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Gordon H. Bell is president of LucidView, a con-
sulting firm specializing in the application of exper-
imental design within retail, direct marketing, and
Internet programs. Bridging the gap between aca-
demic concepts and real-world marketing programs,
he consults with industry leaders to share cutting-
edge techniques, increase marketing effectiveness,
and drive sales growth through more efficient “scien-
tific marketing.”

Youssef Boulaksil has been a PhD student of oper-
ations management at the Eindhoven University of
Technology since January 2006. Prior to that, he
obtained a M.Sc. degree in industrial engineering and
management science from the same university. In his
PhD project, he focuses on supply chain planning and
outsourcing in the pharmaceutical industry.

John C. Butler is a clinical associate professor of
finance in the McCombs School of Business at the
University of Texas at Austin. His research focuses
on decision-support models, with an emphasis on
decision and risk analysis models involving multiple
performance criteria. He is also the Associate Direc-
tor of the Center for Energy Finance Education and
Research at the McCombs School of Business and
is the Secretary/Treasurer for the Decision Analysis
Society of INFORMS.

James S. Dyer holds the Fondren Centennial Chair in
Business at the McCombs School of Business of the
University of Texas at Austin. He is a former chair
of the Decision Analysis Society of INFORMS. He
received the Frank P. Ramsey Award for outstand-
ing career achievements from the Decision Analysis
Society of INFORMS in 2002. His research and teach-
ing interests include risk management and capital
budgeting.

Patrik Flisberg has a PhD in operations research from
Linköping University, Sweden. He is working as an

operations research consultant, focusing on develop-
ing decision-support systems based on optimization
for industrial applications. At the time of the project, he
was working as a researcher at Linköping University.

Philip Hans Franses is Professor of Marketing
Research and Professor of Econometrics, both at the
Erasmus School of Economics. He regularly pub-
lishes in international journals on forecasting, mar-
keting research, and applied econometrics. At present
he serves as the Dean of the Erasmus School of
Economics.

Dries Goossens is a postdoctoral researcher, sup-
ported by the Research Foundation—Flanders Fund,
and linked to the Operations Research and Statis-
tics (ORSTAT) research group within the business and
economics faculty of Katholieke Universiteit Leuven.
He obtained a PhD degree in applied economics at
Katholieke Universiteit Leuven in 2006 with a thesis
titled “Exact Methods for Combinatorial Auctions.”

Rick Hesse is Professor and Department Chair of
Decision Sciences and Marketing at Pepperdine Uni-
versity, and has taught also in the engineering and
business schools of the University of Southern Cali-
fornia, San Diego State University, West Point, Wake
Forest University, Georgia Institute of Technology,
and Mercer. He has been working with computers
for 45 years and spreadsheets for 25 years. He has
won national recognition as a teacher, and has pub-
lished his work in Interfaces, Operations Research, Deci-
sion Sciences, FORESIGHT, and other journals, as well
as numerous articles on spreadsheets in Decision Line.
He has written several textbooks and consulted for
many companies.

Leon S. Lasdon has been a professor in the Informa-
tion, Risk, and Operations Management Department
at the McCombs School of Business at the University
of Texas at Austin since 1977. He now holds the David
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Bruton Jr. Chair in Business Decision Support Sys-
tems. He is a member of the UT Center for Petroleum
Asset Risk Management (CPARM). His research inter-
ests include nonlinear programming algorithms, soft-
ware and applications, and large-scale systems opti-
mization. He is the author of several widely used
nonlinear optimization codes, is a co-developer of the
Microsoft Excel Solver, and has published over 120
journal articles and three books.

Johannes Ledolter is the C. Maxwell Stanley Profes-
sor of Management Sciences at the University of Iowa
and a professor of statistics at the Vienna Univer-
sity of Economics and Business Administration. He
earned graduate degrees in statistics from the Univer-
sity of Wisconsin. He is the author of several books
and many papers on time-series analysis and forecast-
ing, and on the application of statistical methods in
business and engineering.

Leslie T. Maiman Jr. is the Executive Director of the
Diocesan Fiscal Management Conference, having pre-
viously served as chancellor and finance officer for the
Catholic Diocese of San Angelo, Texas. He holds a BA
in philosophy from Saint Louis University, an MBA
from the University of Texas at Austin, an M.T.S. from
the University of Dallas, and is currently a final-year
doctoral student at the Catholic University of America.

Stefan Nilsson has a M.Sc. in chemical engineering
and is a manager of the paper lab at Billerud Skär-
blacka. At the time of the project, he worked with
process development at Billerud Skärblacka.

Mikael Rönnqvist is a professor in management sci-
ence at the Norwegian School of Economics and Busi-
ness Administration. His research focuses on supply
chain management, routing, scheduling, process con-
trol, and transportation. He has been involved in the

forest product industry and is interested in devel-
oping decision-support systems based on operations
research for various industrial applications.

Deborah Hesse Scerno has spent over six years on
the restoration of the Everglades—the last four years
as a Parsons member of the Everglades Partners Joint
Venture. Her work includes the utilization, struc-
ture, and metadata collection for an extensive docu-
ment database, for which spreadsheets are used as a
data entry mechanism. She enjoyed working with her
father on this paper and is looking forward to other
family ventures with her son and husband.

Frits Spieksma is a professor at the Operations
Research and Statistics (ORSTAT) research group
within the business and economics faculty at
Katholieke Universiteit Leuven since 2001. He earned
a PhD degree in operations research from Maastricht
University in 1992 with a thesis titled “Assignment
and Scheduling Algorithms in Automated Manufac-
turing.” He was a visiting scholar at the University
of British Columbia in 1992 and worked in the math-
ematics department at Maastricht University from
1992–2001.

Arthur J. Swersey is a professor of operations
research at the Yale School of Management. He has
a BS degree from the Massachusetts Institute of
Technology and MS and D.Eng.Sci. degrees from
Columbia University in the City of New York. He
is a corecipient of the NATO Systems Science Prize
and twice a finalist in the International Edelman Prize
Competition for Management Science Achievement.
He is coauthor (with Johannes Ledolter) of the text
Testing 1 – 2 – 3: Experimental Design with Applications
in Marketing and Service Operations (Stanford Univer-
sity Press, 2007).
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