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Agha Iqbal Ali ("Strict vs. Weak Ordinal Re- 
lations for Multipliers in Data Envelopment 
Analysis") is a Professor in the School of Man- 
agement at the University of Massachusetts at 
Amherst. His primary areas of research are net- 
work and integer programming and algorithm 
design and implementation technology. 

M. Douglas Anglin ("Measuring the Long- 
Term Effects of Public Policy: The Case of Nar- 
cotics Use and Property Crime") earned his 
doctorate in social psychology from UCLA in 
1979. Since then, he has been involved in 16 
federally funded research projects, most of which 
deal with the evaluation of community treat- 
ment and other interventions for heroin and co- 
caine users. His work has brought nationwide 
recognition and invitations to serve as an advisor 
for a number of organizations, including the Los 
Angeles County Drug Abuse Program Office, the 
California Department of Corrections, the Fed- 
eral Bureau of Prisons, the Office of National 
Drug Control Policy, and the National Academy 
of Sciences Institute of Medicine. He is author 
or coauthor of nearly 70 articles for scientific 
books and journals, and holds memberships in 
the American Psychological Association, the 
Evaluation Research Society, the American As- 
sociation for the Advancement of Science, and 
the Society of Psychologists in Addictive Behav- 
iors. 

Manuel J. Carrillo ("Extensions of Palm's 
Theorem: A Review") is a policy analyst at the 
RAND Corporation. He was born in Peru and 
attended schools there and in the United States. 
He received his Ph.D. in Operations Research 
from the U.C.L.A. School of Engineering. He 
has had appointments as lecturer at U.C.L.A. 
and previously was Assistant Professor of Man- 
agement Science at the University of Texas at 
Dallas. His publications have appear as RAND 
reports and in Mathematical Programming. 

Wade D. Cook ("Strict vs. Weak Ordinal Re- 
lations for Multipliers in Data Envelopment 
Analysis") is Professor of Management Science 
in the Faculty of Administrative Studies at York 
University, Toronto, Canada. He received his 
Ph.D. in Operations Research from Dalhousie 
University in 1972. His research interests are in 
the areas of ordinal and multiple criteria decision 
models, preference structures, and consensus 
formation. Dr. Cook has served as a consultant 
to both private and public organizations. His 
publications have appeared in a number of ac- 
ademic and professional journals, including 
Management Science, European Journal of Op- 
erational Research and Operations Research. 

Bezalel Gavish ("Algorithms for the Multi- 

Resource Generalized Assignment Problem") is 
Professor of Business Administration and 
Chairman of the MIS programs at the Owen 
Graduate School of Management, Vanderbilt 
University. He was the Grace Murrey Hopper 
Professor at the Naval Postgraduate School. He 
received his Ph.D. degree in Operations Research 
from the Technion-Israel Institute of Technology 
in 1975. His research interests are in the areas 
of computer networks and telecommunication 
systems, computer mediated meeting manage- 
ment systems, distributed database and com- 
puting systems, and combinatorial optimization. 
He was a visiting faculty member at the IBM 
T. J. Watson Research Center, AT&T Bell Labs, 
GTE Labs and the Technion. He is a consultant 
to numerous corporations and government 
agencies. He is Area Editor of Operations Re- 
search and a member of the editorial boards of 
Computer and Operations Research, Informa- 
tion Resources Management Journal, Annials of 
Mathematics of Artificial Intelligence, ORSA 
Joulrnal of Compulting, INFOR, Management 
Science, Microcomputter Systems Management 
Journal and Pesquisa Operational. He is a senior 
member of IEEE, ACM and ORSA. He is the 
recipient of the 1972 IPA award and the 1982 
AIIE Transactions Development and Applica- 
tions award, and is past president of ORSA SIG 
on Telecommunications. 

Kurtiss J. Gordon ("An Extensible Visual 
Environment for Construction and Analysis of 
Hierarchically-Structured Models of Resource 
Contention Systems") received his B.S. in Phys- 
ics from Antioch College in 1964, his M.A. and 
Ph.D. in Astronomy from the University of 
Michigan in 1966 and 1969, and his M.S.E.C.E. 
in Computer Systems from the University of 
Massachusetts in 1985. Until 1984, he taught in 
the Five-College Astronomy Department, then 
was a Senior Postdoctoral Research Associate in 
the Department of Computer and Information 
Science at the University of Massachusetts in 
Amherst. Since 1987, he has been Coordinator 
of Scientific Imaging Applications in the Uni- 
versity Computing Center. His interests include 
the display and interpretation of large bodies of 
data, modeling and performance evaluation, and 
graphical user interfaces. He is a member of the 
American Astronomical Society, Sigma Xi, 
ACM, and IEEE. 

