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B Contributors

Russell L. Ackoff is the Anheuser-Busch Professor Emeritus of
Management Science at the Wharton School of the U of Pennsylva-
nia. He retired from Wharton in 1986 but has continued teaching,
lecturing, consulting, conducting research, and writing. His work
focuses on the design of social systems and planning for social sys-
tems, systems in which people have the major role.

M. David Albritton is a PhD candidate in management at Auburn
U. He holds a master’s degree in business administration from
Auburn and a bachelor’s degree from the U of Florida. He spent
most of his professional career in advertising and corporate mar-
keting, including three years at Turner Broadcasting. His research
interests include operations management and strategic uses of
technology.

T. Glenn Bailey is the director of OR at Delta Technology, respon-
sible for providing decision support technology in operations,
scheduling, revenue management, customer service, maintenance,
and information systems for Delta Air Lines. Prior to joining DT
in 1999, he served in the US Air Force as a training instructor
pilot and C-5 aircraft commander, and as a faculty member with
the department of operational sciences at the Air Force Institute of
Technology. He received his master’s in OR from AFIT and PhD
from the U of Texas at Austin.

Srinivas Bollapragada is a computer scientist at the General Elec-
tric Global Research Center in Schenectady, New York. His research
interests are business applications of OR and artificial intelligence,
including math programming applications, revenue management,
supply chain and inventory management and optimization. He
is also interested in developing client-server and Web-based sys-
tems that use MS methodologies for decision support, business
planning, and automation. He has led the development of several
optimization-based software systems that are in use at various GE
businesses, including NBC, GE Power Systems, and GE Capital
Services. He has a PhD in operations management and artificial
intelligence from Carnegie Mellon U, a master’s degree in electrical
communications engineering from IISc, Bangalore and a bachelor’s
degree in electronics engineering from IIT Madras. He publishes
widely and has received a number of awards.

Helen Carter is the general manager of the flight ops process and
technology group at Delta Air Lines. She has a degree in indus-
trial and systems engineering from Georgia Tech. During her career
at Delta, she has worked in programming, OR, and decision sup-
port and analysis. Earlier she worked at Ford Motor Company as
a material handling engineer. In her spare time, she is a soccer
mom.

David Maxwell Chickering is a senior researcher in the Machine
Learning and Applied Statistics Group at Microsoft Research. His
main research interests are in the area of learning statistical models
from data. He earned his PhD at UCLA in 1996.

Prasanthi Ganti was a computer scientist at the General Elec-
tric Global Research Center in Niskayuna, New York. She earned
degrees from the State University of New York, Albany, and
Andhra University, India. Her interests include system analysis and
software development using object-oriented design. She has sev-
eral years of experience in the development of scalable and robust
distributed applications using a wide variety of technologies. She
is also a Sun Microsystems’ certified Java programmer.
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Lorraine R. Gardiner received her PhD in management science
from the U of Georgia and has taught undergraduate and gradu-
ate courses in management science, statistics, project management,
and quality assurance. Her research and consulting have been with
Hughes Aircraft Company, Flexel, Inc., TSYS, and the Alabama
Cooperative Extension System. She has published widely.

David Heckerman is founder and manager of the machine learn-
ing and applied statistics group at Microsoft Research. Since 1992
he has been a senior researcher at Microsoft, where he has created
applications including data-mining tools in SQL Server and Com-
merce Server, the junk-mail filter in MSNS8, handwriting recognition
in the Tablet PC, text-mining software in Sharepoint Portal Server,
troubleshooters in Windows, and the Answer Wizard in Office. His
main interest is learning from data. The models and methods he is
developing are inspired by work in the areas of statistics, machine
learning, decision theory, and artificial intelligence. He has con-
centrated on Bayesian methods for learning probabilistic graphical
models from data. General applications of his work include data
mining, intelligent systems, and causal discovery. He earned his
PhD from Stanford in 1990 and is a AAAI fellow.

