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Dharma Acharya is an assistant vice president of
operations research at CSX Transportation in the
department of service design, where he has been
since July 1994, and he heads the Operations Research
group at CSX Transportation. He graduated from the
Massachusetts Institute of Technology with a PhD in
transportation systems in 1990. He has an MS from
the University of Massachusetts at Amherst and a BS
in highway engineering from Tong-Ji University in
Shanghai, China.

Jason Amaral is managing director of the operational
consulting firm Emeraldwise, a lecturer at The Whar-
ton School of the University of Pennsylvania, and an
adjunct professor of operations at the Olin Business
School (Washington University in St. Louis). He has
15 years of operational and consulting experience in
product engineering and supply chain management.
He has worked for Hewlett-Packard (HP), Alcan Alu-
minum, and Siemens; while at HP, he led the Design
for Supply Chain practice area for Strategic Planning
and Modeling and consulted with all HP product
groups. As an independent consultant, he works with
companies as they develop and launch new prod-
ucts, primarily in the high-tech industry. He has pub-
lished in practitioner and academic journals, includ-
ing Harvard Business Review, Interfaces, Production and
Operations Management, and Supply Chain Management
Review. He received his MS from the Massachusetts
Institute of Technology in technology and policy,
where he is on the alumni advisory council for the
Engineering Systems Division. He received his BS
degree from Alfred University in ceramic engineering.

Dirk Beyer is the Chief Scientific Officer at M-Factor,
a software company providing Marketing Investment
Management Solutions. He has more than 13 years of
experience in the design and development of analyt-
ical tools and applications. Before joining M-Factor,
he held a position of Principal Scientist and Research

Manager at HP Labs. During his tenure there, he
worked on a variety of projects in the fields of market-
ing, supply chain management, as well as computer
infrastructure management. He has taught courses
in statistics and operations research at Leipzig and
Cottbus Universities in Germany and York Univer-
sity in Toronto, Canada. He holds a master’s degree
in education and a PhD in operations research from
Leipzig University, Germany, and he has authored
more than two dozen scholarly papers and has 30
patents issued or pending.

Ann Brecht is a business planning manager in the
BCS (Business Critical Systems) Business Unit at
Hewlett-Packard (HP). She has been involved in the
supply chain area for BCS and Personal System
Group’s Workstation Business Unit. Within HP, she
has also worked as a product marketing engineer in
the Imaging and Printing Group and as a market
research analyst across all product lines. She holds an
MBA and a master’s degree in computer information
systems.

Matt Callahan is a director in the Business Perfor-
mance Services practice of the IBM Enterprise Trans-
formation group. His focus is on applying analytics
that lead to insights, which lead to better decisions
and improved performance; in his current role he
leads cross-functional teams to help IBM drive sus-
tainable growth through optimizing the investment of
sales resources across the company. He received a BS
degree in mechanical engineering from Virginia Tech
and an MBA degree from New York University.

Brian Cargille has been with the Strategic Planning
and Modeling (SPaM) group since 1998 and has man-
aged SPaM’s Asia-Pacific Japan office, ran Hewlett-
Packard’s worldwide product design for supply chain
(DfSC) program, and opened and led the SPaM office
in EMEA. He studied economics at the University of
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California, instructional technology at Indiana Uni-
versity, and industrial engineering/engineering man-
agement at Stanford University. His articles have
appeared in a variety of industry publications, includ-
ing OR/MS Today, CallCenter Magazine, Quality and
Reliability Engineering International, APICS magazine,
Supply Chain Asia, and Supply Chain Management
Review.

