This article was downloaded by: [216.73.216.38] On: 16 June 2026, At: 21:47
Publisher: Institute for Operations Research and the Management Sciences (INFORMS)
INFORMS is located in Maryland, USA

Manufacturing & Service Operations Management
MANUFACTURING &
SERVICE OPERATIONS

MANAGEMENT Publication details, including instructions for authors and subscription information:

. . . . http://pubsonline.informs.org
. . e . .

To cite this article:
(2021) Acknowledgment to Editors and Reviewers (2020). Manufacturing & Service Operations Management
23(3):736-743. https://doi.org/10.1287/msom.2021.0997

Acknowledgment to Editors and Reviewers (2020)

Full terms and conditions of use: https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-
Terms-and-Conditions

This article may be used only for the purposes of research, teaching, and/or private study. Commercial use or
systematic downloading (by robots or other automatic processes) is prohibited without explicit Publisher approval,
unless otherwise noted. For more information, contact permissions@informs.org.

The Publisher does not warrant or guarantee the article’s accuracy, completeness, merchantability, fitness
for a particular purpose, or non-infringement. Descriptions of, or references to, products or publications, or
inclusion of an advertisement in this article, neither constitutes nor implies a guarantee, endorsement, or support
of claims made of that product, publication, or service.

Copyright © 2021, INFORMS

Please scroll down for article—it is on subsequent pages

informs.

With 12,500 members from nearly 90 countries, INFORMS is the largest international association of operations
research (O.R.) and analytics professionals and students. INFORMS provides unique networking and learning
opportunities for individual professionals, and organizations of all types and sizes, to better understand and use
O.R. and analytics tools and methods to transform strategic visions and achieve better outcomes.

For more information on INFORMS, its publications, membership, or meetings visit http://www.informs.org



http://pubsonline.informs.org
https://doi.org/10.1287/msom.2021.0997
https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-Terms-and-Conditions
https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-Terms-and-Conditions
http://www.informs.org

Downloaded from informs.org by [216.73.216.38] on 16 June 2026, at 21:47 . For personal use only, all rights reserved.

MANUFACTURING & SERVICE OPERATIONS MANAGEMENT

Vol. 23, No. 3, May—June 2021, pp. 736-743
ISSN 1523-4614 (print), ISSN 1526-5498 (online)

inferms,

http://pubsonline.informs.org/journal/msom

Acknowledgment to Editors and Reviewers (2020)

https://doi.org/msom.2021.0997 The continued success of Manufacturing & Service Operations Management (M&SOM) relies on
the support of authors and reviewers. On behalf of M&SOM, I would like to express my sin-
cere appreciation to the department editors, guest editors, associate editors, guest associate
editors, and reviewers who provided expert counsel and guidance on a voluntary basis.

The following list acknowledges those who served from January to December 2020.
Through their efforts, the journal was able to provide submitting authors with timely,
thoughtful, and constructive reviews. I hereby acknowledge their service for the journal,
and gratefully appreciate their contributions for our profession.

Georgia Perakis, M&SOM Editor

Copyright: © 2021 INFORMS

Department Editors

Cohen, Morris, University of Pennsylvania
Lee, Hau, Stanford University

Ramdas, Kamalini, London Business School
Tomlin, Brian, Dartmouth College

Guest Department Editors

Agrawal, Vishal, Georgetown University

Ayer, Turgay, Georgia Institute of Technology

Babich, Volodymyr, Georgetown University

Benjaafar, Saif, University of Minnesota

Chen, Li, Cornell University

Deshpande, Vinayak, University of North Carolina at
Chapel Hill

Gallien, Jérémie, London Business School

Graves, Stephen, Massachusetts Institute of Technology

Hasija, Sameer, INSEAD

Hu, Ming, University of Toronto

Tancu, Dan, INSEAD

Netessine, Serguei, University of Pennsylvania

Roels, Guillaume, INSEAD

Staats, Bradley, University of North Carolina at Chapel
Hill

Swaminathan, Jay, University of North Carolina at
Chapel Hill

Teo, Chung Piaw, National University of Singapore

Toftel, Michael, Harvard University

Yang, S. Alex, London Business School

Zheng, Yanchong (Karen), Massachusetts Institute of
Technology

Associate Editors

Agrawal, Vishal, Georgetown University
Allon, Gad, University of Pennsylvania
Atasu, Atalay, Georgia Institute of Technology
Aydin, Goker, Johns Hopkins University
Ayer, Turgay, Georgia Institute of Technology
Babich, Volodymyr, Georgetown University

