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Kavadias, Stelios, University of Cambridge
Kazaz, Burak, Syracuse University
KC, Diwas, Emory University
Kesavan, Saravanan, University of North Carolina at
Chapel Hill

Keskinocak, Pinar, Georgia Institute of Technology
Kim, Sang, Yale University
Kök, Gürhan, Koç University
Kouvelis, Panos, Washington University in St. Louis
Lai, Guoming, University of Texas at Austin
Leider, Stephen, University of Michigan
Li, Cuihong, University of Connecticut
Lu, Lauren, University of North Carolina at
Chapel Hill

Mak, Ho-Yin, University of Oxford
Milner, Joe, University of Toronto
Netessine, Serguei, University of Pennsylvania
Olivares, Marcelo, University of Chile

http://pubsonline.informs.org/journal/msom
https://doi.org/10.1287/msom.2020.0872


Acknowledgment to Editors and Reviewers (2019)
638 Manufacturing & Service Operations Management, 2020, vol. 22, no. 3, pp. 637–643, © 2020 INFORMS

D
ow

nl
oa

de
d 

fr
om

 in
fo

rm
s.

or
g 

by
 [

21
6.

73
.2

16
.1

82
] 

on
 0

3 
Ju

ne
 2

02
6,

 a
t 1

9:
43

 . 
Fo

r 
pe

rs
on

al
 u

se
 o

nl
y,

 a
ll 

ri
gh

ts
 r

es
er

ve
d.
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