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Abstract. In Book Reviews, we review an extensive and diverse range of books. They cover

theory and applications in operations research, statistics, management science, econo-

Copyright: © 2019 INFORMS

metrics, mathematics, computers, and information systems. In addition, we include books

in other fields that emphasize technical applications. The editor will be pleased to receive
an email from those willing to review a book, with an indication of specific areas of interest.
If you are aware of a specific book that you would like to review, or that you think should
be reviewed, please contact the editor. The following book is reviewed in this issue of the
INFORMS Journal on Applied Analytics, 49(1), January—February: Sustainable Urban Logistics:
Planning and Evaluation, Jesus Gonzalez-Feliu.

GonNzaLEz-FELIU, JESUs. 2018. Sustainable Urban Lo-
gistics: Planning and Ewaluation. John Wiley & Sons. 304
pp- $145.00.

Sustainable Urban Logistics: Planning and Evaluation
was written by an author with substantial experience
in urban logistics concepts. The primary objective of
the book is to arrive at a consensus on the proposed
definitions and methods related to urban logistics and
to thus enlighten the academic and business com-
munities about the topic. This book assists the reader in
understanding that urban logistics is one of the most
important and critical parts of the logistics field. It em-
phasizes that the challenges of quantification, qualifica-
tion, and planning, and the evaluation of urban logistics
through a unified methodology and of communicating
unification are crucial. Sustainable urban logistics can
provide a competitive advantage for organizations and
countries. According to the author, sustainable opera-
tions are large in scale. They may be global, local, or
specific. To create sustainable and successful urban lo-
gistics processes, an organization, country, or continent
should identify the pros and cons and then develop a
strategy based on the advantages and disadvantages
determined through the transportation processes.

Because of the author’s background and experi-
ences, he uses France as the basis for his discussions of
urban logistics, but he also examines and extensively
describes other European countries. The world is so
large, however, that understanding only one country
(France) or one continent (Europe) is not sufficient
to allow the creation of a consensus for such an im-
portant subject. The addition of information about
urban logistics in other countries around the world
would improve this book. Although sections about
processes in the Americas and Asia are included, they
are examined superficially.
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The book is concise (304 pages) and aptly covers
both operational and strategic aspects related to
sustainability in urban logistics. In addition, it in-
forms about the history of urban logistics and recent
developments in the field. The literature includes
many books related to this topic, including abook that
this author coedited (Gonzalez-Feliu et al. 2013). A
large number of edited volumes on sustainability-
related topics by different publishers are available
in the literature. For example, Akkucuk (2017) focuses
on organizational procedures and methods that en-
sure environmental sustainability, while maintaining
effective production processes, and Akkucuk (2015)
includes a broad range of research on the topic of sus-
tainability. However, a crucial advantage of the book
being reviewed is that it discusses recent develop-
ments related to the sustainability of urban logistics.

Sustainable Urban Logistics: Planning and Evaluation
comprises eight chapters and a conclusion section.
Below, I briefly discuss each chapter so that the reader
is aware of the concepts presented. Chapter 1 intro-
duces the book by presenting various studies about
the history of urban logistics, which is accepted as
being as old as the history of trade. The author notes
that this book discusses one of the most critical subjects
of business from the standpoint of an experienced
director, and he presents a brief summary of the sta-
tus of the topic after 20 years when academia started
to study urban logistics.

According to the author, there is a unification prob-
lem in terms of defining urban logistics. Therefore, in
Chapter 2 he proposes a unified definition about sus-
tainable urban logistics operations. Following an ex-
planation of the components of sustainability, this
chapter includes a discussion of the many aspects of
sustainable urban logistics and ends with a unified
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definition of it. Chapter 3 shows the complexity in the
evaluation, assessment, and analysis of decision-making
tools in terms of sustainability and success in urban
logistics operations. By including some examples and
before-and-after analyses, this chapter proposes a
methodological framework for the assessment and
evaluation of the impacts of sustainable urban logistics.

Chapter 4 provides a starting point for applications
and data analysis propositions. Demand generation,
demand-distribution models, and the construction
of routes and distances are explained in the chapter.
Chapter 5 informs about urban management and
end-customer habits by analyzing household pur-
chasing activities and delivery routes to households.
Chapter 6 examines the aims, goals, and principles of
modeling change by using various examples of assess-
ments and analyses and generalizes the examples of
overall change modeling. It also includes real-life ex-
amples to suggest to readers some opportunities they
might consider and utilize.

Chapter 7 argues for the indicators and dashboards
related to the evaluation of sustainable urban logis-
tics. It starts with a discussion of the requirements for
evaluation and continues by suggesting methodo-
logical proposals including inputs and limitations.
Chapter 8 explores the benefits of sustainable urban
logistics procedures. After a brief introduction, the

chapter explores economic evaluation, methods to
estimate environmental impacts, and spatial indicators
including centrality, inequality, attractiveness, and ac-
cessibility. This chapter ends with some practical con-
siderations of indicator estimation methods.

Finally, in the conclusion, the author presents infor-
mation related to successful and sustainable urban lo-
gistics processes and explains the necessity for strategies.
This book is a good reference for sustainable urban lo-
gistics; however, it has a disadvantage in that the ana-
lyses presented are based principally in France and
surrounding countries in Europe. It is a good choice for
a reader who seeks to understand the history of urban
logistics, related trends, and recent developments in
France and Europe.
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