Felipe Caro has been an assistant professor of Deci-
sions, Operations & Technology Management at the
University of California, Los Angeles (UCLA) Ander-
son School of Management since 2005. His main
research interests focus on decisions made under
uncertainty with a strong emphasis on practical appli-
cations; in his doctoral years, he developed analyt-
ical models with demand learning for the dynamic
assortment problem faced by fast-fashion retailers.
This work caught the attention of the Spanish apparel
retailer Zara, with whom he has since collaborated.
His current research also includes competition in sup-
ply chains, inventory management, forecasting, and
exploration versus exploitation problems. At UCLA,
he teaches MBA and doctoral courses on opera-
tions and technology management, and he contin-
ues to collaborate with his colleagues in Chile. He
received his PhD in operations management from the
Massachusetts Institute of Technology and an indus-
trial engineering degree from the University of Chile.
Before obtaining his PhD, he was an instructor at
the Industrial Engineering Department of the Univer-
sity of Chile, where he worked on research projects
involving natural resources, mostly in the forestry and
copper industries.

Russ Chadinha is a director of strategic programs for
WW Commercial Volume Sales at Hewlett-Packard
(HP), where he manages multiple product-related
programs. Prior to this position, he managed the US
eBusiness organization and was responsible for the
end-to-end definition, deployment, and management
of HP’s Americas Global, Corporate, and Enterprise
e-business in Personal Systems Group America. He
joined Compaq in 1995, where he helped launch Com-
paq’s first workstations. He moved on to the Indus-
try Standard Server team and was responsible for
developing as well as bringing to market the Pro-
Liant Density Line (DL) of servers; the DL line ulti-
mately becoming a dominant product in the industry.

He then spent five years in Asia Pacific, living in Sin-
gapore, where his initial responsibility was deploy-
ing e-business across the Asia Pacific region. With the
merger, his responsibilities included integrating and
operating the e-business functions of HP and Compaq
for all customer segments across all Asia Pacific coun-
tries; he then became responsible for strategic plan-
ning and business programs for the entire Asia Pacific
Direct business. He holds a BBA degree with majors
in economics, finance, and accounting from the Uni-
versity of North Dakota and an MBA from the Uni-
versity of Minnesota Carlson School of Management.

Kathy Chou is Vice President of Commercial Sales
at Hewlett-Packard (HP), where she is responsible
for growing HP’s worldwide commercial business
through direct and indirect channels. Prior to this
position, she was director of business planning and
operations for HP’s enterprise customer segment. She
has also served as vice president of strategic relations
for Linux Networx, a linux server start-up based in
Salt Lake City, and held the position of vice pres-
ident of operations for Penguin Computing, where
she was responsible for all aspects of the company’s
engineering, manufacturing, and support functions.
At Agilent Technologies, she served as manufacturing
manager in the start-up imaging electronics division,
originators of the optical sensor in computer mice,
In her prior career at HP, she held positions as mar-
keting manager for the test and measurement orga-
nization and order fulfillment and production man-
ager for the medical products group. In addition to
Hewlett-Packard, she has worked for General Motors,
SRI International, and Monitor Company, a strate-
gic management-consulting firm. She holds a bach-
elor’s degree in mechanical engineering and a mas-
ter’s degree in manufacturing systems engineering
from Stanford University, and a master’s of business
administration from the Harvard Graduate School of
Business.

Matt Collins is Vice President, Software Group Mar-
ket Insights and Market Management, IBM Market-
ing and Communications. He joined IBM in 2003
and has led cross-unit initiatives to build and deploy
technology solutions intended to improve productiv-
ity and provide decision support to IBM’s leadership
Team. In his current role he is responsible for mar-
ket opportunity assessment, competitive intelligence,
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client research, and marketing program design for
IBM’s Software Business Unit. Before joining IBM, he
was a management consultant at McKinsey & Com-
pany, where he served clients in the high-tech and
pharmaceutical industries. He received his BA degree
from Dartmouth College and his MBA degree from
Harvard Business School.

Juan Correa is a former intern at Zara’s Distribution
Department. In 2006 he completed a six-month intern-
ship at Zara as part of his graduate studies. He imple-
mented an algorithm in collaboration with professors
from the University of California, Los Angeles and
the Massachusetts Institute of Technology (MIT) to
optimize the distribution of merchandise from Zara’s
central warehouses to its worldwide network. He is
currently a project consultant at Dell in Austin, Texas.
He holds a bachelor’s degree in chemical engineering
from Rice University and a master’s degree from the
Leaders For Manufacturing program at MIT.

