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B Contributors

John Board is reader in accounting and finance at the London School
of Economics. His non-OR research interests are in accounting policy
and the structure and regulation of financial markets. He has been
a consultant for the Financial Services Authority and an advisor to
the UK Treasury Committee on financial market reform.

Brian Denton is an engineer with IBM’s microelectronics division.
He holds a PhD in operations management from McMaster U. His
interests are applying linear programming and combinatorial opti-
mization to supply-chain optimization problems in semiconductor
manufacturing and data-storage-device manufacturing.

Diwakar Gupta teaches in the graduate program in industrial en-
gineering at the U of Minnesota. His research concerns manufactur-
ing strategy, supply-chain management, and operational analysis of
health-care-delivery systems. Prior to joining the U of Minnesota, he
taught MS at McMaster U.

Keith Jawahir is a professional engineer with over 20 years of OR
experience in the steel industry. He earned a PhD at the U of Toronto.
His research focuses on applying mathematical and metaheuristic
approaches to solve complex supply-chain optimization problems.
Maureen Meadows joined the OR and Systems Group at Warwick
Business School in 1993. She was previously with National West-
minster Bank, initially as an operational researcher and later as a
marketing manager. Her research interests include market segmen-
tation, process improvement, and strategy development.

John Mingers teaches at Warwick Business School. He earned de-
grees in MS and in Systems in Management at Lancaster U with
Peter Checkland. Between degrees he worked as a systems analyst
and as an OR analyst. His research interests include using systems
methodologies in problem situations, particularly multimethodol-
ogy; developing the critical systems approach and critical thinking
in education; and the nature of information and meaning. He edited
Multimethodology (with Tony Gill) and Information Systems: An Emerg-
ing Discipline? (with Frank Stowell).

Frances A. O’Brien earned a master’s in OR from Southampton U
and worked at Ford Motor Company as an OR analyst. In 1990, she
joined Warwick Business School. She teaches undergraduate and
postgraduate business modeling courses, scenario planning, and vi-
sioning. Her research interests vary from the methodological devel-
opment of scenarios and visions to the use of heuristic algorithms
for forming student groups. When not teaching and researching, she
spends most of her time dancing to music from the 1930s to the
1950s.

Simon J. Pak teaches finance at Penn State—Great Valley. He earned
his PhD in economics at UC—Berkeley and taught at NYU and Flor-
ida International U. He has consulted for the IRS, the US Department
of Justice, and the US Congress, Office of Technology Assessment.
He has conducted research for the World Bank. He has published
on financial markets and monetary economics. He is a principal in-
vestigator on a $2 million research project funded by the US De-
partment of Treasury.
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Stewart Robinson studied OR/MS in the early 1980s and has
worked in the field ever since as a practitioner and as an academic.
He has a keen interest in computer simulation, particularly in its
practical application. He teaches at Warwick Business School and is
academic director of the executive MBA program. Outside of work
much of his time is devoted to his family, to the local church, and
to running marathons.

Estelle A. Shale earned degrees in applied mathematics, MS, and
OR and is currently a lecturer at Warwick Business School. Her re-
search interests include performance evaluation and data envelop-
ment analysis. Her life more generally has multiple, incommensu-
rate inputs and outputs, including three sons, walking up and down
hills, and music more than 500 years old.

Kut C. So earned his PhD from Stanford and has served as a faculty
member at UC-Irvine since 1990. He has consulted for such com-
panies as Nestle and OOCL. He enjoys traveling and good food.
Stephanie Stray is a senior lecturer in the OR and Systems Group
at Warwick Business School. She earned degrees at the Universities
of York and Essex and previously worked (among other places) at
Aston Business School and Bradford Management Centre. She
teaches quantitative methods to undergraduate, master’s, and doc-
toral students. Her research interests include corporate environmen-
tal reporting and disclosure, and the use of quantitative techniques
in management education.

Charles Sutcliffe is professor of finance and accounting at the U of
Southampton, has published widely, and written seven books. He
has been a consultant to the Financial Services Authority, the UK
Treasury, the United Nations, the London Stock Exchange, and
LIFFE, and is a director of USS Ltd., which manages a £20 billion
pension fund.

Jayashankar M. Swaminathan is Benjamin Cone Research Professor
and chair of the operations technology and innovation management
area at the Kenan-Flagler Business School at the U of North Carolina
at Chapel Hill. His research interests are supply-chain management,
managing product variety, and electronic commerce. He earned doc-
toral and master’s degrees in industrial administration at Carnegie
Mellon. He earned his bachelor’s degree in computer science and
engineering from the Indian Institute of Technology, Delhi.
Christopher Tang earned his PhD from Yale and has served as a
faculty member at UCLA since 1985. He has consulted for such com-
panies as IBM and HP. He enjoys traveling and meeting interesting
people.

Stelios H. Zanakis teaches decision science and information systems
at Florida International U. He was the founding chairman of this
department and recipient of several university teaching and research
awards. His research concerns multicriteria decision aids, knowl-
edge discovery in databases, and statistical applications and audit-
ing. He has published many articles and recently coedited Decision
Making: Recent Developments and Worldwide Applications (Kluwer
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2000). He has conducted many executive and management training
seminars and consulted for the City of Miami, Ryder, Union Carbide,
the West Virginia Department of Highways, the Charleston Area
Medical Center, Key Pharmaceutical, the Hemispheric Center for En-
vironmental Technology, and the US Academy for Educational De-
velopment. He earned his PhD in MS, MS in statistics, and MBA at
Penn State.

Robert Zavala earned his MBA from UCLA and has worked in the
check-operations department at Federal Reserve Bank for over 10
years. He enjoys home remodeling and gardening.

John S. Zdanowicz teaches finance at Florida International U. He
was chairman of the department of finance at FIU and of the de-
partment of finance and economics at Rochester Institute of Tech-
nology. He earned his PhD in finance from Michigan State U. He
has consulted for the US Department of Justice, the Technical Ad-

84

visory Service for Attorneys, and the US Congress, Office of Tech-
nology Assessment. He was an instructor at the Financial Fraud In-
stitute of the Federal Law Enforcement Training Center, US
Department of Treasury. His research interests include real estate
financing, bank location analysis, international price discrimination,
and capital market efficiency. He is also a principal coinvestigator
on the $2 million award from the US Department of Treasury to
study money laundering and transfer pricing.

William T. Ziemba is the Alumni Professor of Financial Modelling
and Stochastic Optimization in the Faculty of Commerce and Busi-
ness Administration of the U of British Columbia. He is a former
departmental editor for finance of Management Science and is the
series editor for North Holland’s Handbook in Finance series. His
latest books are The Stochastic Programming Approach to Asset Liability
and Wealth Management and Applied Stochastic Programming.
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