
This article was downloaded by: [216.73.216.182] On: 04 June 2026, At: 05:59
Publisher: Institute for Operations Research and the Management Sciences (INFORMS)
INFORMS is located in Maryland, USA

Manufacturing & Service Operations Management

Publication details, including instructions for authors and subscription information:
http://pubsonline.informs.org

Editorial Board

To cite this article:
(2024) Editorial Board. Manufacturing & Service Operations Management 26(2):C2-C2. https://doi.org/10.1287/
msom.2024.eb.v26n2

Full terms and conditions of use: https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-
Terms-and-Conditions

This article may be used only for the purposes of research, teaching, and/or private study. Commercial use or
systematic downloading (by robots or other automatic processes) is prohibited without explicit Publisher approval,
unless otherwise noted. For more information, contact permissions@informs.org.

The Publisher does not warrant or guarantee the article’s accuracy, completeness, merchantability, fitness
for a particular purpose, or non-infringement. Descriptions of, or references to, products or publications, or
inclusion of an advertisement in this article, neither constitutes nor implies a guarantee, endorsement, or support
of claims made of that product, publication, or service.

Copyright © 2024, INFORMS

Please scroll down for article—it is on subsequent pages

With 12,500 members from nearly 90 countries, INFORMS is the largest international association of operations
research (O.R.) and analytics professionals and students. INFORMS provides unique networking and learning
opportunities for individual professionals, and organizations of all types and sizes, to better understand and use
O.R. and analytics tools and methods to transform strategic visions and achieve better outcomes.
For more information on INFORMS, its publications, membership, or meetings visit http://www.informs.org

http://pubsonline.informs.org
https://doi.org/10.1287/msom.2024.eb.v26n2
https://doi.org/10.1287/msom.2024.eb.v26n2
https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-Terms-and-Conditions
https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-Terms-and-Conditions
http://www.informs.org


EDITOR-IN-CHIEF
Georgia Perakis
Massachusetts Institute of Technology
georgiap@mit.edu

https://pubsonline.informs.org/journal/msom

MANUFACTURING & SERVICE OPERATIONS MANAGEMENT
Vol. 26, No. 2, March–April 2024

ISSN 1523-4614 (print), ISSN 1526-5498 (online)

DEPARTMENT EDITORS
Analytics in Operations
Melvyn Sim
National University of Singapore
Huseyin Topaloglu
Cornell University
Environment, Health and Society
Ozlem Ergun
Northeastern University
Lauren Lu
Dartmouth College
Beril Toktay
Georgia Institute of Technology

Manufacturing and Supply Chain Management
Wedad Elmaghraby
University of Maryland
Feryal Erhun
Cambridge University
Mahesh Nagarajan
University of British Columbia
Operational Innovation
Felipe Caro 
University of California, Los Angeles
Kamalini Ramdas
London Business School
Outreach
Dorothee Honhon

Services, Platforms and Revenue Management
Mor Armony
NYU Stern School of Business
Marcelo Olivares
University of Chile
Robert Swinney
Duke University
Practice Platform
Jérémie Gallien
London Business School
Pavithra Harsha
IBM Research
Ananth Raman
Harvard Business School

MANAGING EDITOR
Machelle Zellers
INFORMS
mzellers@informs.org

ASSOCIATE EDITORS
Jason Acimovic
Pennsylvania State University
Elodie Adida Goodman
University of California, Riverside
Vishal Agrawal
Georgetown University
Zeynep Aksin Karaesmen
Koç University
Victor Araman
American University of Beirut
Atalay Atasu
INSEAD
Vlad Babich
Georgetown University
Santiago Balseiro
Columbia DRO
Gah-Yi Ban
Imperial College London
Chaitanya Bandi
Northwestern University
Saurabh Bansal
Pennsylvania State University
Opher Baron
University of Toronto
Hamsa Bastani
University of Pennsylvania
Robert (Bob) Batt
University of Wisconsin–Madison
Hessam Bavafa
University of Wisconsin–Madison
Elena Belavina
Cornell University
Kostas Bimpikis
Stanford University
Tamer Boyaci
ESMT
Rob Bray
Northwestern University
Ryan Buell
Harvard Business School
Ozan Candogan
University of Chicago
Timothy Chan
University of Toronto
Shi Chen
University of Washington
Ying-Ju Chen
Hong Kong University of Science and  
  Technology
So Yeon Chun
INSEAD
Maxime Cohen
McGill University
Ruomeng Cui
Emory University
Shiliang Cui
Georgetown University
Yao Cui
Cornell University
Tinglong Dai
Johns Hopkins University
Andrew Davis
Cornell University
Erick Delage
HEC Montreal
Arnoud den Boer
University of Amsterdam

