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Contributors

Glorian L. Berk has spent most of her career in marketing and
finance at TDS, AOL Time Warner’s magazine retail division. She
is vice president of financial compliance. She loves to travel; she
visited her last continent in 2002 when she toured China.
Jeffrey A. Blatt is chief operating officer at TDS, AOL Time
Warner’s magazine retail division. He has been with Time Inc.
for 15 years in direct marketing and retail marketing. He earned
degrees at Dartmouth and Columbia.
Sam Blyakher is a principal at Accretive Technology Partners, LLC.
He first worked on print order management at McKinsey and Com-
pany. He graduated summa cum laude from the U of Pennsylva-
nia, earning degrees in finance and accounting from the Wharton
School and a degree in international relations from the College of
Arts and Sciences.
Lawrence Bodin earned his PhD and MS at the U of California,
Berkeley, and his AB in mathematics from Northeastern. He is Pro-
fessor Emeritus in the Robert H. Smith School of Business at the U
of Maryland in College Park. He has consulted for numerous orga-
nizations, including Federal Express, United Parcel Service, and
RouteSmart Technologies. Prior to joining the university, he worked
for IBM and Network Analysis Corporation and taught at SUNY,
Stony Brook. His research concerns network analysis, vehicle rout-
ing, and large-scale mathematical modeling.
James Corner teaches OR/MS at the U of Waikato and is the head
of his department. He earned his PhD from Arizona State U in 1991
and has been teaching at Waikato since. Earlier, he held various
management positions at US Steel (now USX) and Texas Instru-
ments. Most of his current research focuses on decision analysis.
Patricia Doyle Corner teaches strategic management at the U of
Waikato. She earned her PhD from Arizona State U in 1993. Her
research interests are strategic leadership and small- and medium-
sized enterprises. She was the 2001 recipient of the Waikato Man-
agement School’s Outstanding Teacher Award.
A. T. Ernst has been with CSIRO since 1995 engaging in a mix
of consulting and strategic research. His research interests include
scheduling and rostering using metaheuristics and mathematical
programming techniques.
Jianli Hu is pursuing a PhD in decision sciences at Washington
State U. She holds an MA fromWashington State and a BS from Bei-
jing Institute of Clothing Technology. Her research interests include
inventory control and supply-chain management.
Martin A. Koschat is senior vice president for information man-
agement at TDS, AOL Time Warner’s magazine retail division. A
mathematician and statistician by training with doctoral degrees
from the U of Vienna and the U of Wisconsin, Madison, respec-
tively, he formerly taught marketing at Yale’s School of Manage-
ment and New York University’s Stern School of Business.
Nancy M. Kunz is director of market research and analysis at TDS,
AOL Time Warner’s magazine retail division. Her research con-
cerns print order optimization. She has been with the company

for five years. She earned a PhD in measurement and statistics at
Columbia.
Michael H. LePore is an independent consultant in Washing-
ton State. He previously worked as a research manager at TDS,
AOL Time Warner’s magazine retail division. He earned graduate
degrees at the U of Arizona and the U of Rochester.
R. G. J. Mills started the OR group at the Australian Common-
wealth Scientific and Industrial Research Organisation (CSIRO)
after a career at the U of South Australia. He developed a num-
ber of optimization and simulation models in the service, manu-
facturing, and mining industries for such clients as the Australian
Tourist Commission, the Australian Institute of Petroleum, and Mt
Isa Mines.
Charles L. Munson is an assistant professor in the department of
management and decision sciences at Washington State U. His PhD
and MSBA in operations management and his BSBA, summa cum
laude, in finance, are from Washington University’s John M. Olin
School of Business. He formerly worked as a financial analyst for
Contel. His research interests include supply-chain management,
quantity discounts, and international operations management.
Aaron Panken is dean of the New York campus of Hebrew Union
College—Jewish Institute of Religion. Rabbi Panken teaches rab-
binic literature and is involved in the Reform movement, speaking
to congregations throughout the US. He earned a degree in elec-
trical engineering at Johns Hopkins and expects to complete his
PhD in Hebrew and Judaic Studies at New York U in 2003. His
research concerns nascent Jewish law during the Rabbinic Period,
from 70-600 CE, and the intersection between science and religion.
Meir J. Rosenblatt (deceased) was a professor of industrial engi-
neering and management at the Technion—Israel Institute of Tech-
nology and the Myron Northrop Professor at Washington U in St.
Louis, Missouri. He earned a BS from Ben-Gurion U/Technion and
MS and PhD degrees from Stanford. He published widely.
Madjid Tavana chairs the management department at La Salle
U and directs the Center for Technology and Management. He
was a faculty fellow in aeronautics and space research at NASA—
Kennedy Space Center for two years developing a group-decision-
support system for the space shuttle program. More recently, he
spent two years at NASA’s Johnson Space Center automating the
station duty officer operations for the international space station at
mission control and designing a decision support system to evalu-
ate several mission operations architectures for the human explo-
ration of Mars. He earned an MBA from La Salle, a PhD from the
American U in London, and a post-doctorate from the Wharton
School of the U of Pennsylvania.
P. Welgama worked with CSIRO across many industries to solve
strategic and tactical decision-making problems, often developing
complex simulation models. In 1999, he joined the Rio Tinto tech-
nical services group to focus on decision support for the mining
sector.
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