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Contributors

Robert F. Allan is a senior logistics engineer with
IBM'’s personal systems group (PSG). He is the US
Advanced Fulfillment Initiative project manager. He
is working on a PhD at North Carolina State U.

Ken Ambs is a manager at AT&T Network Services
in Bedminster, New Jersey. He joined AT&T in 1990
as a network manager in AT&T’s network operations
center. He graduated with honors from Drexel U.
James W. Angelo graduated cum laude from the US
Naval Academy in 1972 and advanced in the subma-
rine service until his retirement in 1993. He has since
served in senior management at Pantex.

Nader Azarmi manages BT’s Intelligent Systems
R&D program. He joined BT in 1989 after 10 years of
research and teaching at universities and is interested
in computer science, intelligent systems, doing re-
search and solving real-world problems.

Sugato Bagchi is on IBM's research staff and is inter-
ested in knowledge-representation frameworks for
business-strategy formulation and analysis. He has
worked on a business-process modeling and simula-
tion tool and on specializing this tool for multi-
enterprise supply chains.

Stephen J. Buckley manages IBM's supply-chain-
analysis department. He earned degrees from Florida
State U, Penn State, and MIT, all in computer science.
He has developed software for robotic tasks, elec-
tronics assembly, production scheduling, and
simulation.

Sebastian Cwilich is a technical staff member in the
network design and performance analysis depart-
ment of AT&T Labs. Since joining AT&T Labs in
1997, he has worked on projects in simulation, net-
work design, and performance analysis of large dis-
tributed systems.

Roy Cremmery is materials and MIS manager at Spi-
cer. He earned a commercial engineering degree at
KU Leuven. He is a member of the international club
of West Flanders, DeHanze, and has been nominated
Fellow van het Hogenheuvelcollege by the OM De-
partment at KU Leuven.

Mei (May) Deng, a technical manager, joined AT&T
Bell Laboratories in 1995 and the new AT&T Labs in
1996. She has worked on Internet services, traffic
characterization, and network design and is now
working on voice-over IP. Her degrees are from
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Tsinghua U, Beijing, and Harvard U.

Nicolas De Schuyter has worked for Spicer since
1973 and is director of operations and managing di-
rector. He is also director of the chamber of com-
merce of West Flanders and the international club of
West Flanders, DeHanze.

Markus Ettl works in IBM’s extended enterprise sys-
tems department. He has conducted supply-chain-
analysis projects with IBM divisions and external cli-
ents. He received IBM research division awards in
1996 and 1998. He earned his doctorate in computer
science from the U of Erlangen-Nuremberg,
Germany.

Gordon Gould is the chief actuary of Towers Perrin.
He lives in Denver, Colorado and is active in apply-
ing the asset and liability modeling system to Towers
Perrin clients.

Ron Holcomb is Monroe Plant strategy program
manager at Visteon’s chassis systems division. He
managed axle assembly at the Sterling plant, de-
signed the Romeo engine plant, and was founding
director of the Ford production-system institute.
Terry Holeman earned an associates degree in com-
puter information systems from Amarillo College
and a BBA in finance from West Texas A&M U. At
the Pantex Plant, he has planned technician require-
ments and been in charge of facility allocations and
long-range facility planning.

Rich Hopson earned a BS in math from Panhandle
State U in Goodwell, Oklahoma. He graduated as a
distinguished military graduate and served in the US
Army until retiring as a lieutenant colonel. Since then
he has worked at Pantex, managing production plan-
ning and scheduling for manufacturing and is now a
special projects manager.

David Houck is technical manager of the perfor-
mance modeling and data network design group at
Lucent Technologies. For 20 years at Bell Labs and
AT&T Labs he worked on network design, perfor-
mance modeling, LP algorithms, and traffic manage-
ment for multiservice data networks.

John Hudson has 22 years experience in manufactur-
ing, the last 15 at the Pantex Plant. He is manager of
production planning and project manager of the en-
terprise modeling project. He has received several
“Awards of Excellence” from Mason and Hanger and
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the Department of Energy.

Dean Jones earned his BS and MS degrees in applied
math from the U of New Mexico. An offer from a
DOE consulting firm sidetracked his PhD program.
He is a senior member of the technical staff at Sandia
responsible for several large modeling efforts.

