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John Chao is a real estate broker who now operates his own
business, after serving stints at Providian Bank and a dot-
com firm. He graduated from the department of industrial
engineering and OR at the U of California at Berkeley in
1999.

Matty Chen is an information technology consultant with
Accenture. She earned bachelor’s and master’s degrees in
industrial engineering and OR at Berkeley and likes to
windsurf and hike in her spare time.

Aileen Deng is an operations executive with a trading and
manufacturing company in the jewelry industry. An alumna
of the industrial engineering and OR department at Berke-
ley, she enjoys listening to music, reading, and traveling.

Emmanuel Fragnière is a commodity risk analyst at Cargill
(Ocean Transportation, Geneva) and a lecturer in MS at the
U of Bath’s School of Management. He used to teach at
the Business School of Lausanne U, maintaining a fruitful
collaboration with the executive information system depart-
ment of Nestlé. His research interests are modeling lan-
guages, stochastic programming, and especially applica-
tions of MS.

V. Daniel R. Guide Jr. joined the department of supply
chain and information systems in the Smeal College of Busi-
ness at Pennsylvania State U in 2002. His research concerns
the development and control of closed-loop supply chains,
time-based models for commercial product returns, reman-
ufacturing, and industrial ecology. In his scarce spare time,
he enjoys hiking with his three sons and wife and searching
for the perfect beer.

Harold Miao earned his bachelor’s degree at Berkeley and
then worked for Manugistics before pursuing a master’s
degree at Stanford. He is a corporate value consultant at
Standard and Poor’s.

Luc Muyldermans teaches at the Nottingham U Business
School in Nottingham, England. He is an avid fisherman
and recently completed his doctorate at the Katholieke Uni-
versiteit Leuven in Belgium.

Alexandra Newman teaches in the division of economics
and business at the Colorado School of Mines. She earned
her PhD in industrial engineering and OR at Berkeley. She
is interested in optimization and competes regularly in
marathons and other races.

Christophe Oggier earned a degree in business adminis-
tration and information systems at the U of Lausanne and
joined Nestlé S.A. in 1996 in the executive information sys-

tem (EIS) department as business analyst. He and Jeremy
Stuby developed and promoted financial models based on
quantitative methods. In 2000, he became e-business man-
ager in the business process integration department, and
in 2001, he joined corporate controlling as financial ana-
lyst. In 2003, he worked as controller for Nestlé Waters M.T.
in a supply-chain internal consulting team. Since 2004, he
has been controller of the confectionery division of Nestlé
Venezuela S.A.

Josephine E. Olson teaches business administration and
was associate dean of the faculty at the Katz Gradu-
ate School of Business, University of Pittsburgh. She has
degrees in economics from Wellesley College and Brown
University. Her research has generally focused on careers
of managers and on topics related to international busi-
ness. She loves foreign travel and enjoys taking business
and engineering freshmen on study-abroad trips.

Jeremy Stuby, CFA, started an internship in 1995 in Nestlé’s
executive information systems (EIS) department. He and
Christophe Oggier developed quantitative tools to analyze
Nestlé’s financial figures. After graduating in finance from
the U of Lausanne, he joined the EIS department full time to
continue their work. In 1999, he became a business analyst
in an internal consultancy group dedicated to reorganizing
Nestlé’s supply chain. In 2001, he joined Lombard Odier
Darier Hentsch as a financial analyst and in 2002 was trans-
ferred to The Bahamas to work as a relationship manager.

Sophia Tseng works at Oracle Corporation as a program
manager, after a tour of duty at Providian Bank. She grad-
uated from the industrial engineering and OR department
at Berkeley and enjoys looking for foodie treasures in San
Francisco.

Luk N. Van Wassenhove is the Henry Ford chaired pro-
fessor of manufacturing at INSEAD and previously served
as dean for research and development. He was director of
CIMSO, a research center for integrated manufacturing and
service operations. He publishes regularly in academic and
managerial journals and consults with major global com-
panies. His recent research and teaching revolve around e-
supply-chain management, industrial excellence, continual
improvement, learning and knowledge management, and
product recovery.

Candace Arai Yano teaches at UC Berkeley and has a joint
appointment between the industrial engineering and OR
department and the Haas School of Business. Her several
journal editorial positions, plus occasional hiking and trav-
eling, keep her busy.

346

D
ow

nl
oa

de
d 

fr
om

 in
fo

rm
s.

or
g 

by
 [

21
6.

73
.2

17
.7

4]
 o

n 
15

 J
ul

y 
20

26
, a

t 0
1:

54
 . 

Fo
r 

pe
rs

on
al

 u
se

 o
nl

y,
 a

ll 
ri

gh
ts

 r
es

er
ve

d.
 