736

Bakshi, Nitin, University of Utah

Baron, Opher, University of Toronto

Boyabatli, Onur, Singapore Management University

Buell, Ryan, Harvard University

Cakanyildirim, Metin, University of Texas at Dallas

Caldentey, René, University of Chicago

Caro, Felipe, University of California, Los Angeles

Chen, Li, Cornell University

Chen, Rachel, University of California, Davis

Chen, Ying-Ju, Hong Kong University of Science and
Technology

Cho, Soo-Haeng, Carnegie Mellon University

Debo, Laurens, Dartmouth College

DeHoratius, Nicole, University of Chicago

Deo, Sarang, Indian School of Business

Deshpande, Vinayak, University of North Carolina at
Chapel Hill

de Vericourt, Francis, INSEAD

Dong, Lingxiu, Washington University in St. Louis

Donohue, Karen, University of Minnesota

Erhun, Feryal, University of Cambridge

Gallien, Jérémie, London Business School

Girotra, Karan, Cornell University

Gumus, Mehmet, McGill University

Tancu, Dan, INSEAD

Ibrahim, Rouba, University College London

Kapuscinski, Roman, University of Michigan

Karaesmen, Zeynep Aksin, Ko¢ University

Kavadias, Stelios, University of Cambridge

Kazaz, Burak, Syracuse University

KC, Diwas, Emory University

Kesavan, Saravanan, University of North Carolina at
Chapel Hill

Kim, Sang, Yale University

Kok, Giirhan, Kog¢ University

Kouvelis, Panos, Washington University in St. Louis

Lai, Guoming, University of Texas at Austin

Leider, Stephen, University of Michigan

Li, Cuihong, University of Connecticut



Downloaded from informs.org by [216.73.216.38] on 16 June 2026, at 21:47 . For personal use only, all rights reserved.

Acknowledgment to Editors and Reviewers (2020)

Manufacturing & Service Operations Management, 2021, vol. 23, no.3, pp. 736-743, © 2021 INFORMS

