This article was downloaded by: [216.73.216.38] On: 17 June 2026, At: 00:03
Publisher: Institute for Operations Research and the Management Sciences (INFORMS)
INFORMS is located in Maryland, USA

Manufacturing & Service Operations Management
MANUFACTURING &
SERVICE OPERATIONS

MANAGEMENT Publication details, including instructions for authors and subscription information:

. . . . http://pubsonline.informs.org
Editorial Board

To cite this article:
(2021) Editorial Board. Manufacturing & Service Operations Management 23(3):C2-C2. https://doi.org/10.1287/
msom.2021.eb.v23n3

Full terms and conditions of use: https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-
Terms-and-Conditions

This article may be used only for the purposes of research, teaching, and/or private study. Commercial use or
systematic downloading (by robots or other automatic processes) is prohibited without explicit Publisher approval,
unless otherwise noted. For more information, contact permissions@informs.org.

The Publisher does not warrant or guarantee the article’s accuracy, completeness, merchantability, fitness
for a particular purpose, or non-infringement. Descriptions of, or references to, products or publications, or
inclusion of an advertisement in this article, neither constitutes nor implies a guarantee, endorsement, or support
of claims made of that product, publication, or service.

Copyright © 2021, INFORMS

Please scroll down for article—it is on subsequent pages

informs.

With 12,500 members from nearly 90 countries, INFORMS is the largest international association of operations
research (O.R.) and analytics professionals and students. INFORMS provides unique networking and learning
opportunities for individual professionals, and organizations of all types and sizes, to better understand and use
O.R. and analytics tools and methods to transform strategic visions and achieve better outcomes.

For more information on INFORMS, its publications, membership, or meetings visit http://www.informs.org



http://pubsonline.informs.org
https://doi.org/10.1287/msom.2021.eb.v23n3
https://doi.org/10.1287/msom.2021.eb.v23n3
https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-Terms-and-Conditions
https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-Terms-and-Conditions
http://www.informs.org

Downloaded from informs.org by [216.73.216.38] on 17 June 2026, at 00:03 . For personal use only, all rights reserved.

informs.

http://pubsonline.informs.org/journal/msom

MANUFACTURING & SERVICE OPERATIONS MANAGEMENT

Vol. 23, No. 3, May—June 2021, p. ii
ISSN 1523-4614 (print), ISSN 1526-5498 (online)

EDITORIAL MISSION

M&SOM is the INFORMS journal for operations
management. The purpose of the journal is to
publish high-impact manuscripts that report rele-
vant research on important problems in operations
management. The field of operations management
(OM) is the study of the processes for the design,
procurement, production, delivery, and recovery
of goods and services. OM research entails the
control, planning, design, and improvement of
these processes. This research can be prescriptive
or descriptive, but in either case the intent of the
research is ultimately to develop some form of
enduring knowledge that can lead to more effi-
cient or effective processes for the creation and de-
livery of goods and services.

M&SOM encourages a variety of methodological
approaches to OM research; papers may be theor-
etical or empirical, analytical or computational,
and may be based on a range of established re-
search disciplines. M&SOM encourages contributions
in OM across the full spectrum of decision making:
strategic, tactical, and operational. Furthermore,
the journal supports research that examines
pertinent issues at the interfaces between OM and
other functional areas.

The criteria for publication are as follows:

Importance of the problem or issue: What is the focal
problem, issue, or phenomenon for the research?
Is this focal point of sufficient importance to
operations management to warrant consideration
by the journal? Why? What evidence is provided
that the paper addresses a significant issue for
operations managers in some context? What is the
potential impact from addressing the problem or
issue?

Relevance of the research: Is the research relevant

to the problem or issue? Do the research results
provide an applicable solution to the problem, or a
potential pathway to solve the problem? Does the
research provide meaningful, actionable insights
into an issue or phenomenon? Are there lessons
from the research that can be applied to practice or
taught to operations managers? What evidence is
provided for the relevance of the research?

Rigor of the research: Are the research approach,
methods, and execution sound as judged by the
scholars from the relevant research community?
Are the results correct? Are the results convincing?
Does the paper position its contribution relative to
the relevant literature?

Innovation: What is innovative or original about
this research? Is there novelty in the framing of
the research question, or the research method-
ology and analysis? Is this a creative use of exist-
ing methods or models? What are the implications
from these innovations for subsequent research?

Clarity: Is the paper clearly written? Is it reason-
ably concise? Is its length consistent with its
contribution? Would the typical reader of the
journal be able to understand and appreciate the
contributions from the paper?

Authors with questions about the appropriateness
of their work are welcome to contact the Editor
regarding the suitability of sending a paper to the
journal.

Special-Category Papers

In addition to regular research papers, the journal
considers selected submissions in three special
categories to augment its core editorial mission.
To differentiate from regular research papers, a
special-category paper is published with a banner
that identifies its category.