Ellis L. Johnson is the Coca-Cola chaired professor in the school
of industrial and systems engineering at Georgia Tech. He founded
and managed the optimization center at IBM from 1982 until 1990,
when he was named IBM corporate fellow. He was elected to the
National Academy of Engineers in 1988 and has won numerous
awards, including the Lanchester Prize in 1983, the Dantzig Prize
in 1985, and the John von Neumann Theory Prize in 2000. He was
nominated as an INFORMS fellow in 2002.

David Jones develops operations management software for frac-
tional aircraft companies at Bitwise Solutions in Ft. Worth, Texas.
He earned a BS in computer science from Cornell U and an MS in
computer science specializing in software engineering from the U
of Texas at Dallas.

Pinar Keskinocak is an assistant professor in the School of Indus-
trial and Systems Engineering at Georgia Institute of Technology.
Prior to joining Georgia Tech, she worked at IBM T.J. Watson
Research Center in Yorktown Heights, NY. She earned a PhD in
OR from Carnegie Mellon U, and BS and MS degrees in industrial
engineering from Bilkent U. She received an NSF Career award
in 2001, and the Daniel H. Wagner Prize for Excellence in Oper-
ations Research Practice in 1998. Her research interests include
supply-chain management with an emphasis on price and lead time
decisions, dynamic pricing, auctions, e-commerce applications, and
vehicle routing and scheduling.

Edward T. Lau joined Bank One Card Services in 1999 and has
since been involved with a number of research and development
initiatives in marketing and risk management. His professional
interests include system design, simulation and control. He is a Chu
Scholar at Boston U and holds a doctorate in applied mathematics
from Harvard.

Lizhi Ma is a senior analyst in decision technologies at Bank
One Card Services (BOCS). He joined BOCS in 1999 after earn-
ing his PhD in OR from the State U of New York. His primary
research interests are developing and applying new approaches to
meet credit and marketing business needs. He enjoys travel and
music.
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Karl B. Manrodt earned his PhD at the U of Tennessee and teaches
at Georgia Southern U. He has written over 30 journal articles and
coauthored two books, the most recent being Keeping Score: Mea-
suring the Business Value of Logistics in the Supply Chain. He has
taught and led several corporations in the areas of performance
measurement, customer value determination, and corporate strat-
egy. He has conducted executive teaching classes and lectures in
Europe and the US, as well as seminars for Fortune 500 compa-
nies. His interests include information technology, logistics mea-
surement, and third-party logistics.

Chris Martin is a senior developer and team lead for Bit-
wise Solutions, Inc., where he has been employed since 1999. He
earned a BS in computer engineering at Texas A&M. His inter-
ests include database schema design, distributed application devel-
opment, Microsoft .NET application development, and decision-
support implementation.

Kristi G. Martin is an OR specialist at Delta Technology in Atlanta,
Georgia, working in the airline operations systems area. She has a
BS in math from the U of Alabama and is pursuing an MS in OR
at Georgia Tech.

Patrick R. McMullen is an associate professor of management at
Auburn University’s College of Business. He received his PhD in
decision sciences from the U of Oregon. He taught at the U of
Oregon, the U of Maine, and Harvard. His interests lie in the areas
of combinatorial optimization and production scheduling.

Suresh K. Nair is Ackerman Scholar and Professor of Operations
and Information Management in the School of Business at the U
of Connecticut. He has a PhD from Northwestern U. His research
interests are in modeling applications at the interface of operations,
finance, and marketing. His specialty is stochastic modeling and
optimization. He consults with various financial services firms.
Mark Osborn is a computer scientist at the General Electric Global
Research Center in Schenectady, New York. His research interests
are primarily in business and engineering applications of Bayesian
networks and logic programming. He is also interested in Web-
based architectures, in particular J2EE. He has led the development
of several large software systems that are currently in use at var-
ious GE businesses, including NBC, Power Systems, and Aircraft
Engines.