Kerry Kim is a manager in IBM’s Personal Systems
Group’s worldwide sales, service, and support orga-
nization. He received degrees from Claremont Mc-
Kenna College, Stanford U, and Northwestern U’s
Kellogg Graduate School of Management.

Ed Kjeldgaard joined Sandia as a research chemist,
becoming manager of explosive component develop-
ment. Since 1992, he has led an advanced production
and transportation systems modeling team. He re-
ceived the DOE Award of Excellence and Sandia’s
Meritorious Achievement Award.

Lisa Koenig directs supply-chain reengineering for
the IBM Personal Systems Group. She joined IBM in
1984 and has held engineering and materials-
management positions in the Networking Systems
Division, the Personal Computer Company, and the
Personal Systems Group (PSG).

Marc Lambrecht holds the Tractebel chair and
teaches manufacturing systems analysis and inven-
tory management at KU Leuven. He and his wife
have two grown sons, Bart and Jan, and he is very
interested in arts and archaeology.

David Lesaint was born in the Loire Valley, France,
in 1967. He moved to Toulouse for his university
education and then to the UK to join BT Labs. He
and his family live in Paris.

Grace Y. Lin at the IBM Thomas J. Watson Research
Center manages the Extended-Enterprise Supply-
Chain Management Research Group. She led the de-
velopment of the Asset Management Tool (AMT) and
a number of supply chain modeling and analysis
projects. She earned her PhD in IE from Purdue U.
George List chairs the civil engineering department
at Rensselaer and directs the Center for Infrastructure
and Transportation Studies. His research focuses on
network analysis and planning, and real-time opera-
tions management.

Dave Lynch is a principal technical staff member at
AT&T Labs, working on network-design. He holds
degrees from Susquehanna U and Cornell. He and
his family live in Freehold, New Jersey.

Clive Morgan is a principle and has been responsible
for the global practice at Towers Perrin. He worked
with international clients, such as Unilever, in imple-
menting the global version of the investment system.
He is retired but continues to consult.

January-February 2000

Charles Muir is the manager of engineering and fa-
cilities at the Visteon Sterling plant. He has worked
at Ford/Visteon for 32 years in axle-product engi-
neering, the Fairfax and Livonia transmission plants,
the Transmission and Chassis Division, and the ad-
vanced manufacturing development center.

John M. Mulvey is professor of OR and financial en-
gineering at Princeton U. He has developed asset and
liability management systems for many financial
companies and government agencies, including
American Express, Pacific Mutual, and the US De-
partment of the Treasury (Office of Tax Analysis).
Bret L. Naccarato, a senior analyst for the IBM Print-
ing Systems Company, has over 19 years of manage-
rial and technical experience. A karate student, he
holds a second degree black belt from the North
American Kyokushinkai Association.

George Pfeil has 30 years of automotive experience
at Ford Motor Company. He last served as plant
manager of the Sterling Axle plant. He also led the
Ford team that designed, built, and launched the
Ford Romeo engine plant.

Shahram Taj teaches production and operations
management, simulation, and OR/MS at the U of De-
troit, Mercy. He has consulted on over 50 projects at
Ford and Visteon manufacturing plants. His research
concerns factory design and lean manufacturing.
Mark Turnquist earned his degrees from Michigan
State and MIT. He specializes in large-scale network
optimization models for use in transportation, logis-
tics, and manufacturing. He has received a number
of awards for teaching and for research.

Nico Vandaele teaches manufacturing systems anal-
ysis, project management, and OR at UFSIA and fo-
cuses on systems performance analysis in his re-
search. He is interested in history and suffers from a
collector’s disease (literature, stamps, artifacts).
Christos Voudouris was born in Thessaloniki, Greece
in 1969, grew up in Alistrati, in northern Greece, and
moved to Athens for his university education. He
and his wife, Stella, have lived in East Anglia, UK,
for seven years.

Dicky Yan, a manager at AT&T Network Services in
Bedminster, New Jersey, earned degrees at Yale, Im-
perial College, and City U, London. He has pub-
lished on game theory, industrial cases, network opti-
mization, and algorithms for data management.
David D. Yao teaches IE and OR at Columbia U. He
is an IEEE fellow, a Guggenheim fellow, and a recipi-
ent of the Presidential Young Investigator Award and
several awards from IBM Research. He has done ex-
tensive research and consulting work.
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