Li, Jun, University of Michigan

Lu, Lauren, Dartmouth College

Mak, Ho-Yin, University of Oxford

Milner, Joe, University of Toronto

Moreno, Antonio, Harvard University

Netessine, Serguei, University of Pennsylvania

Olivares, Marcelo, University of Chile

Ozer, Ozalp, University of Texas at Dallas

Perakis, Georgia, Massachusetts Institute of Technology

Plambeck, Erica, Stanford University

Ray, Saibal, McGill University

Roels, Guillaume, INSEAD

Savin, Sergei, University of Pennsylvania

Savva, Nicos, London Business School

Secomandi, Nicola, Carnegie Mellon University

Shang, Kevin, Duke University

Shen, Max, University of California, Berkeley

Sosic, Greys, University of Southern California

Staats, Bradley, University of North Carolina at
Chapel Hill

Su, Xuanming, University of Pennsylvania

Swinney, Robert, Duke University

Taylor, Terry, University of California, Berkeley

Terwiesch, Christian, University of Pennsylvania

Toftel, Michael, Harvard University

Tucker, Anita, Boston University

Tunca, Tunay, University of Maryland

van Houtum, Geert-Jan, Eindhoven University of
Technology

Van Mieghem, Jan, Northwestern University

Veeraraghavan, Senthil, University of Pennsylvania

Yang, Nan, University of Miami

Yang, S. Alex, London Business School

Yin, Shuya, University of California, Irvine

Zhang, Fuqiang, Washington University in St. Louis

Zheng, Yanchong (Karen), Massachusetts Institute of
Technology

Zhu, Leon, University of Southern California

Guest Associate Editors

Anupindi, Ravi, University of Michigan

Ban, Gah-Yi, University of Maryland

Benjaafar, Saif, University of Minnesota

Bernstein, Fernando, Duke University

Bimpikis, Kostas, Stanford University

Birge, John, University of Chicago

Chan, Carri, Columbia University

Chod, Jiri, Boston College

Chu, Leon, University of Southern California

Cui, Yao, Cornell University

Dada, Maqgbool, Johns Hopkins University

Elmaghraby, Wedad, University of Maryland

Ferguson, Mark, University of South Carolina

Fisher, Marshall, University of Pennsylvania

Ha, Albert Yiu Cheung, Hong Kong University of
Science and Technology

He, Long, National University of Singapore

Hu, Ming, University of Toronto

Iyer, Ananth, Purdue University

Keskinocak, Pinar, Georgia Institute of Technology

Li, Hongmin, Arizona State University

Lobel, Ilan, New York University

Minner, Stefan, Technical University of Munich

Olsen, Tava, University of Auckland

Pinker, Edieal, Yale University

Randhawa, Ramandeep, University of Southern
California

Siemsen, Enno, University of Wisconsin-Madison

Sohoni, Milind, Indian School of Business

Swaminathan, Jayashankar, University of North
Carolina at Chapel Hill

Toktay, L. Beril, Georgia Institute of Technology

Tsoukalas, Gerry, University of Pennsylvania

Turcic, Danko, University of California, Riverside

Wu, Owen, Indiana University

Zhang, Dennis, Washington University in St. Louis

Zheng, Huan, Massachusetts Institute of Technology

Reviewers

Abdallah, Tarek, Northwestern University

Acimovic, Jason, Pennsylvania State University

Adepoju, Temidayo, Boston University

Adida Goodman, Elodie, University of California,
Riverside

Adulyasak, Yossiri, HEC Montréal

Afeche, Philipp, University of Toronto

Aflaki, Arian, University of Pittsburgh

Aflaki, Sam, HEC Paris

Agatz, Niels, Erasmus University

Agrawal, Vishal, Georgetown University

Aguirregabiria, Victor, University of Toronto

Ahuja, Vishal, Southern Methodist University

Akkas, Arzum, Boston University

Alan, Yasin, Vanderbilt University

Alizamir, Saed, Yale University

Aloysius, John, University of Arkansas

Alptekinoglu, Aydin, Pennsylvania State University

Altug, Mehmet, George Washington University

Anand, Gopesh, University of Illinois at
Urbana-Champaign

Anderson, Chris, Cornell University

Andritsos, Dimitrios, HEC Paris

Aouad, Ali, London Business School

Araz, Ozgur, University of Nebraska—Lincoln

Arifoglu, Kenan, University College London

Arikan, Mazhar, University of Kansas

Arora, Priyank, University of Massachusetts Amherst

Arts, Joachim, University of Luxembourg

Astashkina, Ekaterina, University of Michigan

Atan, Ziimbiil, Eindhoven University of Technology

Atasu, Atalay, INSEAD



Downloaded from informs.org by [216.73.216.38] on 16 June 2026, at 21:47 . For personal use only, all rights reserved.

Acknowledgment to Editors and Reviewers (2020)

