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PhD in decision and information sciences from the Univer-
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ence program within the Culverhouse College of Commerce
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He earned bachelor’s and master’s degrees in industrial
and systems engineering at Auburn University. His research
concerns the application of OR techniques to real-world
problems, particularly in the service industry. He enjoys
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Srinagesh Gavirneni teaches operations management in the
Johnson Graduate School of Management at Cornell Uni-
versity. Previously he taught at Indiana University, was an
algorithm design engineer at SmartOps, a software archi-
tect at Maxager Technology, and a research scientist with
Schlumberger. He earned an undergraduate degree from
IIT–Madras in mechanical engineering and master’s and
doctoral degrees in manufacturing and operations man-
agement from Carnegie Mellon University. His research
interests are supply chain management, inventory control,
scheduling, mathematical programming, and simulation.

Bruce Golden holds the France-Merrick Chair in Manage-
ment Science in the Robert H. Smith School of Business at
the University of Maryland. His research interests include
decision making, network optimization, and applied opera-
tions research. Since 1999 he has served as editor-in-chief of
Networks. Before that he was editor-in-chief of the INFORMS
Journal on Computing.

Shekhar Jayanthi teaches at the Rensselaer Polytechnic
Institute in Troy, New York. His research and teaching con-
cern operations and technology management. He earned
his PhD in operations and management science from the
University of Minnesota. His undergraduate and master’s
degrees are in mining engineering.

Peter McKenzie graduated with a bachelor’s degree in
engineering systems and a master’s degree in mineral eco-
nomics from the Colorado School of Mines, Golden, Col-
orado. He works for a mining company in Arizona.

Luke T. Miller teaches in the School of Business Adminis-
tration at Fort Lewis College. He earned a BS in industrial
engineering at the University of Virginia and MS and PhD
degrees at Auburn University. His research concerns the
flow of ideas and methods from financial engineering into
operations, production, logistics, services, and management.
He has experience as an OR analyst and program manager
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as an officer in the US Air Force. He received the Institute of
Industrial Engineers Gilbreth Memorial Fellowship in 2003.
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Thomas B. Morawksi is a technical manager in the Net-
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design and systems engineering of wireline and wireless
telecommunications networks. At AT&T Bell Labs, AT&T
Local Services, and Lucent Bell Labs he worked on switch-
ing, signaling, intelligent network services, service oper-
ations, and network planning and design methods and
automation tools. He earned a BS from Towson Univer-
sity and an MS in industrial engineering from the Univer-
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tors engineering. He has five patents or patents pending on
methods and tools for network-capacity planning and man-
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disaster preparedness planning.
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He earned his undergraduate degree in civil engineering at
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neering from Carnegie Mellon University.

Güven Özyurt is a mechanical engineer working at Ford-
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Ford-Otosan in 1990 and worked in several areas including
after sales, sales and marketing, production, and the Kocaeli
plant project team. Since 2000, he has worked on material
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He has been a systems engineer in data-communications
networking for almost 40 years. He is responsible for net-
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a central level. Since 2001 he has been manager of central
planning and responsible for optimizing the availability of
the Dutch railway infrastructure.
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the Centre for Quantitative Methods (CQM) BV in Eind-
hoven, The Netherlands. She received her PhD in 1998.
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finished his study of mechanical engineering in 1997. His
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Kogod School of Business at American University. He
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tion and operations management, and he conducts research
in the areas of distribution and decision making. Since 1992
he has been the feature article area editor of the INFORMS
Journal on Computing.
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