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tribution systems and their time guarantees, and identi-
fying beneficial collaboration securely. He serves on the
editorial boards of several publications. He was president
of the Manufacturing and Service Operations Management
Society, a subdivision of INFORMS, for the 2002–2003 aca-
demic year.

Deborah L. Kellogg teaches operations management in the
Business School at the University of Colorado at Denver
and Health Sciences Center. She earned her PhD in opera-
tions management from the University of Southern Califor-
nia, an MS in information systems from the University of
Colorado, and her BS in nursing from Pacific Lutheran Uni-
versity. Her research interests include service system design,
service quality, health-care service operations, and assess-
ment and quality in business education.

Philip Kilby earned his PhD in OR in 1992 from the Uni-
versity of Queensland, Australia. He has worked for private
industry and for Australia’s national research organization,
the CSIRO, where this work was conducted. He is now
with National Information and Communications Technol-
ogy Australia (NICTA) where he conducts research at the
interface between OR and artificial intelligence, with partic-
ular application to traffic control.

Jeffrey E. Kline is a senior lecturer in the OR department
at the Naval Postgraduate School. He has over 26 years
of naval operational experience including commanding two
US Navy ships and serving as deputy operations for com-
mander, sixth fleet. In addition to his sea service, he spent
three years as a naval analyst in the Office of the Secretary
of Defense. He is a 1992 graduate of the Naval Postgraduate
School’s OR program, where he earned the Chief of Naval
Operations Award for Excellence in Operations Research.
He is a 1997 distinguished graduate of the National War
College. He earned his BS in industrial engineering from the
University of Missouri in 1979. His teaching and research
interests are joint campaign analysis and applied analysis
in operational planning.
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