738 Manufacturing & Service Operations Management, 2021, vol. 23, no.3, pp. 736-743, © 2021 INFORMS

Avci, Buket, Singapore Management University

Avgerinos, Emmanouil, IE Business School

Aydinliyim, Tolga, Baruch College, City University of
New York

Ayvaci, Mehmet, University of Texas at Dallas

Baardman, Lennart, University of Michigan

Bagchi, Aniruddha, Kennesaw State University

Ball, George, Indiana University

Balseiro, Santiago, Columbia University

Ban, Gah-Yi, London Business School

Bandi, Chaithanya, National University of Singapore

Bansal, Saurabh, Pennsylvania State University

Bassamboo, Achal, Northwestern University

Bastani, Hamsa, University of Pennsylvania

Basten, Rob, Eindhoven University of Technology

Batt, Robert, University of Wisconsin—Madison

Batur, Demet, University of Nebraska—Lincoln

Bavafa, Hessam, University of Wisconsin—-Madison

Becerril-Arreola, Rafael, University of South Carolina

Becker-Peth, Michael, Erasmus University

Beer, Ruth, Indiana University

Belavina, Elena, Cornell University

Bellos, Ioannis, George Mason University

Bendoly, Elliot, Ohio State University

Berenguer, Gemma, Purdue University

Berling, Peter, Lund University

Bhargave, Rajesh, Imperial College London

Bhaskaran, Sreekumar, Southern Methodist University

Biggs, Max, University of Virginia

Bijvank, Marco, University of Calgary

Blanco, Christian, Ohio State University

Bolandifar, Ehsan, Peking University

Bountali, Olga, University of Toronto

Boute, Robert, Vlerick Management School

Boutilier, Justin, University of Wisconsin-Madison

Boyabatli, Onur, Singapore Management University

Bravo, Fernanda, University of California, Los Angeles

Bray, Robert, Northwestern University

Buell, Ryan, Harvard University

Burnetas, Apostolos, University of Athens

Burtch, Gordon, University of Minnesota

Cai, Gangshu, Santa Clara University

Calmon, Andre, INSEAD

Calvo, Eduard, University of Navarra

Candogan, Ozan, University of Chicago

Carlsson, John, University of Southern California

Caro, Felipe, University of California, Los Angeles

Castro, Francisco, University of California, Los Angeles

Cattani, Kyle, Indiana University

Celik, Melih, Middle East Technical University

Cetin, Oguz, Indiana University

Chan, Tian, Emory University

Chao, Raul, University of Virginia

Chen, Christopher, Indiana University

Chen, Frank, City University of Hong Kong

Chen, Huijun, Hong Kong University of Science and
Technology

Chen, Kay-Yut, University of Texas at Arlington

Chen, Li, Cornell University

Chen, Qi (George), London Business School

Chen, Rachel, University of California, Davis

Chen, Rui, Chinese University of Hong Kong, Shenzhen

Chen, Shi, University of Washington

Chen, Wei, University of Kansas

Chen, Yiwei, Singapore University of Technology and
Design

Chick, Stephen, INSEAD

Chod, Jiri, Boston College

Cil, Eren, University of Oregon

Ciocan, Florin, INSEAD

Cire, Andre, University of Toronto Scarborough

Clark, Jonathan, University of Texas at San Antonio

Cohen, Maxime, McGill University

Cohn, Amy, University of Michigan

Colak, Ahmet, Clemson University

Cook, Alex R., National University of Singapore

Crama, Pascale, Singapore Management University

Cui, Ruomeng, Emory University

Cui, Shiliang, Georgetown University

Cui, Tony, University of Minnesota

Cui, Yao, Cornell University

Dai, Hengchen, University of California, Los Angeles

Dai, Tinglong, Johns Hopkins University

Daniels, Kaitlin, Washington University in St. Louis

de Kok, Ton, Eindhoven University of Technology

de Zegher, Joann, Massachusetts Institute of Technology

DeCroix, Gregory, University of Wisconsin-Madison

Delana, Kraig, University of Oregon

Demirezen, Emre, University of Florida

Deng, Tianhu, Tsinghua University

Deo, Sarang, Indian School of Business

Desir, Antoine, INSEAD

Devalkar, Sripad, Indian School of Business

DeValve, Levi, University of Chicago

Dhanorkar, Suvrat, Pennsylvania State University

Diamant, Adam, York University

Ding, Yichuan, McGill University

Dong, Jing, Columbia University

Dong, Lingxiu, Washington University in St. Louis

Drake, David, University of Colorado Boulder

Duenyas, Izak, University of Michigan

Duijzer, Lotty, Erasmus University

Duran, Asligul, University of Calgary

Elmachtoub, Adam, Columbia University

Emadi, Seyed, University of North Carolina at
Chapel Hill

Erat, Sanjiv, University of California, San Diego

Erens, Greg, Emory University

Ertekin, Necati, University of Minnesota

Esenduran, Gokce, Purdue University



Downloaded from informs.org by [216.73.216.38] on 16 June 2026, at 21:47 . For personal use only, all rights reserved.

Acknowledgment to Editors and Reviewers (2020)

Manufacturing & Service Operations Management, 2021, vol. 23, no.3, pp. 736-743, © 2021 INFORMS

Fairley, Michael, Stanford University

Fan, James, Naval Postgraduate School

Fang, Xin, Singapore Management University

Feiler, Daniel, Dartmouth College

Feizi, Arshya, Boston University

Feldman, Jacob, Washington University in St. Louis

Feldman, Pnina, Boston University

Feng, Tianjun, Fudan University

Ferreira, Kris, Harvard University

Flammer, Caroline, Boston University

Fong, Jessica, University of Michigan

Frazelle, Andrew, University of Texas at Dallas

Freeman, Michael, INSEAD Asia Campus

Freeman, Nicholas, University of Alabama

Freund, Daniel, Massachusetts Institute of Technology

Froehle, Craig, University of Cincinnati

Fu, Xiaojin, Hong Kong University of Science and
Technology

Fu, Xingyu, Hong Kong University of Science and
Technology

Gallino, Santiago, University of Pennsylvania

Gao, Fei, Indiana University

Gao, Xiangyu, Chinese University of Hong Kong

Gao, Yini, Singapore Management University

Garg, Nikhil, Stanford University

Geng, Xin, University of Miami

Geunes, Joe, Texas A&M University

Glaeser, Chloe, University of North Carolina at
Chapel Hill

Gocgun, Yassin, Altinbas University

Goh, Joel, National University of Singapore

Golrezaei, Negin, Massachusetts Institute of Technology
Gopalakrishnan, Sanjith, University of British Columbia