José Manuel Corredoira is a senior information sys-
tems engineer at Zara. He has been at Zara since
2004; he worked as an analyst and software devel-
oper for Zara’s logistics centers until 2006, and since
then he has been the head of the distribution support
area within the IS Department. He holds a bachelor’s
degree in mathematics from the University of Santi-
ago de Compostela and a master’s degree in com-
puter science from the University of A Coruña.

Prashant Dave is currently a systems consultant in the
Operations Research Center of Excellence at Marriott
International, where he contributes to the evolution
of a decision analytic system that enables the practice
of revenue management. Prior to joining Marriott, he
was a member of technical staff at i2 Technologies,
where he developed algorithms and software in sup-
ply chain management. His career began as a research
engineer at The Dow Chemical Company. He received
a bachelor’s degree in chemical engineering from the
Indian Institute of Technology, Kanpur; he received
a master’s degree in computer science and a PhD in
chemical engineering from Purdue University, where
he was awarded the Purdue Research Foundation fel-
lowship. He has published several research papers in
peer-reviewed journals in the field of optimization,
process control, and systems engineering, and he is

a member of Tau Beta Pi, the national engineering
honor society.

Gavin DeNyse is a manager in the Strategic Plan-
ning and Modeling (SPaM) group at Hewlett-Packard
(HP). He has been in analytical consulting roles in
HP since 2005. Before joining HP he ran materials
management and production operations in Visteon,
a tier-one automotive supplier, and performed prod-
uct development engineering at DaimlerChrysler. He
received his master’s in engineering and business
from the Massachusetts Institute of Technology as
a part of the Leaders for Manufacturing (LFM)
program.

Miguel Díaz is Zara’s Chief Financial Officer (CFO)
since November 2006. He has been at Zara since
February 1990, right at the time when the com-
pany started its international expansion. He has held
responsibilities in the Finance, Operating Control, and
International Departments. He was also the CFO of
Massimo Dutti when this company was acquired by
the Inditex Group. He holds a bachelor’s degree in
economics with a specialization in public finance from
the University of Santiago de Compostela and an
MBA from IESE Business School in Barcelona.

Alexey Ershov is a director in the Business Perfor-
mance Services practice leading the European part of
the team. He joined the IBM Business Performance
Services group in 2004 and has led cross-divisional
internal teams in global strategic initiatives focused
on revenue growth. Before joining IBM, he was a
management consultant at McKinsey & Company. He
received a PhD in physics from Harvard University
and a BS from the Moscow Institute of Physics and
Technology.

Graeme Everett is Energy Manager at the Norske
Skog Tasman pulp and paper mill. He has worked
at the Tasman mill since 1986, focusing on energy
procurement and supply chain-optimization projects.
He has served on various working groups in the
New Zealand Electricity Market and is an executive
member of the New Zealand Major Electricity Users
Group. He holds a BE in engineering science and a
master’s of operations research from the University of
Auckland.

Qi Feng teaches operations management at the Uni-
versity of Texas at Austin. She has worked with
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Hewlett-Packard in research and development in the
Business Optimization Lab since 2004. Her research
focuses on supply chain management, channel struc-
ture, economic theory, and system maintenance pol-
icy. She earned a PhD in management science at the
University of Texas at Dallas in 2006.

Chris Fry is Managing Director of Strategic Manage-
ment Solutions, a management consulting firm. He
has over 15 years of consulting experience in busi-
ness strategy and analytics, serving clients across a
wide range of industries, including high-tech and
electronics, consumer products, life sciences, automo-
tive, energy, and transportation. He was previously a
consultant with Decision Focus Incorporated (Talus),
a consulting firm specialized in revenue management
and applied management science, as well as with
strategy consulting firms McKinsey & Company and
Booz & Company. He received a BS degree in oper-
ations research and industrial engineering from Cor-
nell University and an MS degree in management sci-
ence and engineering from Stanford University. His
work has been published in leading journals, includ-
ing MIT Sloan Management Review, Supply Chain Man-
agement Review, Interfaces, and OR/MS Today.

