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Jason Amaral is founder and managing director
of Emeraldwise, a consultancy that advises compa-
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sourcing strategy. While at Hewlett-Packard, he led
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uct manager in Google’s mobile products group in
London, UK. He earned a BSc in communications
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Cigdem Z. Gurgur teaches in the Division of Eco-

nomics and Business at Colorado School of Mines. She
earned her PhD in industrial and systems engineer-
ing from Rutgers, The State University of New Jer-
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from Warwick Business School in England, and an MS

in mathematical and applied statistics from Rutgers
University. Her work experience in the private sec-
tor includes research associate positions at the Man-
agement Science Group of Merrill Lynch and BEA
Systems. Her expertise and research interests are in
stochastic and simulation modeling with applications
in logistics, financial optimization, risk assessment,
and analysis.
Jeffrey W. Herrmann teaches at the University of

Maryland, where he holds a joint appointment with
the Department of Mechanical Engineering and the
Institute for Systems Research. He earned his BS in
applied mathematics from Georgia Institute of Tech-
nology. As a National Science Foundation Graduate
Research Fellow from 1990 to 1993, he earned his
PhD in industrial and systems engineering from the
University of Florida. He is a member of INFORMS,
ASME, IIE, SME, and ASEE.
W. J. Hurley teaches at the Royal Military College

of Canada where he specializes in military OR, deci-
sion analysis, game theory, and OR in sports.
Yusuf Jafry specializes in dynamic systems, sim-

ulation, and software development. With a master’s
degree from MIT and a doctorate in aerospace con-
trol systems from Stanford University, he has 10 years
of experience developing advanced mission concepts
and dynamic simulations for the space sector. He
developed the award-winning WaveWarp, a real-time,
interactive signal processing system. He cofounded
Risk Integrated and leads the software development
activities.
Dorothea Kuettner is the managing director of

Athena Insight. She was a Distinguished Technolo-
gist with Hewlett-Packard’s Strategic Planning and
Modeling team (SPaM), where she helped HP divi-
sions worldwide to improve their supply chain effi-
ciencies. Through her use of analytical modeling and
expertise in information systems, she provides data-
driven support for strategic and operational decisions
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in the areas of inventory optimization, supply chain
design, forecasting and planning, and warranty chain
management. She has published widely and has spo-
ken at the Institution of Business Forecasting con-
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conference.
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of the Market Technology Committee of the Certified
Trading System Developer (CTSD) program at i4MT.
Christopher Marrison is a risk management con-
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neering officer in the Royal Air Force and earned
his PhD from Princeton University. He cofounded
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tems Engineering Research Lab in the Department of
Industrial Engineering at the University of Puerto Rico
at Mayagüez. Previously she managed the OR and
analysis unit of the American Red Cross, National
Headquarters in Washington, DC. She earned her PhD
in industrial and systems engineering from Virginia
Tech. Her research interests are design and optimiza-
tion of service operations, service quality and outcome
measurement, complex systems analysis, development
of performance measurement systems, knowledge dis-
covery with data mining applications, management
systems engineering, and change management.
Joseph Milner teaches operations management at

the Joseph L. Rotman School of Management at the
University of Toronto. Prior to his appoint at the
Rotman School, he was an assistant professor at

Washington University in St. Louis. He earned a PhD
in OR from the Massachusetts Institute of Technology.
His current research focuses on developing models
of contracting in service supply chains including out-
sourced call centers, and dynamic pricing for supply
chain fulfillment. He has published on supply chain
capacity expansion in new and developing markets,
contingent labor contracting, flexible supply contracts,
and inventory and sourcing strategies from primary
and secondary markets such as spot markets.
Charles T. Morley earned an MS in engineering and

technology management from the Colorado School of
Mines and a BS in mechanical engineering from the
University of Colorado at Denver. He leads strate-
gic business initiatives for Lockheed Martin Space
Systems Company facility operations and services
in Denver, Colorado. He is a graduate of Lockheed
Martin’s operations leadership development program,
holds a Project Management Professional certification,
and has a background in test engineering and con-
struction project management.
Thomas Olavson directs the Strategic Planning and

Modeling (SPaM) group at Hewlett-Packard. SPaM is
an analytics group that works with HP businesses
through consulting engagements to drive innovation
and data-driven decisions in HP operations. SPaM
has been supporting HP businesses on mission-critical
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sis courses at the Darden School of Business, Univer-
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ested in data-driven applications in business, govern-
ment, and the not-for-profit sector. He taughtMBA and
executive-level management science and supply chain
management at the University of Toronto’s Joseph L.
Rotman School of Management. He earned a PhD
in operations management from the University of
Toronto. Prior to his academic career, he co-owned
an industrial and architectural design business and
worked in Germany, The Netherlands, and Russia in
commercializing high-tech developments.
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Technology’s Stuart School of Business, where he also
serves as associate director of the MS financial markets
program and teaches quantitative finance, C++ and
.NET programming, and automated trading system
design and development. He also teaches recurring
seminars for The Technical Analyst group in London.
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