Guajardo, Jose, University of California, Berkeley

Guan, Huiqi, Fudan University

Guda, Harish, Arizona State University

Gui, Luyi, University of California, Irvine

Guo, Qiaozhen, Xi'an Jiaotong University School of
Management

Guo, Serena, University of Pittsburgh

Guo, Xiaojia, University of Maryland

Guo, Xiaomeng, Hong Kong Polytechnic University

Gupta, Diwakar, University of Texas at Austin

Gupta, Varun, Pennsylvania State University

Gupta, Vishal, University of Southern California

Gurkan, Huseyin, Duke University

Hariss, Rim, McGill University

Harsha, Pavithra, IBM T. J. Watson Research Center

Hathaway, Brett, Johns Hopkins University

Haviv, Moshe, Hebrew University of Jerusalem

He, Long, National University of Singapore

He, Qiao-Chu, Southern University of Science and
Technology

He, Shuangchi, National University of Singapore

Hekimoglu, Mert Hakan, Rensselaer Polytechnic
Institute

Helm, Jonathan, Indiana University

Hilary, Gilles, Georgetown University

Honhon, Dorothee, University of Texas at Dallas

Hora, Manpreet, Georgia Institute of Technology

Hu, Bin, University of Texas at Dallas

Hu, Kejia, Northwestern University

Hu, Ming, University of Toronto

Hu, Xinxin, University of Houston—Downtown

Hu, Zhenyu, National University of Singapore

Huang, Tingliang, Boston College

Huang, Xiao, Concordia University

Huang, Ximin (Natalie), Georgia Institute of Technology

Hutton, David, University of Michigan

Hwang, Woonam, University of Utah

Hyndman, Kyle, University of Texas at Dallas

Ibanez, Maria, Northwestern University

Ibrahim, Rouba, University College London

Ingolfsson, Armann, University of Alberta

Iravani, Foad, University of Washington

Iyer, Krishnamurthy, University of Minnesota

Jacobs, Brian, Pepperdine University

Jacquillat, Alexandre, Massachusetts Institute of
Technology

Jagabathula, Srikanth, New York University

Jain, Aditya, Baruch College, City University of
New York

Jain, Nitish, London Business School

Jasin, Stefanus, University of Michigan

Jia, Justin, University of Tennessee

Jiang, Daniel, University of Pittsburgh

Jiang, Houyuan, University of Cambridge

Jiang, Li, Hong Kong Polytechnic University

Jiang, Zhaohui (Zoey), University of Michigan

Jin, Chen, National University of Singapore

Jin, Fujie, Indiana University

Jing, Bing, Cheung Kong Graduate School of Business

Jonasson, Jonas, Massachusetts Institute of Technology

Kaaua, Dawson, Georgetown University

Kabra, Ashish, University of Maryland

Kadiyala, Bharadwaj, University of Utah

Kagan, Evgeny, Johns Hopkins University

Kalkanci, Basak, Georgia Institute of Technology

Kamble, Vijay, University of lllinois at Chicago

Kanoria, Yash, Columbia University

Karacaoglu, Nil, Ohio State University

Karaesmen, Itir, American University

Keppler, Samantha, University of Michigan

Keskin, N. Bora, Duke University

Khanjari, Neda, Rutgers University

Kim, Michael, University of British Columbia

Kim, Sang Won, Chinese University of Hong Kong

Kim, Song-Hee, Seoul National University

Kim, Tongil “T1”, University of Texas at Dallas

Kirshner, Samuel, University of New South Wales

Klosterhalfen, Steffen, BASF SE

Kocabiyikoglu, Ayse, Bilkent University

739



Downloaded from informs.org by [216.73.216.38] on 16 June 2026, at 21:47 . For personal use only, all rights reserved.

Acknowledgment to Editors and Reviewers (2020)