Sarang Deo
Indian School of Business
Antoine Desir
INSEAD
Survat Dhanorkar
Pennsylvania State University
Yichuan Ding
McGill University
Jing Dong
Columbia DRO
Lingxiu Dong
Washington University in St. Louis
Mahyar Eftekhar
Arizona State University
Adam Elmachtoub
Columbia University
Gokce Esenduran
Purdue University
Jake Feldman
Washington University in St. Louis
Pnina Feldman
Boston University
Qi Annabelle Feng
Purdue University
Kris Ferreira
Harvard Business School
Santiago Gallino
University of Pennsylvania
Joel Goh
National University of Singapore
Jose Guajardo
University of California, Berkeley
Luyi Gui
University of California, Irvine
Pengfei Guo
City University of Hong Kong
Vishal Gupta
University of Southern California
Ming Hu
University of Toronto
Zhenyu Hu
National University of Singapore
Tingliang Huang
University of Tennessee, Knoxville
Srikanth Jagabathula
New York University
Stefanus Jasin
University of Michigan
Basak Kalkanci
Georgia Institute of Technology
Stelios Kavadias
University of Cambridge
Diwas KC
Emory University
Saravanan Kesavan
University of North Carolina
Song-Hee Kim
Seoul National University
Guangwen Kong
Temple University
Guoming Lai
University of Texas at Austin
Henry Lam
Columbia University
Hsaio-Hui Lee
National Chengchi University
Stephen Leider

University of Michigan
Cuihong Li
University of Connecticut
Hongmin Li
Arizona State University
Jun Li
University of Michigan
Nan Liu
Boston College
Daniel Zhuoyu Long
Chinese University of Hong Kong
Elisa Long
University of California, Los Angeles
Susan Lu
Purdue University
Ho-Yin Mak
University of Oxford
Mihalis Markakis
IESE Business School
Maria Mayorga
North Carolina State University
Mili Mehrotra
University of Illinois at  
  Urbana–Champaign
Jorge Mejia
Indiana University
Juergen Mihm
INSEAD
Alex Mills
Baruch University
Velibor Mišić
University of California, Los Angeles
Antonio Moreno
Harvard Business School
Andres Musalem
University of Chile
Suresh Muthulingam
Pennsylvania State University
Sriram Narayanan
Michigan State University
Karthik Natarajan
Singapore University of Technology  
  and Design
Yiangos Papanastasiou
University of California, Berkeley
Alfonso Pedraza-Martinez
Indiana University
Pelin Pekgun
Wake Forest University
Anyan Qi
University of Texas at Dallas
Eve Rosenzweig
Emory University
Daniela Saban
Stanford University
Sergei Savin
University of Pennsylvania
Claire Senot
Tulane University
Siqian Shen
University of Michigan
Cong Shi
University of Miami 
Pengyi Shi
Purdue University

Hyoduk Shin
University of California, San Diego
Enno Siemsen
University of Wisconsin–Madison
Milind Sohoni
State University of New York at Buffalo
Hummy Song
University of Pennsylvania
Manuel Sosa
INSEAD
Brad Staats
University of North Carolina at  
  Chapel Hill
Ioannis (Yannis) Stamatopoulos
University of Texas at Austin
Tianshu Sun
University of Southern California
Nur Sunar
University of North Carolina
Tarkan Tan
University of Zurich
Tom Tan
Southern Methodist University
Mike Toffel
Harvard Business School
Chunyang Tong
Tongji University
Nikos Trichakis
Massachusetts Institute of Technology
Gerry Tsoukalas
University of Pennsylvania
Joline Uichanco
University of Michigan
Canan Ulu
Georgetown University
Shouqiang Wang
University of Texas at Dallas
Wolfram Wiesemann
Imperial College London
Jing Wu
Chinese University of Hong Kong
Owen Wu
Indiana University
Linwei Xin
University of Chicago
Onesun Steve Yoo
University College London
Qiuping Yu
Georgetown University
Safak Yucel
Georgetown University
Dan Zhang
University of Colorado
Dennis Zhang
Washington University in St. Louis
Jiawei Zhang
New York University
Rachel Zhang
Hong Kong University of Science 
and Technology
Hui Zhao
Pennsylvania State University
Karen Zheng
Massachusetts Institute of Technology
Yong-Ping Zhou
University of Washington

D
ow

nl
oa

de
d 

fr
om

 in
fo

rm
s.

or
g 

by
 [

21
6.

73
.2

16
.1

82
] 

on
 0

4 
Ju

ne
 2

02
6,

 a
t 0

5:
59

 . 
Fo

r 
pe

rs
on

al
 u

se
 o

nl
y,

 a
ll 

ri
gh

ts
 r

es
er

ve
d.

 




