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Contributors

Saligrama R. Agnihothri teaches at SUNY-Bingham-
ton. He received his BSc and MSc¢ from Karnatak U,
Dharwar, India, and an MS in OR and a PhD n oper-
ations management from the U of Rochester. His re-
search interests include field service support, opera-
tions 1 service industries, material handling systems,
and quality management.

Adenso Diaz has a degree in math from Complu-
tense-Madnd U and is currently pursuing a PhD in
business at the U of Oviedo. He worked for one year
for SEMA Group before transferring in 1986 to ENSI-
DESA as a mathematician in the steel-making area.
Charles A. Gallagher teaches MS, P/OM, and infor-
mation systems at Barry U. He has taught in executive
MBA programs for the past 10 years.

Ramoén Garcia is continuous casting engineer in the
technical department of the ENSIDESA LD-III Steel
Plant. He graduated from the U of Oviedo in mining
engineering, married Blanca Tufién, and has twin
gitls.

Marc Gravel teaches OR at the Université du Québec
in Chicoutimi, an industrial town north of Québec
City. He holds degrees from Laval U m both math
(BSc) and business (MBA, PhD) He has published pa-
pers in math programming and in operations manage-
ment He is currently the director of a research project
in production planning and control and acts as a con-
sultant to both small and large industry.

Gamini Gunawardane was born in Sr1 Lanka
(formerly Ceylon) and graduated from the U of Cey-
lon He won a Fulbright to the U of Chicago where
he earned his MBA and PhD. He teaches operations
management at California State U, Fullerton, and is
an active consultant. He plays tenms and cricket and
promotes Sri Lanka and 1ts interests in the US.

Juan Larrafieta 1s professor of operations manage-
ment at the U of Seville. He has published widely on
production planning, programming and scheduling
systems, and CIM.

Alan S. Manne teaches OR at Stanford U. He special-
1zes in energy policy analysis. His current research in-
terests include modeling the introduction of alterna-
tive fuels and analyzing the costs of greenhouse gas
limitations. He earned his PhD in economics at
Harvard.

Wilson Price teaches OR and technology manage-
ment at Laval U in Québec City. In addition, he has
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been a military engineering officer, a consultant to
business and government, and a senior manager with
the firm of Price Waterhouse. He has published on
programming applications, production management,
and communications. His current work is in produc-
tion management and in information technology.
Michael H. Rothkopf is the area editor for OR Prac-
tice of Operations Research. After 24 years in private
industry and at Lawrence Berkeley Laboratory (where
he worked on energy economics), he became profes-
sor at Rutgers U in RUTCOR and the School of Busi-
ness. He has a PhD in OR from MIT.
Luis Sancho graduated from Complutense-Madnd U
in physics. He has over 15 years’ experience working
on computer systems and is now systems engineer at
ENSIDESA.
Radhika Santhanam teaches at Florida International
U. She holds degrees from Texas A&M and the U of
Nebraska. Her research interests include decision sup-
port systems, expert systems, and human factors in
computing.
Marc J. Schniederjans teaches management at the U
of Nebraska-Lincoln. He is the author or co-author of
several books and numerous articles on management
science
Patricia Taylor, BSN, MBA, has been involved in
healthcare administration at Lourdes Hospital for four
years. Prior to that, she managed an office-based
medical practice and her own miniature-golf-course
business. Her interest in service operations manage-
ment prompted her to pursue an MBA with an opera-
tions management concentration She 1s the manager
of professional staff services, working with the medi-
cal staff and hospital quality assessment program.
Dong-wan Tcha recerved his degrees from Seoul U
and Northwestern. In 1975, he joined the faculty of
the Korea Advanced Institute of Science and Technol-
ogy, where he is now professor of MS. He was a visit-
ng scientist at the IBM Thomas J. Watson Research
Center in 1981-1982; a guest scientist at the German
Aerospace Research Establishment (DFVLR) in 1986;
and a Humboldt fellow at the Technical U of Darm-
stadt in Germany in 1987 His research 1s on network
analysis, combinatorial optimization, and queuing
systems. Recently he has become interested in apply-
ing OR techniques to the design and analysis of com-
puter and communication systems
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