740 Manufacturing & Service Operations Management, 2021, vol. 23, no.3, pp. 736-743, © 2021 INFORMS

Kong, Guangwen, Temple University

Kong, Nan, Purdue University

Kong, Qingxia, Erasmus University

Koole, Ger, Vrije Universiteit Amsterdam

Korpeoglu, C. Gizem, Bilkent University

Korpeoglu, Ersin, University College London

Kostami, Vasiliki, London Business School

Kraft, Tim, North Carolina State University

Kremer, Mirko, Frankfurt School of Finance and
Management

Kuntz, Ludwig, University of Cologne

Kunz, Nathan, University of North Florida

Lai, Guoming, University of Texas at Austin

Lee, Deishin, Western University

Lee, Eunkyu, Syracuse University

Lee, Hsiao-Hui, National Chengchi University

Lee, Hyun Seok (Huck), Oregon State University

Lee, Junghee, Tulane University

Lee, Taewoo, University of Houston

Lekwijit, Tan (Suparerk), University of Pennsylvania

Lewis, Mark, Cornell University

Li, Anran, London School of Economics and Political
Science

Li, Cuihong, University of Connecticut

Li, Guang, Queen’s University

Li, Hongmin, Arizona State University

Li, Meng, Rutgers University

Li, Qing, Hong Kong University of Science and
Technology

Li, Rong, Syracuse University

Li, Shan, Baruch College, City University of New York

Li, Xi, City University of Hong Kong

Li, Xiabo, National University of Singapore

Li, Xin, Macau University of Science and Technology

Li, Yang, Chinese University of Hong Kong

Li, Yanzhi, City University of Hong Kong

Li, Yuanchen, Purdue University

Li, Zhuoxin (Allen), Boston College

Li, Zihao, Centers for Disease Control and Prevention

Liang, Chao, Cheung Kong Graduate School of Business

Lim, Michael, Seoul National University

Lim, Stanley, University of San Diego

Lim, Wei Shi, National University of Singapore

Lim, Yun Fong, Singapore Management University

Lin, Yen-Ting, University of San Diego

Liu, Haoyu, Hong Kong University of Science and
Technology

Liu, Jiayi, Emory University

Liu, Jingchen, Nanjing University

Liu, Liu, University of Colorado Boulder

Liu, Nan, Boston College

Liu, Qian, Hong Kong University of Science and
Technology

Liu, Sheng, University of Toronto

Liu, Zhe, Imperial College London

Lo, Irene, Stanford University

Long, Daniel, Chinese University of Hong Kong

Long, Xiaoyang, University of Wisconsin-Madison

Lu, Mengshi, Purdue University

Lu, Susan, Purdue University

Lu, Yingdong, IBM T.J. Watson Research Center

Lunday, Brian, Air Force Institute of Technology

Luo, Danqi, Stanford University

Lyu, Guodong, National University of Singapore

Ma, Will, Columbia University

Mak, Ho-Yin, University of Oxford

Makhdoumi, Ali, Duke University

Malekian, Azarakhsh, University of Toronto

Mallipeddi, Rakesh, Tulane University

Mankad, Shawn, Cornell University

Manou, Athanasia, University of Athens

Mantin, Benny, University of Waterloo

Marinesi, Simone, University of Pennsylvania

Markakis, Mihalis, University of Navarra

Marklund, Johan, University of Lund

Markou, Panos, University of Virginia

Martin, Sebastien, Lyft

Mejia, Jorge, Indiana University

Meng, Lesley, Yale University

Meuris, Jirs, University of Wisconsin-Madison

Mills, Alex, Baruch College, City University of New York

Minner, Stefan, Technical University of Munich

Mintz, Yonatan, University of California, Berkeley

Mishra, Anant, University of Minnesota

Misi¢, Velibor, University of California, Los Angeles

Modaresi, Sajad, University of North Carolina at
Chapel Hill

Momot, Ruslan, HEC Paris

Montoya, Ricardo, Pontifical Catholic University of Chile

Moon, Alice, University of Pennsylvania

Moon, Ken, University of Pennsylvania

Moreno, Antonio, Harvard University

Moritz, Brent, Pennsylvania State University

Murali, Karthik, University of Alabama

Murthy, Nagesh, University of Oregon

Musalem, Andres, University of Chile

Muthulingam, Suresh, Pennsylvania State University

Nadarajah, Selvaprabu, University of Illinois at Chicago

Nageswaran, Leela, University of Washington

Najafi-Asadolahi, Sami, Santa Clara University

Nakkas, Alper, University of Texas at Arlington

Nalca, Arcan, Queen’s University

Nasiry, Javad, McGill University

Natarajan, Karthik, University of Minnesota

Niazadeh, Rad, University of Chicago

Ning, Jie, Case Western Reserve University

Ninh, Anh, College of William & Mary

Niu, Baozhuang, South China University of Technology

Oh, Jaelynn, University of Utah

Olsen, Tava, University of Auckland

Orhun, Yesim, University of Michigan

Ormeci, Lerzan, Koc University



Downloaded from informs.org by [216.73.216.38] on 16 June 2026, at 21:47 . For personal use only, all rights reserved.

Acknowledgment to Editors and Reviewers (2020)

Manufacturing & Service Operations Management, 2021, vol. 23, no.3, pp. 736-743, © 2021 INFORMS

