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Contributors

Benedo Beltran teaches at Centro de Ensefianza Téc-
nica y Superior, Mexicali, México He earned his de-
grees at the Instituto Tecnologica y de Estudios Supe-
nores de Monterrey. He worked in industry in me-
chanical design, IE, group technology, and cellular
manufacturing systems

William M. Burnett 1s seruor vice-president, R&D for
the Gas Research Institute His interests are in R&D
management, energy policy, and analytical planning
systems His degrees are in physics and aerospace en-
ginecering.

Michael Cahn oversees Queues Enforth Develop-
ment’s operations research-based consulting practice
and public safety software products business Building
systems that assist NY City’s managers to make more
productive deployment decisions has been rewarding
for him

A. Dale Flowers is head of operations management,
department of OR at Case Western Reserve He has
worked in quality assurance, forecasting, scheduling,
facilities layout, inventory control, and CIM.

Earl D. Geyer, Sr., recently retired as chief of the
New Haven Fire Department He received a number
of awards for valor and service during his 31-year ca-
reer as a member of the department.

Louis Goldring 1s director of macro-economic re-
search and forecasting at Soros Fund Management.
He earned graduate degrees at Oxford, the U of Chi-
cago, and Yale.

Bruce Hoadley 1s executive director of analytical
methods and systems at Bellcore. A fellow of the
American Statistical Assoc , he won 1ts 1990 award
for the best application paper 1n statistics

Edward H. Kaplan holds three academic appoint-
ments at Yale. Since 1987, he has been designing and
evaluating AIDS intervention programs He serves
pro bono evaluating New Haven’s needle exchange
program He has received two awards for hus AIDS
research

Paul Katz worked at Bell Laboratories from 1980 to
1983 and since has worked for Bellcore He has held
various technical positions in computer science, OR,
and quality assurance.

Richard Larson, cofounder of Queues Enforth Devel-
opment, teaches at MIT. He has written books and ar-
ticles on public sector analysis, queuing, logistics, and
facility location.
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Dominic J. Monetta has served in a number of public
policy positions in science and technology, among
them managing DoD’s science and technology pro-
grams. He has held senior positions in government
and private industry.

José Pablo Nuiio’s interests include strategic techno-
logical planning, computer integrated manufacturing,
simulation and corporate modeling, system dynamics,
and expert systems. He was head of OR and simula-
tion at HYLSA, the largest private steel corporation in
Mexico

Elaine O’Keefe has served in health and human ser-
vices for nearly two decades. She was a VISTA volun-
teer, a community organizer, a social worker, and a
health educator and administrator. She directs the
AIDS division within the New Haven Health Depart-
ment (NHHD) and cofounded the Mayor’s Task Force
on AIDS.

José Manuel Padillo is doctoral student in IE. His in-
terests include systems simulation, strategic planning
for manufacturing, CIM, and manufactunng planning
and control systems.

Amir Sadrian directs the operations analysis group at
Bellcore. He earned his PhD at the U of Pittsburgh.
His interests include integer programming, portfolio
and projects selection, procurement, and network ro-
bustness and survivability.

Martin Shell’s areas of interest include transportation
and logistics planning and the development of DSSs
to aid 1n the intelligent allocation of public and pri-
vate resources

Dan L. Shunk is director of the ASU CIM Systems
Research Department and associate professor of IE.
Formerly, he worked for GCA Corporation, Interna-
tional Harvester, and Rockwell.

Barry G. Silverman teaches and is director of the In-
stitute for Artificial Intelligence at George Washington
U. He has written many articles, books, and software
systems, and 15 on the editonal boards of IEEE Expert,
IJMMS, Interfaces, and Knowledge Engineering Review.
Arthur J. Swersey 1s professor of OR at the Yale
School of Organization and Management. His re-
search and teaching interests are in urban OR, quality
management, and production and operations
management.
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