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Contributors

Eric Bibelnieks is a senior consultant for IBM’s
Global Services Division. He specializes in applying
mathematical optimization and data-mining tech-
niques to help companies build loyal and profitable
customer relationships. He earned degrees from Wof-
ford College and Clemson U.
Mark T. Bullock is a senior member of the Business
Optimization Group at Level (3) Communications.
He has worked as an operations research practitioner
in diverse roles and a variety of industries. A recent
refugee from the Midwest, in his spare time he can
be found struggling for oxygen on his road bike in
the hills around Boulder.
E. Rod Butchers was born in Auckland, New Zea-
land and has been employed by Air New Zealand for
the last 25 years. He is responsible for crew planning
for the Air New Zealand Group and also manages a
team of six OR graduates.
Deb Campbell has worked at Fingerhut for 15 years.
As project leader for Mail Stream Optimization, she
coordinated efforts among outside consultants, inter-
nal IT support, marketing areas, and management.
She has degrees from St. Olaf College and attended
Iowa State U and the College of St. Thomas.
Kan Chang supervises programmers at Metron. His
skills demonstrated at Metron exceed those of the av-
erage employee; he is the 1999 winner of Metron’s
coveted trophy for “most creative dancer” after
showing off his moves at the annual Christmas party.
Kenneth Chelst teaches in the Department of Indus-
trial and Manufacturing Engineering at Wayne State
U. His interests lie in applying decision and risk
analysis to engineering management decisions. He
heads a project that developed six OR modules used
in high schools to motivate students to learn algebra.
Harlan P. Crowder is a senior scientist at Hewlett-
Packard Laboratories. His research interests include
using information and decision technologies to solve
complex economic problems.
Paul Day is an OR analyst for Optimal Decision
Technologies. He has a Bachelor’s of Engineering
(first class honours) and a PhD in Engineering Sci-
ence from the U of Auckland. He has been involved
in the development and implementation of several
optimization systems for industry scheduling prob-
lems, particularly in the airline industry.

