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NOTES ABOUT AUTHORS 

David 1. Cleland ("The Design of Management 
Information Systems: An Information Analysis 
Approach") is Professor of Systems Management 
Engineering at the University of Pittsburgh and a 
principal in the management consulting firm, 
Cleland-King, Inc. He is the coauthor or coeditor of 
three books and numerous journal articles in various 
areas of management. Currently he is codirector of a 
Law Enforcement Assistance Administration-spon- 
sored project involving the development of a than- 
agement information system for the support of 
strategic planning in an urban police department, 
and engaged in research and consulting in strategic 
planning and project management. 

Donald Erlenkotter ("Capacity Planning for Large 
Multilocation Systems: Approximate and Incom- 
plete Dynamic Programming Approaches") is As- 
sociate Professor of Planning and Decision Sciences 
in the Graduate School of Management, University 
of California, Los Angeles. He received a B.C.E. in 
civil engineering from the Georgia Institute of 
Technology, and an M.B.A., an M.S. in statistics, and 
a Ph.D. in business from Stanford University. 
Professor Erlenkotter is a member of TIMS, ORSA, 
AEA, ASA, the Econometric Society, the Operational 
Research Society of India, and the Mathematical 
Programming Society. 

C. 0. Fong ("Capacity Expansions with Two 
Producing Regions and Concave Costs") is a Lecturer 

in the Faculty of Economics and Administration, 
University of Malaya, Kuala Lumpur, Malaysia. He 
graduated in electrical engineering from the 
University of Canterbury, New Zealand and received 
an M.B.A. and Ph.D. in business administration 
from the University of Rochester. Dr. Fong is a 
member of ORSA, TIMS and Beta Gamma Sigma. 

Geoffrey Gregory ("A Markovian Analysis of a 
Single Conveyor System") is Professor of Man- 
agement Sciences at Loughborough University of 
Technology. England. He previously held lecturing 
posts at the Universities of Birmingham. Melbourne 
and Lancaster and was employed as a statistician by 
British Celanese Limited. He holds the degrees of 
B.A. (mathematics) from Cambridge and M.Sc. and 
Ph.D. (statistics) from Stanford. He is a Council 
member of the Operational Research Society and a 
Fellow of the Royal Statistical Society. 

William R. King ("The Design of Management 
Information Systems: An Information Analysis 
Approach") is Professor of Business Administration 
in the Graduate School of Business, University of 
Pittsburgh, and a principal in the management 
consulting firm, Cleland-King, Inc. He is the author, 
coauthor or coeditor of five books and more than 50 
articles which have appcared in the leading journals 
in the fields of management science, operations 
research and marketing. Currentlv he is codirector of 

a Law Enforcement Assistance Administration- 
sponsored project involving the development of a 
management information system for the support of 
strategic planning in an urban police department, 
and engaged in research and consulting in strategic 
planning and project management. 

George B. Kleindorfer ("Discrete Optimal Control 
of Production Plans") has a joint appointment at the 
School of Business and at the Center for the Study of 
Environmental Policy at the Pennsylvania State 
University. He received a B.S. In electrical engineer- 
ing from the University of Notre Dame, a J.D. Law 
from Georgetown University, a M.S. in mathematics 
from Harvard University and a Ph.D. in systems and 
communications science through GSIA at Car- 
negie-Mellon University. 

Paul R. Kleindorfer ("Discrete Optimal Control of 
Production Plans") is Associate Professor of Decision 
Sciences at the Wharton School, University of 
Pennsylvania, and received a B.S. in mathematics 
from the U.S. Naval Academy and a Ph.D. in systems 
and comtnunications science through GSIA at Car- 
negie-Mellon University. Professor Kleindorfer's 
published work has appeared in the A ninals of Math. 
Stat., Operations Research, and Kyklos. Current 
research interests include formal models for the 
design of organizations through incentives and 
theories of planning under uncertainty. Professor 
Kleindorfer is a member of AAAS, TIMS, and 
ORSA. 

