oratory, which resulted in the thesis “Algorithms for CDM
on slot allocation: Slot swapping and slot shifting.” After
working for the consulting company ORTEC for a year, he
began work on a PhD at Arizona State U. His main research
interests are artificial intelligence, automated planning, and
scheduling.

J. René Villalobos teaches industrial engineering at Arizona
State U. He holds a BS in mechanical engineering from the
Tecnologico de Chihuahua, an MS in industrial engineer-
ing from the U of Texas at El Paso, and a PhD in indus-
trial engineering from Texas A&M U. His research interests
are automated quality systems, manufacturing systems, and
applied OR.