Jérémie Gallien is an associate professor in the Oper-
ations Management group at the MIT Sloan School
of Management and is also affiliated with the MIT
Operations Research Center and the MIT Leaders
for Manufacturing program. His research focuses on
pushing the frontier of supply chain management
practice, working in collaboration with industrial
partners that include Dell, Zara/Inditex, and Ama-
zon.com. He has taught a variety of classes in Sloan’s
MBA, LFM, and PhD programs, including Operations
Management, System Optimization, Simulation, and
several research seminars. He holds a PhD in Opera-
tions Research from MIT and an Eng.D in Industrial
Engineering and Applied Mathematics from the École
des Mines de Paris.

Javier García is Zara’s Retail Operations Manager.
With Zara since 1994, he started as the manager of the
main stores in Madrid and has made a career within
the company. Among his current responsibilities, he
oversees the inventory distribution of Zara’s products
throughout its worldwide network. He majored in
marketing from ESMAC Business School in Madrid.

Rune Gjessing is Senior Vice President, Strategy at
Norske Skog. He is a chartered financial analyst, and
he worked in Vancouver as a financial and mar-
ket analyst with Simons Consulting Group. He then
worked as an equity analyst for National Bank Finan-
cial, Vancouver, before joining Norske Skog in 2002.
He has served in a number of senior roles in the
company before being appointed Senior Vice Presi-
dent, Strategy in 2007. He holds a bachelor’s degree in
wood science from the University of British Columbia
and an MBA in finance and marketing from Simon
Fraser University.

Michael F. Gorman is an associate professor at the
University of Dayton in the Department of Manage-
ment Information Systems, Operations Management
and Decisions Sciences, where he has been since 2002.
He has 10 years of consulting, operations research,
and technology development experience in the rail
industry at BNSF Railway, and he currently regularly
consults for both shippers and carriers in transporta-
tion and logistics issues as the President of MFG Con-
sulting, Inc. (http://www.MFGConsultingInc.com).
He graduated from Indiana University with a PhD in
business and economics in 1994. He has a master’s
in economics from Indiana University and a bache-
lor’s in computer science and economics from Xavier
University in Cincinnati.

Sharon Hormby is a pioneer in the field of rev-
enue management, currently leading a team of busi-
ness, technology, and operations research associates
who are building innovative solutions to manage
the total assets of Marriott hotels. In addition, she
oversees several analytical tools in wide use and
the analysis of benefits versus business case for the
new systems. She coordinates with other disciplines
across the company, including eCommerce, Marketing
Research, Sales, Information Technology, and Finance.
Prior to joining Marriott International, she worked
for BehavHeuristics, where she supervised operations
research staff developing solutions for airline revenue
management, decision support capabilities, and arti-
ficial intelligence technology. She also has experience
in technology development and marketing at Gen-
eral Electric Information Services. She has a BA in
French/linguistics from Clark University, a BS in com-
puter science from the University of Maryland, and
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an MBA from The Wharton School of the University
of Pennsylvania.

Shailendra Jain is a distinguished technologist and
research manager at HP Labs. He established and
managed the Decision Technology department; most
recently, he has led the successful product variety
management project Revenue Coverage Optimiza-
tion. He also conceived and established the Work
Force Optimization research program and built suc-
cessful technology partnerships with various busi-
ness units. Moreover, he established the IT consoli-
dation/optimization research project at HP Labs and
built a partnership with HP Services; this work has
been classified as one of the most successful collab-
orations between HP Labs and HP Services. He ini-
tiated the warranty research program at HP Labs
and established the HP Experimental Economics pro-
gram and Auction research program at HP Labs. He
has built successful research partnerships with sev-
eral universities such as Stanford, CalTech, MIT, UCB,
and Columbia, and he established a research partner-
ship with the Ford Motor Research Lab in the Exper-
imental Economics and in Auction research program.
He holds a PhD in management science from Univer-
sity of California, Los Angeles, and master’s degree
in industrial engineering from the Indian Institute of
Technology, Delhi.