Shane P. Pederson is a manager in the decision technologies group
at Bank One Card Services. He has worked for several years on
data mining, statistical design, and predictive modeling, specifi-
cally applied to the consumer credit industry. He holds a PhD in
statistics from the U of Minnesota and was a staff member at Los
Alamos National Laboratory and on the faculty of the industrial
and systems engineering department at Georgia Tech.

James Quaile is a systems engineer at the General Electric Global
Research Center in Niskayuna, New York. He has been with GE
for over 30 years, with the last 15 devoted to business systems
research. His research activities combine advanced analytics with
novel computer systems for decision support. He is interested in
business process modeling and simulation, expert systems, autode-
cisioning, data mining, and data warehousing applied to market-
ing and risk analytics. He has worked with most of the GE busi-
nesses, successfully deploying applications for pricing, credit risk,
insurance underwriting, fraud detection, competitive bidding, opti-
mized equipment configuration and design, and remarketing of

100

leased automobiles. He is a licensed professional engineer with a
PhD in mechanical engineering from Lehigh U and an MBA from
the State U of New York at Albany. He teaches graduate courses
in business-system design, OR, and the application of advanced
information technology to business solutions at the State U of New
York, Albany. He was a National Science Foundation Fellow and is
a member of the National Honor Societies of Engineering, Mechan-
ical Engineering, and Business.

Kannan Ramanathan is a Six Sigma Black Belt with the GE’s rein-
surance business, Employers Reinsurance Corporation, based in
Overland Park, Kansas. His primary research interests are in apply-
ing quality concepts to problems in finance and risk management.
He is also interested in organizational economics, in particular, the
development of property rights and their use in defining business
contracts. He has a master’s degree in economics and an MBA in
marketing management from the U of Pune, in India. For 12 years
he worked as an airline economist and consultant for airlines in
India, Somalia, and Yemen before obtaining a PhD in strategic man-
agement from the U of Illinois at Urbana-Champaign. He taught
multinational corporate strategy at Oklahoma City U prior to join-
ing GE’s research center in 1999.

Nada R. Sanders teaches operations management at Wright State
U. She earned PhD and MBA degrees at Ohio State. She has writ-
ten many articles, and chapters for books and encyclopedias on the
subject of forecasting, and she is coauthor of Operations Manage-
ment. She has consulted for a number of corporations on forecasting
and done executive training and expert witnessing. Her interests
include business forecasting, combination forecasting, and strategic
supply-chain management.

Milind G. Sohoni works in the OR group at Delta Technology, a
wholly owned subsidiary of Delta Air Lines. He received his PhD
in OR from Georgia Tech and has nine years of relevant work expe-
rience in the transportation industry. He loves to read, swim, and
listen to music in his spare time.

Margaret S. Trench is senior vice president and director of the
decision technologies group for Bank One Card Services. A gradu-
ate of Cornell U and U of Michigan, she has worked in the trans-
portation, banking, and finance areas. She has held a variety of
industrial and research positions, delivering optimization, statisti-
cal, and information-based solutions.

Rajesh Tyagi is a decision scientist at the General Electric
Global Research Center in Schenectady, New York. His primary
interest is applying optimization and simulation technologies to
asset management, risk management, supply-chain systems, and
business-process re-engineering. He has developed optimization-
based decision-support systems for several GE businesses, includ-
ing GE Plastics, GE Power Systems, NBC, and GE Capital Ser-
vices. He earned degrees from the Indian Institute of Technology,
Delhi, the Indian Institute of Management, Calcutta, and the Vir-
ginia Polytechnic Institute and State University. He has published
widely and won the best paper award on two occasions at regional
Decision Sciences Institute conferences.

Hui Wang holds a PhD in industrial and systems engineering from
the National U of Singapore. She is a senior analyst at Bank One
Card Services, specializing in statistical analysis, quality manage-
ment, and OR.
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