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This is my last editorial with which I will have the
pleasure of addressing the readers of Information

Systems Research as Editor-in-Chief, before I pass on the
leadership of the journal to my successor Chris
Kemerer.
The special issue of ISR on “Measuring e-Commerce

in Net-Enabled Organizations” is going to appear in
two parts as the June and September 2002 issues. I
would like to thank the editors of the special issue,
Detmar Straub, Donna Hoffman, Charles Steinfield,
and Bruce Weber, very much for working with the au-
thors to put together an excellent collection of papers
that will have a significant impact on e-commerce re-
search in IS. This is the third special issue that ISR has
published in its 13 years of operation. The volume of
papers received put an additional burden on our
operations. If you experienced delayswhen submitting
your work, I apologize. I hope that the quality of the
special issue will make up for the inconvenience.
My tenure as Editor-in-Chief has been a period of

evolution rather than revolution for ISR. The journal
adopted an electronic reviewing system for reasons of
efficiency. A series of invited research commentaries
was established for providing guidance to IS scholars
about promising research projects, including the paper
by Basu and Kumar on “Workflow Management Is-
sues in e-Business,” which appears in this issue. Sig-
nificant renewal was brought to the associate editorial
board by inviting leading IS researchers to join the ed-
itorial team. I would like to extend my appreciation to
all the associate editors who I have worked with over
the last three years for their excellent work and con-
tributions to ISR. Most importantly, the diversity goal
of ISR was formalized by the establishment of a senior
editorial team consisting of five well known senior re-
searchers, with many years of editorial experience,
who are responsible for the overall management of the
manuscripts submitted and had the final decisionmak-
ing authority on their disposition. I extend my sincere

appreciation and gratitude to my senior editors, Sirkka
Jarvenpaa (University of Texas at Austin), Sal March
(Vanderbilt University), Tridas Mukhopadhyay (Car-
negie Mellon University), Geoff Walsham (University
of Cambridge), and Bob Zmud (University of Okla-
homa), for agreeing to serve the IS community and
doing so with distinction.
My editorial support team at the University of Brit-

ish Columbia has been invaluable since the day I
agreed to serve as Editor-in-Chief. Geneviève Bassellier
served as my first managing editor and coordinated
the many different activities of the review process.
Janice Doyle served asmy first secretarial assistant, fol-
lowed by Sati Muthanna. Samson Hui, Joshua Slive,
and Geneviève worked on the various phases of the
design and improvement of the electronic review and
database system. Ronald T. Cenfetelli took over
Geneviève’s position as managing editor during the
last year of my tenure and, among his other duties,
helped with the transition of ISR to the University of
Pittsburgh. I thank them all very much for their
support.
I would have not been able to take on the responsi-

bilities of Editor-in-Chief without the support of the
University of British Columbia. I would like to thank
Dr. Bernard Bressler, Vice President Research at the
time, for providingmewith the partial teaching release
time to be able to work for ISR. I also thank my col-
league, Dr. Derek Atkins, Acting Dean of the Faculty
of Commerce and Business Administration, who
kindly provided ISR with the office space needed.
It was a pleasure to partner with the superb man-

agement and publications team at INFORMS, Kathye
Long, Candita Gerzevitz, Midori Baer-Price, andMolly
O’Donnell, who were instrumental in converting the
acceptedmanuscripts into the high-quality journal that
you receive every quarter. I also appreciate the support
and encouragement of Dr. William P. Pierskalla, IN-
FORMS Vice President of Publications.
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One of the most difficult parts of this job is writing
“rejection” letters to authors. ISR, like many other top
journals, has a low acceptance rate. Thus, an editor,
more often than not, reluctantly has to tell many of his
or her colleagues in the IS community that research
studies that they have spent so much effort on cannot
be accepted for publication. What is the major reason
for doing so? When preparing this editorial I reread
John King’s (my predecessor) last editorial. John ob-
served that when he took over as Editor-in-Chief in
1993 the main reason for rejecting manuscripts was
poor use of “methods”; in 1997 it became “insufficient
contributions.” I concur with his assessment. IS re-
searchers, on average, have a strong portfolio of re-
search skills, be it a positivist or interpretive approach,
which is an outcome of the better training provided by
our doctoral programs. What is also needed is a way
for us to figure out what is “new and interesting,” a
skill that is not that easily taught, and made more dif-
ficult due to a lack of an agreed upon agenda of key
research issues that the community should focus on.
This problem is compounded by the wide diversity of
topics of interest in our discipline. The research com-
mentaries that appeared in ISR were intended to pro-
vide guidance in identifying “new and interesting”
topics. I believe that this issue is worthy of further dis-
cussion at one of our academic conferences.

Lastly, I am concerned with the issue of quality ver-
sus quantity in the portfolio of IS scholarly journals. It
is a fact that we have a proliferation of journals in the
IS (and related) academic communities, with the field
of e-commerce being the prime example. However, we
have very few journals that are rated by the IS com-
munity, and our colleagues in the business adminis-
tration community as a whole, to be in the “A” or “A
plus” category, whether perceived or real. This is a real
worry because with the increase in the number of com-
petent IS scholars and the volume of quality research
output, we have to increase the portfolio of top IS jour-
nals so that our best work is concentrated and show-
cased in these top journals, rather than being dissi-
pated in a large number of IS journals or in the journals
of our reference disciplines. This, I believe, is impor-
tant for the way the contributions of the IS community
are best viewed by our sister disciplines.
It has been my privilege to serve as Editor-in-Chief

of ISR. Once again, I extend my appreciation to the
many authors, reviewers, and editorial boardmembers
who have contributed to our collective success. ISR,
thanks to them, is in a strong position with a high sub-
mission rate of top quality research papers and a rea-
sonable inventory of manuscripts in the publication
queue. I congratulate Chris Kemerer for being ap-
pointed as the next Editor-in-Chief, and I wish him a
successful tenure at the helm.
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