Ildar Khabibrakhmanov is an advisory software
engineer with the Predictive Modeling group in the
Mathematical Sciences Department at IBM Research.
He joined IBM Research in 2002 and been focused
on software development for numerical analysis, data
mining, and predictive modeling. He has received
IBM Outstanding Technical Achievement awards
for his work in customer targeting and revenue-
opportunity modeling projects. He received his BS
and PhD degrees from Moscow Physics and Technol-
ogy Institute in theoretical and mathematical physics.

Shiva Kumar is Vice President of Business Perfor-
mance Initiatives and Strategy in IBM. His work
focuses on improving business performance across
IBM’s execution units with a particular emphasis
on growing revenues, labor effectiveness, and link-
ing execution with strategy. Before joining IBM, he

worked at McKinsey & Company, advising technol-
ogy and financial services companies. He was previ-
ously on the faculty of Yale University’s Department
of Physics. He holds a PhD in experimental physics
from Yale University.

Rick Lawrence is a research staff member and Man-
ager, Predictive Modeling in the Business Analyt-
ics and Mathematical Science Department at IBM
Research. He joined IBM Research in 1990 and has
managed groups in high-performance computing, e-
commerce applications, and predictive modeling. His
recent work has focused on predictive modeling
approaches to solving a broad range of real-life busi-
ness problems. He received his BS degree from Stan-
ford University and his PhD degree from University
of Illinois in nuclear engineering.

Shilpa Mahatma is Advisory Engineer in Service Ori-
ented Enterprise Software group in the Business Ana-
lytics and Mathematical Science Department at IBM
Research. She joined IBM Research in 2004 and has
led the development of the OnTARGET and Market
Alignment Program (MAP) enterprise applications.
She received an IBM Outstanding Technical Achieve-
ment Award and IBM Ovation award for MAP. She is
currently involved in workforce management and risk
management initiatives. She received her BE degree
from Jawaharlal Nehru Engineering College, India in
1999 in computer science.

Michele Meyers is a senior systems analyst with the
Operations Research Center of Excellence at Marriott
International, where she contributes to a team solving
problems in total hotel revenue management. She cur-
rently serves as the OR lead on the Total Yield group
forecasting research and implementation effort. Dur-
ing her six years with Marriott, she has also worked
on solving problems in group pricing analysis, the
implementation of Marriott’s group pricing optimiza-
tion (GPO) tool, research and automation of a forecast
of catering revenue, and production support of Mar-
riott’s One Yield Revenue Management system. Prior
to joining to Marriott, she worked as an operations
research analyst at a defense contractor supporting
architectural modeling, simulation, and data analysis
tasks for the Missile Defense Agency. She received a
master’s degree in operations research from George
Mason University, where she was recognized as the
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Distinguished Graduate in the Operations Research
M.S. Program. She also holds a bachelor’s in opera-
tions research and industrial engineering from Cor-
nell University and is a member of Omega Rho, the
International Honor Society for Operations Research.

Holger Mishal is affiliated with the Hewlett-Packard
Personal Systems Group.

Marcos Montes is Zara’s Distribution Manager. He
has been at Zara since 1992 and was the head of
Zara’s logistics center in A Coruña until 2002. From
2002 to 2003, he oversaw the opening of the new logis-
tics center in Zaragoza. Since then, his main role in the
company is to coordinate all the logistics centers. He
majored in business administration from the Escola
de Formación PC Carrier.