Randy Erdahl is director of business intelligence at
Fingerhut. He manages 23 statistical analysts and
was responsible for the design, development, and im-
plementation of segmentation systems for many Fin-
gerhut applications.
Andrew Goldie has a MEng in OR from the U of
Auckland. He has worked as an operations analyst
for Coca-Cola in New Zealand. He designed and de-
veloped for Air New Zealand a crew-pairing optim-
izer that models augmented crew complements, and
has developed other crew-pairing applications. He is
a director and cofounder of Optimal Decision Tech-
nologies Limited.
Michael Haydock is a senior executive in IBM’s
Global Services Division. He leads the company’s ef-
forts in business intelligence, customer relationship
management, Web selling and e-commerce, interac-
tive branding and design, and pervasive computing.
Ken Howard has engineered traffic-management sys-
tems for over 15 years. He enjoys most sports and
creative cuisine, and can often be seen roller-blading
along the River Charles.
Doug Johnson is director of customer-list marketing
for the Fingerhut Catalog division. He has worked
for Fingerhut for 18 years, starting out in the Finance
Department for three years before moving into Mar-
keting. He was the Marketing lead on the mail-
stream-optimization project and was a leader in con-
verting Fingerhut to a revolving-charge credit plan.
Elena Katok teaches MIS at Penn State. She spent
1997–1998 at the Colorado School of Mines. She
holds degrees from UC-Berkeley and Penn State. She
has published widely.
Jeffrey Lockledge teaches in the Department of In-
dustrial and Manufacturing Engineering at Wayne
State. His interests include the use of design structure
matrices and IDEF methods in engineering and soft-
ware design and the application of human-computer
interface design techniques to structuring Web sites.
Peter Lyon is manager of the PROFIT team for the
IBM Microelectronics Division. Prior to the creation
of the PROFIT team six years ago, he held a variety
of management and technical positions within IBM in
various SCM areas over his 30 year career. He has
degrees from the U of Vermont.
Jeff Meyer is a director and cofounder of Optimal
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Decision Technologies Limited. He has been actively
involved in the design and implementation of the air-
crew scheduling systems for Air New Zealand, start-
ing in 1988. He has a degree in engineering science
from the U of Auckland, and is interested in parallel
computation.
Dimitrious Mihailidis did undergraduate work in
Greece and earned his PhD in OR from Wayne State.
He currently works at the Technological Educational
Institute of Crete and is coordinating the develop-
ment of a new academic department.
Stephen Miller was born in Canterbury and earned
his degree in engineering science at the U of Auck-
land. He has applied OR in the telecommunications,
medical, dairy, and airline industries. He is currently
working for Air New Zealand as OR team leader.
R. John Milne is an engineer at IBM Microelectron-
ics. He earned BS and MEng degrees in OR from
Cornell and a PhD in decision sciences and engineer-
ing systems from RPI.
Rick Oiesen grew up in the barren badlands of
Texas and is now devoted to the wildflowers of New
England. He spends hours tramping the ditches look-
ing for weeds. His favorite year is 1850, and his fa-
vorite color is blue.
Robert Orzell is a senior logistics engineer at IBM
Microelectronics. He earned BS and MS degrees in
math at the U of Vermont. He has been applying LP
technology and heuristics in planning semiconductor
manufacturing since the mid-80s.
Alex Prezbienda is a prototype-vehicle test and de-
velopment supervisor at Ford. He has worked on
prototype planning, strategic product planning, fi-
nance, testing, and vehicle systems engineering. He
earned his BSE from the U of Michigan. He is hap-
pily married to the best wife a guy could ever have.
Robert Rice is an advisory business analyst at IBM
Microelectronics. He earned BS and MS degrees in
business at St. Michael’s College. He joined the com-
pany in 1978 and works on e-business.
David Ryan is professor of OR at the U of Auckland.
He has degrees in mathematics and numerical analy-
sis from the U of Otago and the Australian National
U. Besides his interest in the mathematics and solu-
tion methods for set partitioning optimization mod-
els, he has worked extensively on industrial and
business applications of OR and optimization in En-
gland and New Zealand.
Amanda Scott is an OR analyst at Air New Zealand.
She has been with the company since 1996. She has a
Bachelor’s of Commerce in operations management,
a BS in statistics, and a Master’s of OR (first class

honors) from the U of Auckland.
Lara Shisler is a senior analyst in charge of CDM
prototype-operations support at Metron. When she
has free time she works on painting projects or pre-
serves Shisler history in scrapbooks. You might also
find her at local Jimmy Buffet concerts.
John Sidelko is a product design manager in body
engineering for the Ford Amazon Platform. Since
1988 he has held positions in body engineering,
manufacturing, purchasing, and design. He earned a
BSME from Michigan State and an MSIE from Wayne
State.
Midori Tanino traveled thousands of miles from Ja-
pan for the privilege of working at Metron. Her spare
time is spent scouting out the best Beanie Baby items
and Pokemon trading cards for her two young
daughters.
William Tarantino is a lieutenant colonel with 19
years in the US Army, nine as an OR analyst. He has
degrees from West Point, the Naval Postgraduate
School, and the Colorado School of Mines.
Ralph Tiedeman retired after 20 years in the Air
Force and started working for Jeppesen in 1994. He is
a graduate of the U of Nebraska-Omaha. He is the
principal production planner in Jeppesen’s OR
group.
Chris Wallace is completing a PhD at the U of Auck-
land. He works part time for Air New Zealand in the
area of crew schedule optimization. He has a
BSc(Hons) degree in OR from the U of Canterbury,
New Zealand, where he worked as a research assis-
tant for several years.
Michael Wambsganss oversees the Aviation Trans-
portation Division at Metron. An enthusiastic con-
tender in the past two annual Metron dance contests,
he has failed to take home a trophy. He is a member
of the Metron softball team.
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