Charles H. Kriebel ("Discrete Optimal Control of 
Production Plans") is a Professor at the Graduate 
School of Industrial Administration, Carnegie-Mel- 
lon University. He received B.S. and M.A. degrees 
from the University of Pennsylvania and a Ph.D. from 
MIT where he was a Ford Foundation Pre-Doctoral 
Fellow and a faculty member prior to his appoint- 
ment at Carnegie in 1964. He is a Fellow of A.A.A.S., 
a National Lecturer of A.C.M., a member of Amer. 
Econ. Assn., Amer. Stat. Assn., the Economnetric 
Society, ORSA, and TIMS, a Departmental Editor 
for Management Science, on the Editorial Board of 
Management Informatics (I.A.G.-S.M.I.S.), and on 
the Advisory Screening Committee in Computer 
Science for the Senior Fulbright-Hayes Program. 

Clifford D. Litton ("A Markovian Analysis of a 
Single Conveyor System") is a Lecturer in Math- 
ematical Statistics at the University of Nottingham, 
England. He holds a B.Sc. in mathematical statistics 
from the University of Birmingham, England and is 
currently writing a Ph.D. thesis for the University of 
Lancaster. His current interest is in applied stochastic 
processes with applications in inventory and produc- 
tion problems. He is a member of the Royal Statis- 
tical Society and the Operational Research Society. 
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Emil Malizia ("Comparative Evaluation of Two 
Sets of Social Indicators") is Associate Professor of 
City and Regional Planning at the University of 
North Carolina-Chapel Ifill. Current research 
involves economic development planning in North 
Carolina. In addition to social indicators, his interests 
include regional development planning in the U.S. 
and in developing nations; development planning 
techniques, particularly interindustry models; and 
planning theory. He earned a Ph.D. and MRP in 
planning at Cornell University and a B.A. at Rutgers 
University. 

Jeffrey G. Miller ("Information and Decision 
Systems for Production Planning") is Assistant 
Professor in the Graduate School of Business Ad- 
ministration, Harvard University. His research inter- 
ests are in the area of production planning and 
control, and capacity planning. He has published 
articles in AIEE Transactions and Organizational 
Behavior and Human Performance (forthcoming). 
Professor Miller received a Ph.D. in industrial 
administration from the Krannert School, Purdue 
University, and an M.B.A. from UCLA. He is a 
member of TIMS and AIDS. 

Herbert Moskowitz ("Information and Decision 
Systems for Production Planning") is Associate 
Professor of Industrial Administration at the Kran- 
nert Graduate School of IndustrialAdministration. 
Purdue University. He received his Ph.D. from 
UCLA. has published in numerous professional 
journals. Heis a member of TIMS, ORSA, AIDS. 
American Society for the Advancement of Science, 
and the Indiana Academy of Social Sciences. 

Kang-Hoh Phua ("Effective Comparisons of Un- 
constrained Optimization Techniques") recently 
completed the Ph.D. in computer science at the 
University of Toronto. He holds an M.S. degree from 
Victoria University, and a B.Sc. from Nanyang 
University in Singapore. His, research interests are in 
numerical analysis, particularly in numerical op- 
timization. He currently holds a National Research 
Council of Canada postdoctoral fellowship at the 
Atmospheric Environment Service in Toronto. 

M. R. Rao ("Capacity Expansion with Two 
Producing Regions and Concave Costs") is Associate 
Professor in the Graduate School of Management at 
the University of Rochester. He received a B.E. in 
mechanical engineering from the University of 
Madras, an M.E. in industrial engineering from 
Cornell University and a Ph.D. in industrial admin- 
istration from Carnegie-Mellon University. 
Previously Professor Rao was a Research Fellow at 
the International Center for Management Sciences at 
the University of Louvain, Belgium, and also at the 
International Institute of Management in West 
Berlin, Germany. His papers have appeared in 
various professional journals. He is a member of 
TIMS, ORSA and the Mathematical Programming 
Society. 

Roy J. Shanker ("Sales Territory Design: An 
Integrated Approach") is a member of the profes- 
sional staff of the Institute for Defense Analyses. Mr. 
Shanker received an A.B. in physics from Swarth- 
more College and an M.S. from Carnegie-Mellon 
University, where he is a candidate for the Ph.D. He 
has done military and civilian research for the 
government, and is a member of TIMS and the 
American Marketing Association. 

