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B Contributors

Major John Brence is the chief of the Army Computer
Emergency Response Team (ACERT) at Fort Belvoir, Vir-
ginia. His research interests include systems analysis, data
mining, math modeling, and applied statistics. He enjoys all
sports, especially golf and soccer.

Susan Cholette teaches graduate and undergraduate classes
in operations management and statistics and MBA elec-
tives in supply chain management and project management
at San Francisco State University. She was a project man-
ager and client engagement manager for Nonstop Solutions
(now Manhattan Associates), a demand management com-
pany cofounded by Hau Lee. She earned her PhD in OR
from Stanford University and a BSE in electrical engineering
from Princeton University. Part of her research focused on
applying OR to solve wine industry problems is supported
by a BIE grant from the US Department of Education. She is
active within the local business community and chairs pro-
grams to encourage students to consider careers in supply
chain management.

Rex Cutshall teaches operations and decision technologies
at the Kelley School of Business, Indiana University, Bloom-
ington and is administrative coordinator for the undergrad-
uate integrated core. Previously, he taught at Vincennes Uni-
versity, was a purchasing manager at Johnson Controls, Inc.,
and a purchasing agent at Aristokraft, Inc. He is a member
of the editorial review board of the American Society for
Quality’s Quality Press and a member of the national certi-
fication committee of the Institute for Supply Management.

Scott Dellana is associate professor and chair of decision
sciences at East Carolina University in Greenville, North
Carolina. He teaches courses in operations and supply chain
management and conducts research on quality management
and control, forecasting, and process mathematical model-

ing.

Major Pat Downes, a former assistant professor in the
department of systems engineering at West Point, is a stu-
dent at the United States Army’s Command and General
Staff College. He taught for three years at West Point, where
his research interests included combat modeling and agent-
based modeling. Out of the classroom, he enjoyed working
with the academy’s men’s rugby team.
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Srinagesh Gavirneni teaches operations management at
the Johnson Graduate School of Management, Cornell Uni-
versity. His research concerns supply chain management,
inventory control, production scheduling, simulation, and
optimization. He taught at the Kelley School of Business,
Indiana University, was the chief algorithm design engineer
of SmartOps, a software architect at Maxager Technology,
Inc., and a research scientist with Schlumberger. He earned
an undergraduate degree in mechanical engineering from
IIT-Madras and master’s degrees from Iowa State Univer-
sity and Carnegie Mellon University.

John R. Harrald earned a BS at the US Coast Guard
Academy, an MS from Massachusetts Institute of Technol-
ogy, and an MBA and PhD from Rensselaer Polytechnic
Institute. He teaches engineering management at George
Washington University and directs its Institute of Crisis,
Disaster, and Risk Management. He is a founding mem-
ber of The International Emergency Management Society
(TIEMS) and a board member of the Disaster Recovery Insti-
tute. His research interests include natural disaster vulnera-
bility and mitigation, maritime safety and port risk analysis,
response organizations and management systems, organiza-
tional learning, and the application of information technol-
ogy to crisis and disaster management.

Lieutenant Colonel Brigitte Kwinn is an assistant profes-
sor in the department of systems engineering, United States
Military Academy (USMA) at West Point. She is a 1984
graduate of USMA and has an MS in systems engineering
from the University of Arizona. She coaches volleyball and
enjoys running marathons.

Jennifer L. Loveland works at Dell, Inc., in Round Rock,
Texas. She has worked in new product development, mar-
keting, factory engineering, and Six Sigma project man-
agement within sales. She was part of the design, instal-
lation, and ramp of Dell’s desktop manufacturing facility
that opened in Winston Salem, North Carolina in 2005. She
earned her BS in OR and industrial engineering and MBA
from Cornell University.

Jason R. W. Merrick earned a BA in mathematics and
computation from Oxford University and a DSc in OR
from George Washington University. He teaches statisti-
cal sciences and OR at Virginia Commonwealth University,



Downloaded from informs.org by [216.73.216.17] on 14 July 2026, at 06:57 . For personal use only, al rights reserved.

306

Contributors
Interfaces 37(3), pp. 305-306, © 2007 INFORMS

Richmond. His research includes probabilistic risk assess-
ment, expert judgment elicitation, system simulation, and
Bayesian statistics. Recently he has worked on multiobjec-
tive decision analysis and value-focused thinking, including
risk-based decision-making projects for the US Coast Guard
and the Federal Aviation Administration and an environ-
mental management project funded by the National Science
Foundation.

Susan K. Monkman teaches logistics and operations man-
agement in the Graduate School of Business and Public Pol-
icy at the Naval Postgraduate School. She earned her PhD
in MS and information systems from the University of Texas
at Austin, and a master’s of engineering in OR and indus-
trial engineering and a BS in psychology from Cornell Uni-
versity. She was a senior business analyst in information
systems for Kraft Foods, Inc.

Douglas ]J. Morrice teaches MS in the department of
information, risk, and operations management in the Red
McCombs School of Business at the University of Texas at
Austin. He earned his PhD in OR and industrial engineer-
ing from Cornell University. His research, which includes
the modeling and analysis of service operations, risk man-
agement, and supply chain management, has received
funding from SAP America under the University Alliance
Research Grant Program. He was a visiting research scien-
tist for Schlumberger from 1996-1998. He has designed and
delivered executive development programs on operations
modeling and supply chain management for several organi-
zations including Schlumberger, Pricewaterhouse Coopers,
and Texas Instruments.

Gregory S. Parnell, PhD, teaches systems engineering at the
United States Military Academy at West Point. He is also a
senior principal with Innovative Decisions Inc., a decision

analysis consulting firm. His research and consulting con-
cern decision and risk analysis, resource-allocation decision
making, and research-and-development portfolio analysis.
He is past president of the INFORMS Decision Analysis
Society. He likes to jog and play golf.

Kenneth Schultz teaches operations management at the
University of Alberta. His research concerns behavioral the-
ory and experiments to test operations models. His current
interests include the behavioral effects of line design. He
earned a PhD from the Johnson School, Cornell University
and a BS from the Wharton School, University of Pennsyl-
vania. In between he spent 12 years in the Army Corps of
Engineers.

Major Eric Tollefson, formerly an assistant professor at the
United States Military Academy, is a military operations
research analyst at the army’s Training and Doctrine Com-
mand Analysis Center in Monterey, California. His research
concerns infantry-soldier system modeling and simulation
and systems engineering. He likes to bike and spend time
with his family.

Colonel Timothy E. Trainor, PhD, directs the engineer-
ing management program at the United States Military
Academy at West Point. His research concerns organiza-
tional management and decision and risk analysis. He is the
secretary and treasurer of the INFORMS Military Applica-
tions Society and enjoys coaching youth sports.

David West is an associate professor of decision sciences
at East Carolina University in Greenville, North Carolina
where he teaches courses in operations management and
MS. His research interests include the application of neural
network technology to such areas as classification decisions,
manufacturing process control, and group clustering.