Robert F. Gordon ("An Extensible Visual 
Environment for Construction and Analysis of 
Hierarchically-Structured Models of Resource 
Contention Systems") is a research staff member 
in the modeling and analysis software systems 
group at the IBM Thomas J. Watson Research 
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Center. He received a B.S. in Mathematics and 
Physics from the City College of New York in 
1964, an M.S. in Mathematics from Carnegie 
Institute of Technology in 1965 and Ph.D. in 
Mathematics from Carnegie Mellon University 
in 1969. From 1968 to 1974, he was Manager 
of Mathematics and Programming for Hoff- 
mann-La Roche, Inc., where he developed 
mathematical models for marketing, production 
planning and distribution. From 1974 to 1983, 
he was Director of Information Management 
Services at Avis, where he headed the operations 
research, timesharing systems, and systems and 
programming groups. Dr. Gordon was an ad- 
junct professor at Hofstra University. He is a 
member of Phi Beta Kappa, Sigma Xi and 
ORSA. 

Dominque M. Hanssens ("Measuring the 
Long-Term Effects of Public Policy: The Case 
of Narcotics Use and Property Crime") is Pro- 
fessor at the John E. Anderson Graduate School 
of Management at UCLA. He holds a Licenciate 
degree in Applied Economics from the Univer- 
sity of Antwerp (UFSIA) and an M.S. and Ph.D. 
from Purdue University's Krannert Graduate 
School of Management. His research focuses on 
marketing science, in particular the measure- 
ment of marketing productivity and its strategic 
implications. A recent book (with Leonard Par- 
sons and Randall Schultz) entitled Market Re- 
sponse AModels: Econometric and Time Series 
Research was published by Kluwer Academic 
Publishers. Formerly an associate editor of 
Management Science, he currently serves as area 
editor of Marketing Science. 

Yih-Ing Hser ("Measuring the Long-Term 
Effects of Public Policy: The Case of Narcotics 
Use and Property Crime") is Adjunct Assistant 
Professor in the Department of Psychiatry and 
Biobehavioral Sciences at UCLA. She received 
her Ph.D. (Cognitive Psychology) from UCLA. 
She has been awarded a Research Scientist De- 
velopment Award from the National Institute 
on Drug Abuse since 1989. She is also currently 
Associate Director of the UCLA Drug Abuse 
Research Group. Her major research interests 
include human learning and memory, drug use 
epidemiology and treatment evaluation, and 
development and application of statistical 
methodologies. Her research articles have ap- 
peared in Evalutation Review, Edutcational Psy- 
chology, Epidemiology Review, American Jour- 
nal of Drug and Alcohol Abulse, International 
Joutrnal ofthe Addictions, and Journal of Quan- 
titative Criminology. 

James F. Kurose ("An Extensible Visual En- 
vironment for Construction and Analysis of Hi- 
erarchically-Structured Models of Resource 
Contention Systems") received a BA degree in 
Physics from Wesleyan University in 1978 and 
an MS and PhD degree in Computer Science 
from Columbia University in 1980 and 1984, 
respectively. He is an Associate Professor in the 
Department of Computer and Information Sci- 

ence at the University of Massachusetts, Am- 
herst, where he leads several research efforts in 
the areas of computer communication networks, 
distributed systems, and modeling and perfor- 
mance evaluation. He has also been associated 
with the performance modeling methodology 
group at the IBM T. J. Watson Research Center 
as a consultant since 1980 and has served as a 
consultant for various other companies as well. 
He is a member of Phi Beta Kappa, Sigma Xi, 
IEEE and ACM. He is an Associate Editor for 
IEEE Transactions on Communications and a 
Guest Editor for the IEEE Joulrnal on Selected 
Areas in Communications. 

Edward A. MacNair ("An Extensible Visual 
Environment for Construction and Analysis of 
Hierarchically-Structured Models of Resource 
Contention Systems") joined IBM in 1965. He 
is a Research Staff Member in the Computer 
Science Department at the IBM T. J. Watson 
Research Center. He received a B.A. in Math- 
ematics from Hofstra University in 1965 and an 
M.S. in Operations Research from New York 
University in 1972. He is currently in the Mod- 
eling and Analysis Software Systems project de- 
veloping modeling programs to solve extended 
queueing networks. He is one of the developers 
of the Research Queueing Package (RESQ), a 
tool for the solution of generalized queueing 
networks. He is a coauthor with Charles H. Sauer 
of Simulation of Computer Commuznication 
Systems, Prentice-Hall, 1983 and Elements of 
Practical Performance Modeling, Prentice-Hall, 
1985. He is a member of the ACM, ORSA and 
TIMS. 