David F. Shanno ("Effective Comparison of Un- 
constrained Optimization Techniques") is Professor of 
Applied Mathematics with a joint appointment in 
Computer Science and Management Studies at the 
University of Toronto. He holds a B.A. from Yale 
University and an M.S. and Ph.D. from Carnegie- 
Mellon University, all in mathematics. He previously 
taught at the University of Chicago. His current 
research interests include mathematical optimiza- 
tion, mathematical modeling, analysis of algorithms, 
and structure and use of data management systems. 
He is departmental editor for MS/OR for the Com- 
munications of the A CM. 

Carl Spetzler ("Probability Encoding in Decision 
Analysis") has directed decision analyses including 
international market expansions, and mining and 
exploration problems. His special interests include 
methods for encoding subjective judgment and 
preferences. He has authored papers on decision 
analysis and is a frequent participant in executive 
education courses and seminars. He taught at Loyola 
University and at Illinois Institute of Technology. Dr. 
Spetzler's education includes a chemical engineering 
degree, an M.B.A., and a Ph.D. degree in economics 
and business administration from Illinois Institute of 
Technology. 

Carl-Axel S. Staci von Holstein ("Probability 
Encoding in Decision Analysis") is a Decision 
Analyst with SRI-Europe in Stockholm, Sweden. He 
holds an M.S. in mathematical statistics from the 
University of Stockholm and a Ph.D. in business 
administration from the Stockholm School of Eco- 
nomics. He has taught at the University of Stockholm 
and led several executive seminars on decision 
analysis. Dr. Stadl von Holstein has written a book on 
decision analysis and published a book and a dozen 
papers on probability encoding. He is a member of 
TIMS and ORSA. 

Andrew Z. Szendrovits ("Manufacturing Cycle 
Time Determination for a Multi-Stage Economic 
Production Quantity Model") is Chairman and 
Professor of Production and Management Science in 
the Faculty of Business, and is an Associate Member 
of the Department of Mechanical Engineering at 
McMaster University, Hamilton, Ontario. He was 
visiting professor at the European Institute of Busi- 
ness Administration in Fontainbleau, France in 
1968/69 and holds an appointment as regular visiting 
professor at the University of Cape Town, South 
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Africa since 1967. He studied engineering at the 
Universities of Zurich and Budapest and earned his 
M.A. and Ph.D. in economics at the University of 
Kolozsvar, Hungary. He is the author of a number of 
books and articles. Professor Szendrovits is a member 
of AIIE, CORS, ORSA and TIMS. 

Gerald L. Thompson ("Discrete Optimal Control 
of Production Plans") is currently a representative of 
TIMS to the Mathematics Division of the National 
Research Council, and served for a year on the Sealift 
Readiness Panel of the National Academy of 
Sciences. Dr. Thompson received his Ph.D. in math- 
ematics from the University of Michigan and is the 
author or co-author of 10 books and more than 80 
articles appearing in various journals. Dr. Thompson 
is a member of the American Mathematical Society, 
the Mathematical Association of America and the 
Society for Industrial and Applied Mathematics as 
well as TIMS and ORSA. 

Ronald E. Turner ("Sales Territory Design: An 
Integrated Approach") is an Associate Professor at 
Queen's University, Kingston, Canada. Professor 
Turner received a B.A.Sc. in engineering from the 
University of Toronto, an M.B.A. from McMaster 
University, and an M.S. and Ph.D. in management 
from Northwestern University. He has held faculty 
positions in U.S. and Canadian business schools. He 
is a member of TIMS and the American Marketing 
Association. 

Andris A. Zoltners ("Sales Territory Design: An 
Integrated Approach") is an Assistant Professor of 
Management Science in the School of Business 
Administration at the I4Tniversity of Massachusetts. 
Professor Zoltners receiy ed a B.A. in mathematics 
from the University of Miami, an M.S. in mathema- 
tics from Purdue University and an M.S. and Ph.D. in 
industrial administration from Carnegie-Mellon 
University. He is a member of TIMS, ORSA and the 
American Marketing Association. 
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