(1) OM Forum

An OM Forum manuscript offers responsible views
on the history, status, and future prospects of OM
research and managerial practice. Contributions
may be short or long and may comment on earlier
material appearing in the journal. In contrast to
survey papers, OM Forum offers general opinions

and perspectives on the field, rather than detailed
coverage of specific research results. The goal of
the OM Forum category, in short, is to provide an
outlet for thought leadership and critical discourse
within the OM research community.

OM Forum contributions are by invitation of

the Editor. However, proposals for topics or
nominations of potential authors may be submitted
directly to the Editor. Papers are selected based

on the interest and importance of the topic to the
OM research community, the authoritativeness

of the author(s), and the quality of exposition.
Submissions are reviewed as appropriate to
provide constructive feedback to authors.

(2) Data Set

To facilitate data-driven research, the journal
publishes short papers (one to four pages) that
merely describe a potentially useful data set. A
Data Set paper describes how a data set was
collected, provides a description of the variables in
the data set, explains the construction of the data
set, and offers potential uses for the data. These
papers do not provide analysis of the data. Data Set
papers are critically reviewed by an associate editor
and at least two reviewers to ensure that the data
set could be of potential use to OM research. A
data set could provide a standard set of problems
for algorithmic testing and comparison, or a data
set could provide use in an econometric analysis,
among other potential uses. The actual data are
stored on the M&SOM website. Research papers

that utilize data are also strongly encouraged to
post their data on the M&SOM website. However,
because the data set in such a paper should be
described in the regular research paper, there is no
need for the authors to write an additional paper.
In other words, this category provides researchers
with an opportunity to share their data with the
community even if they do not provide research
results.

(3) Survey

The journal publishes authoritative research
surveys of interest to its readership. Such surveys
must meet the criteria of relevance and importance
of regular research submissions.

Authors interested in submitting a survey paper
must first contact the Editor with a short proposal.
The Editor will then consult with an associate
editor on the proposal. If the survey topic is
deemed of sufficient potential interest to the OM
community, a submission is encouraged and the
paper undergoes the same peer-review process as
a regular research paper.

The journal remains very interested in OM Practice
papers, namely, papers that report on innovative
implementations of OM research to real problems
or that rigorously document existing practice and
demonstrate how current modeling approaches
succeed or fail in practice. The expectation is that
for publication these papers should make contri-
butions of archival quality. As a consequence, the
review process for such papers is the same as for a
regular manuscript. The criteria for publication are:
importance of the problem, issue, or phenomenon
to the OM research community; relevance of the
research to addressing the problem or understand-
ing the phenomenon; rigor and novelty of the work;
and quality of exposition. Hence there is no need to
designate such submissions as a special-category

paper.
HOW TO SUBMIT A PAPER

Authors must visit the journal’s website,

http: // pubsonline.informs.org/journal /msom

for detailed instructions on how to submit a
manuscript. Briefly, all manuscripts are submitted
via the journal’s Manuscript Central website
(http: //mc.manuscriptcentral.com/msom), and
authors must provide a list of additional informa-
tion to support the editorial process.

Submission of a manuscript to M&OM means that
the authors certify that the manuscript is not

copyrighted, that it has not been published or
accepted for publication elsewhere, and that it is
not being considered for publication elsewhere. As
a condition of final acceptance of a paper for pub-
lication in an INFORMS journal, the author must
indicate if the paper is posted on a website, other
than the author’s personal website. The author is
responsible for ensuring that, if any part of the
paper has been copyrighted for prepublication, for
example, as a working paper, the copyright can
and will be transferred to INFORMS when the
paper has been accepted. This includes both print
and electronic forms of the paper.

Authors may post their author accepted manuscript
(AAM) on personal websites immediately after
acceptance, and may post AAMs in noncommercial
institutional repositories 12 months after INFORMS
publishes the final typeset version online; AAMs
must include the DOI link provide by INFORMS to
the version of record.

ARTICLES IN ADVANCE

For timely distribution of research, INFORMS
provides Articles in Advance (AiA), the release of
peer-reviewed, revised, typeset, copyedited, and
author-approved articles made available online in
advance of their appearance in the printed issue.
The content of the AiA version is the same that
will appear in the printed issue of the journal,
minus the assignment of page, volume, and issue
numbers. Articles will remain on AiA until selected
for an issue by the journal’s editor-in-chief and
printed.

PERMISSIONS

Permission to make digital/hard copy of part

or all of this work for personal or classroom

use is granted without fee provided that copies
are not made or distributed for profit or com-
mercial advantage, the copyright notice, the

title of the publication and its date appear, and
notice is given that copying is by permission of
the Institute for Operations Research and

the Management Sciences (INFORMS). To copy
otherwise is permitted, provided that a per-copy
fee is paid through the Copyright Clearance
Center, 222 Rosewood Drive, Danvers, MA 01923,
http: //www.copyright.com. INFORMS has
partnered with Copyright Clearance Center’s
RightsLink service to offer a variety of options for
reusing INFORMS content. Visit any article abstract
page on http://pubsonline.informs.org and click
on the permissions link under the Articles Tools to
use this service. Address questions regarding copy-
right policy and reprint permission to INFORMS
Publications Department’s Rights and Permission
Coordinator at permissions@informs.org.
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