Orsdemir, Adem, University of California, Riverside

Osadchiy, Nikolay, Emory University

Ovchinnikov, Anton, Queens University

Ozaltin, Osman, North Carolina State University

Ozkan, Erhun, Koc University

Pan, Xiajun, University of Florida

Panchamgam, Kiran, Oracle

Pang, Zhan, Purdue University

Papanastasiou, Yiangos, University of California,
Berkeley

Parker, Chris, American University

Parker, Rodney, Indiana University

Patrick, Jonathan, University of Ottawa

Paul, Anand, University of Florida

Pavlov, Valery, University of Auckland

Pedraza-Martinez, Alfonso, Indiana University

Pekgun, Pelin, University of South Carolina

Pender, Jamol, Cornell University

Perdikaki, Olga, University of South Carolina

Petruzzi, Nicholas, Pennsylvania State University

Peura, Heikki, Imperial College London

Popescu, Dana, University of Virginia

Pun, Hubert, University of Western Ontario

Qi, Anyan, University of Texas at Dallas

Qi, Jin, Hong Kong University of Science and Technology

Qi, Lian, Rutgers University

Qi, Meng, University of California, Berkeley

Qi, Wei, McGill University

Rahimian, Hamed, Clemson University

Rahmani, Morvarid, Georgia Institute of Technology

Ramachandran, Karthik, Georgia Institute of Technology

Randa, Ali, University of California, San Francisco

Rath, Sandeep, University of North Carolina at
Chapel Hill

Ren, Hang, George Mason University

Roet-Green, Ricky, University of Rochester

Romero, Gonzalo, University of Toronto

Rong, Ying, Shanghai Jiao Tong University

Rooderkerk, Robert, Erasmus University

Rosokha, Yaroslav, Purdue University

Rout, Arun Kumar, University of Texas at Dallas

Roy, Abhishek, Temple University

Rujeerapaiboon, Napat, National University of
Singapore

Saban, Daniela, Stanford University

Saez de Tejada Cuenca, Anna, Georgetown University

Saghafian, Soroush, Harvard University

Saha, Rajib, Indian School of Business

Qahinyazan, Feyza, Simon Fraser University

Salikhov, Marat, Yale University

Sanders, Nada, Northeastern University

Sandikci, Burhaneddin, University of Chicago

Sarhangian, Vahid, University of Toronto

Sauré, Antoine, University of Ottawa

Scheinker, David, Stanford University

Schlapp, Jochen, Frankfurt School of Finance and
Management

Schmidt, William, Cornell University

Semple, John, Southern Methodist University

Senot, Claire, Tulane University

Serpa, Juan, McGill University

Shamir, Noam, Tel Aviv University

Shao, Lusheng, University of Melbourne

Shao, Xiaofeng, Shanghai [iao Tong University

Sharma, Luv, University of South Carolina

Shen, Haipeng, University of Hong Kong

Shen, Wenjing, Drexel University

Shi, Cong, University of Michigan

Shi, Duo, Chinese University of Hong Kong, Shenzhen

Shi, Peng, University of Southern California

Shin, Dongwook, Hong Kong University of Science and
Technology

Shin, Hyo Duk, University of California, San Diego

Shou, Biying, City University of Hong Kong

Shunko, Masha, University of Washington

Siddiq, Auyon, University of California, Los Angeles

Silberholz, John, Massachusetts Institute of Technology

Simsek, A. Serdar, University of Texas at Dallas

Singh, Siddharth Prakash, University College London

Singhvi, Divya, Massachusetts Institute of Technology

Singhvi, Somya, Massachusetts Institute of Technology

Sinha, Kingshuk, University of Minnesota

Slaugh, Vincent, Cornell University

Slikker, Marco, Eindhoven University of Technology

Snyder, Lawrence, Lehigh University

So, Rick, University of California, Irvine

Sodhi, ManMohan, City University London

Solak, Senay, University of Massachusetts Amherst

Song, Hummy, University of Pennsylvania

Sonmez, Erkut, University of Nebraska—Lincoln

Sonmez, Nazli, London Business School

Souza, Gilvan, Indiana University

Spiess, Jann, Stanford University

Spiliotopoulou, Eirini, Tilburg University

Srinivasan, Jayakanth, Boston University

Stallaert, Jan, University of Connecticut

Stamatopoulos, Ioannis, University of Texas at Austin

Su, Ping, Hofstra University

Subramanian, Ravi, Georgia Institute of Technology

Subramanian, Upender, University of Texas at Dallas

Subramanyam, Ramanath, University of Illinois

Sullivan, Colin, Stanford University

Sulz, Sandra, Erasmus University

Sun, Jiankun, Imperial College London

Sun, Tianshu, University of Southern California

Sunar, Nur, University of North Carolina at Chapel Hill

Tambe, Prasanna, University of Pennsylvania

Tan, Tarkan, Eindhoven University of Technology

Tan, Tom, Southern Methodist University

Taneri, Niyazi, National University of Singapore

741



Downloaded from informs.org by [216.73.216.38] on 16 June 2026, at 21:47 . For personal use only, all rights reserved.

Acknowledgment to Editors and Reviewers (2020)