Julia Morrison leads the Operations Research Cen-
ter of Excellence at Marriott International’s head-
quarters, where she guides the development of Mar-
riott’s computer-based pricing, demand forecasting,
and profit optimization methods. She has worked
extensively with her business counterparts in Mar-
riott headquarters and revenue managers at individ-
ual hotels to improve the quality of Marriott’s Rev-
enue Management system, including implementing
innovative, new functionality. Prior to joining Mar-
riott, she worked with McKinsey & Company, where
she specialized in pricing and customer segmentation
for clients in the retail and consumer packaged goods
sectors. She holds a PhD in operations research and
financial engineering from Princeton University and
a BS in applied physics and mathematics from the
Moscow Institute of Physics and Technology. During
her PhD work, she developed a multivariate statisti-
cal analysis module for SPLUS (a statistical software
package), introduced new methods for parameter esti-
mation for extreme-value distributions, and character-
ized the important statistical aspects of river flooding
using a simulation tool. She is fluent in many com-
puter programming languages and software pack-
ages, and she has a number of publications in peer-
reviewed journals.

Thomas Olavson is Director of the Strategic Plan-
ning and Modeling (SPaM) group at Hewlett-Packard
(HP). He has been in analytical consulting roles in
HP since 2001, prior to which he completed his PhD

in management science from Stanford University and
worked as a strategy consultant at Strategic Decisions
group.

Cookie Padovani is affiliated with the Hewlett-
Packard Technology Solutions Group.

Claudia Perlich joined IBM as a research staff mem-
ber in 2004. Her research interests are in relational
predictive modeling and statistical machine learning
for complex real-world domains and business appli-
cations. She has been successfully competing in major
data mining competitions and has published more
than 40 scientific articles. She received her PhD in
information systems from Stern School of Business,
New York University, an MS in computer science
from Colorado University at Boulder, and a diploma
in computer science from Technische Universität in
Darmstadt.

Andy Philpott is a professor of operations research in
the Department of Engineering Science at the Univer-
sity of Auckland. His current research interests are in
the application of stochastic programming and game
theory, in particular to supply chains and electricity
markets. He completed his PhD at the University of
Cambridge in 1982 and has held previous appoint-
ments at Cambridge and the Massachusetts Institute
of Technology.

Sesh Raj is President of DSapps Inc. (http://www.
dsapps.com), an IT consulting company working
since 2005 with HP Labs and with Hewlett-Packard’s
business groups to successfully build, implement, and
deploy decision support systems and customer ana-
lytics solutions. He has over 20 years of software
engineering, information technology consulting, and
startup management expertise in the areas of decision
support systems, business and market intelligence,
sales force automation, data security, document man-
agement, and business process automation. He is the
founder of ProjectWare, a cloud-computing service
offering “Contracts Automation” and next-generation
“Active Dashboards” for automating business pro-
cesses. He holds several patents for his innovations in
areas such as database monitoring using abnormality
patterns, enterprise project management collaboration
systems, and very-large-scale integration circuit test
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generation/fault simulation. He has an undergradu-
ate engineering degree from IIT Madras and a grad-
uate management degree from IIM Calcutta.

José Antonio Ramos is a former project manager at
Zara’s Distribution Department. From 2001 to 2004
he was an associate consultant at McKinsey & Com-
pany’s office in Spain. From 2004 to 2007 he worked
at Zara and conducted several projects to improve its
inventory distribution, and he initiated Zara’s foray
into operations research and became the main liai-
son with academic collaborators. He is currently the
Director of the Textile Department at Carrefour. He
holds a double degree in law and business from the
Comillas Pontifical University in Madrid and an MBA
from the MIT Sloan School of Management.

Saharon Rosset joined the faculty of the department
of Statistics at Tel Aviv University, Israel as a senior
lecturer in 2007. Prior to that he spent four years in
the Data Analytics group at IBM Research, where his
research interests were in combining theory and prac-
tical considerations to design modeling approaches to
problems in business and scientific domains. He is a
five-time winner of major data mining competitions
(KDD Cup and INFORMS data mining contest), and
his other honors include the best application paper
award at KDD-2002 for “Lifetime Value Modeling and
its Use for Customer Retention Planning” and two
IBM Outstanding Technical Achievement awards. He
received his BS in mathematics and MS in statistics
from Tel Aviv University in Israel and his PhD in
statistics from Stanford University in 2003.

David Sellers is Director of Car Management at CSX
Transportation in the department of service design,
where he has been since November 1999. He grad-
uated from Jacksonville University with a master’s
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