Benoit Montreuil ("Strategic Interpolative 
Design of Dynamic Manufacturing Systems 
Layouts") is Associate Professor in the Depart- 
ment of Operations and Decisions Systems at 
Universite Laval in Quebec, Canada. He is a 
member of the Groupe de Recherche en Gestion 
de la Logistique and director of the Laboratory 
for Computer-Aided Operations and Manage- 
ment. He is an industrial engineer graduating 
from the Universite du Quebec a Trois-Rivieres 
(U.Q.T.R.) in 1978. He received his M.S.I.E. 
and Ph.D. (IE) in 1980 and 1982, respectively, 
from Georgia Institute of Technology. He has 
been professor of industrial engineering at 
U.Q.T.R. and Purdue University where he was 
a faculty member of the NSF Engineering Re- 
search Center for Intelligent Manufacturing 
Systems. He is a member of TIMS, IIE, ORSA, 
POMS and APICS. He is past director of IIE's 
Facilities Planning and Design Division. His re- 
search, teaching and consulting are in the design 
and management of intelligent manufacturing 
and logistics systems, layout of manufacturing 
systems, combinatorial and interactive optimi- 
zation, and intelligent design and decision en- 
vironments. 

Hasan Pirkul ("Algorithms for the Multi-Re- 
source Generalized Assignment Problem") is the 
Director of the Management Information Sys- 
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tems Program at The Ohio State University. He 
received a Ph.D. degree in Computers and In- 
formation Systems from the Graduate School of 
Management, University of Rochester. His re- 
search interests are in the areas of distributed 
computer systems, telecommunication net- 
works, knowledge based systems, decisions sup- 
port systems and mathematical programming. 
He is an Associate Editor of Operations Re- 
search. He is also a member of the Editorial 
Boards of Accounting Review, Computters & Op- 
erations Research, Information Resources 
Management Journal, and Journal of Micro- 
computer Systems Management. Dr. Pirkul is a 
member of ACM, IEEE, TIMS, ORSA and the 
Information Resources Management Associa- 
tion. 

Keiko Powers ("Measuring the Long-Term 
Effects of Public Policy: The Case of Narcotics 
Use and Property Crime") is currently a Re- 
search Associate at the UCLA Drug Abuse Re- 
search Group. She holds B.A. degrees in English 
from Niigata University, Japan, and in Psy- 
chology from Marian College, Indiana. She re- 
ceived an M.S. (Industrial Organizational Psy- 
chology) from Indiana University Purdue Uni- 
versity at Indianapolis and an M.A. and Ph.D. 
(Psychometrics) from UCLA. While in the doc- 
torate program, she was a recipient of the Mi- 
nority Fellowship Program by the American 
Psychological Association. 

Mandyam M. Srinivasan ("Nondeterministic 
Polling Systems") received the Master of Tech- 
nology degree from the Indian Institute of Tech- 
nology, Madras, India ( 1973), a Postgraduate 
Diploma in Management (M.B.A.) from the In- 
dian Institute of Management, Bangalore, India 
(1977), and a Ph.D. in Industrial Engineering 
and Management Sciences from Northwestern 
University ( 1985). His professional experience 
includes over five years of full-time employment 
in leading automobile manufacturing companies 
in India. He is an Assistant Professor in the In- 
dustrial and Operations Engineering Depart- 
ment at the University of Michigan, Ann Arbor. 
His current research interests are in performance 
evaluation of computer communication net- 

works and material handling systems. Dr. Sri- 
nivasan is a member of ACM and TIMS. His 
work has been published in various journals in- 
cluding IEEE Transactions on Computers, Per- 
formance Evaluation, Management Science and 
Queueing Systems. 

Lawrence M. Seiford ("Strict vs. Weak Or- 
dinal Relations for Multipliers in Data Envel- 
opment Analysis") is Professor of Industrial En- 
gineering and Operations Research at The Uni- 
versity of Massachusetts. His research efforts 
span a number of areas in theoretical operations 
research including decision analysis, statistical 
information theory, multicriteria optimization, 
data envelopment analysis, game theory, infor- 
matics, and computer-based decision support 
systems. Dr. Seiford has received awards both 
for significant research contributions and out- 
standing teaching. 

Uday Venkatadri ("Strategic Interpolative 
Design of Dynamic Manufacturing Systems 
Layouts") is working on his Ph.D. in Industrial 
Engineering at Purdue University. He received 
a B.Tech. degree in Mechanical Engineering 
from Banaras Hindu University (1984), and a 
Masters degree in Industrial Engineering from 
Clemson University. His area of research is fa- 
cilities planning and design, and he is working 
on layout strategies for job shops. He is also in- 
terested in manufacturing systems organization, 
facilities configuration, and planning for indus- 
trial implementations. 

Ward Whitt ("The Efficiency of One Long 
Run versus Independent Replications in Steady- 
Stated Simulation") is a member of the Math- 
ematical Sciences Research Center at AT&T Bell 
Laboratories, Murray Hill, New Jersey. He re- 
ceived an A.B. in Mathematics from Dartmouth 
College in 1964 and a Ph.D. in Operations Re- 
search from Cornell University in 1969, and 
joined Bell Laboratories in 1977. His research 
interests and publications are primarily in the 
area of stochastic models, especially queues. He 
is an Advisory Editor for Mathematics of Op- 
erations Research and an Associate Editor of 
Queueing Systems. He is a member of ORSA 
and IMS. 
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