742 Manufacturing & Service Operations Management, 2021, vol. 23, no.3, pp. 736-743, © 2021 INFORMS

Tang, Qinshen, Nanyang Technological University

Tang, Sammi, University of Miami

Tang, Wenjie, National University of Singapore

Tang, Yu, University of Miami

Tang, Zhuodong, Hong Kong University of Science and
Technology

Tanrisever, Fehmi, Bilkent University

Taylor, James, University of Oxford

Tereyagoglu, Necati, University of South Carolina

Teunter, Ruud, University of Groningen

Tezcan, Tolga, London Business School

Thomas, Douglas, University of Virginia

Tian, Lin, Fudan University

Tokar, Travis, Texas Christian University

Toktay, L. Beril, Georgia Institute of Technology

Tong, Jordan, University of Wisconsin-Madison

Transchel, Sandra, Kuhne Logistics University

Trichakis, Nikolaos, Massachusetts Institute of
Technology

Tsoukalas, Gerry, University of Pennsylvania

Turcic, Danko, University of California, Riverside

Turner, John, University of California, Irvine

Tzur, Michal, Tel Aviv University

Uichanco, Joline, University of Michigan

Ulku, Sezer, Georgetown University

Uppari, Bhavani Shanker, Lee Kong Chian School of
Business

Uslu, Semih, Johns Hopkins University

Valdes, Leon, University of Pittsburgh

van Houtum, Geert-Jan, Eindhoven University of
Technology

Van Woensel, Tom, Eindhoven University of Technology

Vedantam, Aditya, University at Buffalo, State Universi-
ty of New York

Venkataraman, Ashwin, University of Texas at Dallas

Wagner, Michael, University of Washington

Walsman, Matthew, Rutgers University

Wan, Zhixi, University of Hong Kong

Wang, Guhua, University of Texas at Dallas

Wang, Hai, Singapore Management University

Wang, He, Georgia Institute of Technology

Wang, Jianfu, City University of Hong Kong

Wang, Jingqi, University of Hong Kong

Wang, Jinting, Beijing Jiaotong University

Wang, Jue, Queen’s University

Wang, Laura, University of Illinois at Urbana-Champaign

Wang, Lu, Shanghai University of Finance and Economics

Wang, Qi, China Europe International Business School

Wang, Qiong, University of lllinois at Urbana-
Champaign

Wang, Rowan, Singapore Management University

Wang, Ruxian, Johns Hopkins University

Wang, Shouqiang, University of Texas at Dallas

Wang, Tong, National University of Singapore

Wang, Xiaojun, University of Bristol

Wang, Xin, Hong Kong University of Science and
Technology

Wang, Xin, University of Wisconsin-Madison

Wang, Yimin, Arizona State University

Wang, Yixin Iris, University of Illinois at Urbana-
Champaign

Wang, Yulan, Hong Kong Polytechnic University

Webster, Scott, Arizona State University

Wei, Yehua, Duke University

Weiss, Jeremy, Carnegie Mellon University

Wooten, Joel, University of South Carolina

Wowak, Kaitlin, University of Notre Dame

Wu, Andrew, University of Michigan

Wu, Chenguang (Allen), Hong Kong University of Sci-
ence and Technology

Wu, Jiahua, Imperial College London

Wu, Jing, Chinese University of Hong Kong

Wu, Owen, Indiana University

Wu, Qi, Case Western Reserve University

W, Shining, Hong Kong Polytechnic University

Wu, Xiaole, Fudan University

Wu, Yaozhong, National University of Singapore

Wu, Zhengping, Syracuse University

Wouttke, David, EBS University for Business and Law

Xia, Xiaoyu, Chinese University of Hong Kong

Xiao, Guang, Hong Kong Polytechnic University

Xiao, Jade, Georgia Institute of Technology

Xiao, Shihong, University of Minnesota

Xiao, Wengqiang, New York University

Xiao, Yixuan, Washington State University

Xie, Xiaolei, Tsinghua University

Xie, Yao, Georgia Institute of Technology

Xin, Linwei, University of Chicago

Xu, Ailing, Hong Kong University of Science and
Technology

Xu, Fasheng, Syracuse University

Xu, Joseph, Carnegie Mellon University

Xu, Kuang, Stanford University

Xu, Liang, University of Nebraska—Lincoln

Xu, Yugqian, University of Illinois at Urbana-Champaign

Yang, Luyi, University of California, Berkeley

Yang, Nan, University of Miami

Yang, S. Alex, London Business School

Yang, Yi, Zhejiang University

Yang, Zhibin (Ben), University of Oregon

Yao, Shiqing, Monash University

Yapar, Ozge, Indiana University

Yekta, Hoda Ateef, James Madison University

Yen, Pi-Ying, Hong Kong University of Science and
Technology

Yildiz, Ozlem, University of Virginia

Yilmaz, Ovunc, University of Colorado Boulder

Yin, Rui, Arizona State University

Yu, Dennis, Clarkson University

Yu, Jiayi, Fudan University



Downloaded from informs.org by [216.73.216.38] on 16 June 2026, at 21:47 . For personal use only, all rights reserved.

Acknowledgment to Editors and Reviewers (2020)

Manufacturing & Service Operations Management, 2021, vol. 23, no.3, pp. 736-743, © 2021 INFORMS 743

Yu, Man, Hong Kong University of Science and
Technology

Yu, Miao, Hong Kong University of Science and
Technology

Yu, Peiwen, Fudan University

Yu, Qiuping, Georgia Institute of Technology

Yu, Yimin, City University of Hong Kong

Yucel, Safak, Georgetown University

Zacharias, Christos, University of Miami

Zervas, Georgios, Boston University

Zhan, Dongyuan, University College London

Zhang, Can, Duke University

Zhang, Dan, University of Colorado Boulder

Zhang, Dennis, Washington University in St. Louis

Zhang, Hao, University of British Columbia

Zhang, Heng, Arizona State University

Zhang, Jiding, New York University Shanghai

Zhang, Pengfei, University of Texas at Austin

Zhang, Renyu, New York University Shanghai

Zhang, Wenchang, University of Maryland

Zhang, Yiling, University of Minnesota

Zhang, Ying, Clemson University

Zhang, Yinghao, University of Cincinnati

Zhang, Yue, Pennsylvania State University

Zhang, Yuli, Beijing Institute of Technology

Zhao, Lei, Tsinghua University

Zhao, Wenhui, Shanghai Jiao Tong University

Zhao, Xiaobo, Tsinghua University

Zhao, Xuan, Wilfrid Laurier University

Zhao, Xuying, University of Notre Dame

Zheng, Sarah, University of Victoria

Zheng, Yanchong (Karen), Massachusetts Institute of
Technology

Zheng, Zhichao, Singapore Management University

Zhou, Sean, Chinese University of Hong Kong

Zhou, Yangfang (Helen), Singapore Management
University

Zhou, Yun, McMaster University

Zhu, Weiming, University of Navarra

Ziya, Serhan, University of North Carolina at Chapel Hill

Zorc, Sasa, University of Virginia

Zychlinski, Noa, Technion Israel Institute of Technology





