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Shabbir Ahmed (“Cutting Planes for Multistage Stochas-
tic Integer Programs”) is an associate professor in the
H. Milton Stewart School of Industrial and Systems Engi-
neering at the Georgia Institute of Technology. His research
interests are in stochastic and discrete optimization. His
honors include the National Science Foundation CAREER
award, two IBM Faculty Awards, and the INFORMS
Dantzig Dissertation award.

E. J. Anderson (“Modeling Implicit Collusion Using
Coevolution”) is a professor in the Faculty of Economics
and Business at the University of Sydney. He has also held
faculty positions at the University of New South Wales and
the University of Cambridge. He earned a Ph.D. from the
University of Cambridge. He has interests in optimization,
supply chains, and game theory and has recently written a
number of papers exploring participant behavior in whole-
sale electricity markets.

T. W. Archibald (“Indexability and Index Heuristics for a
Simple Class of Inventory Routing Problems”) is professor
of business modeling in the Management Science and Busi-
ness Economics Group in the Management School at the
University of Edinburgh. His research has embraced a wide
range of applications of stochastic dynamic programming
including portfolio management, the development of oper-
ations management policies for start-up companies, and
the operation of networks of water reservoirs. The current
paper reflects a long-standing interest in the management
of multilocation inventory systems.

Mor Armony (“Cross-Selling in a Call Center with a
Heterogeneous Customer Population™) is an associate pro-
fessor of operations management at the Stern School of
Business at New York University. Her research interests
include large-scale service operations and manufacturing
systems. Particularly, she studies large service systems with
customers that are actively involved in designing their own
service experience.

Eitan Bachmat (“Analysis of Airplane Boarding Times”)
is a senior lecturer at the Computer Science Department
at Ben-Gurion University. His interests are in storage sys-
tems, scheduling, performance analysis, and applications of
mathematics. He has consulted extensively to the computer
storage industry.

Vic Baston (“An Ambush Game with a Fat Infiltra-
tor”) is a visitor at the University of Southampton. His
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main research interests are in rendezvous search and games
related to operations research, particularly search-evasion
games. The current paper is a natural development of a
game that was formulated 20 years ago by Bill Ruckle
in Operations Research and first stimulated Vic’s research
interest in games.

Daniel Berend (“Analysis of Airplane Boarding Times”)
is a professor at the Departments of Mathematics and Com-
puter Science, Ben-Gurion University. His current research
interests are number theory, decision making, and combi-
natorial optimization. This paper studies the problem of
boarding passengers on airplanes.

D. P. Black (“Indexability and Index Heuristics for a
Simple Class of Inventory Routing Problems”) studied for
his Ph.D. in computer science at the University of Leeds,
where his principal focus was the development of heuris-
tics for combinatorial optimization. He contributed to the
current paper while holding a postdoctoral research asso-
ciate position in the Management School at the University
of Edinburgh. His current research concerns the develop-
ment of policies for transshipment in multilocation inven-
tory networks.

T. D. H. Cau (“Modeling Implicit Collusion Using Coevo-
lution”) is a portfolio strategy manager with an energy
company in the Australian national electricity market. He
has a B.E. and an M.E., both in electrical engineering,
and earned his Ph.D. in management in 2004 from the
Australian Graduate School of Management (AGSM). This
paper, coauthored with Edward Anderson, is based on his
Ph.D. thesis and was completed during his visiting postdoc-
toral research fellowship at the Australian School of Busi-
ness. His research interests include power systems opera-
tions and economics, strategic behaviors, portfolio theory
and game theory with applications in electricity markets
and optimization methods.

Bala G. Chandran (“A Computational Study of the
Pseudoflow and Push-Relabel Algorithms for the Maxi-
mum Flow Problem”) is a consultant at Analytics Opera-
tions Engineering, Inc., and works on applying operations
research methods to solve challenging problems in trans-
portation, distribution, and other industries. He received
a Ph.D. from the IEOR Department at the University of
California at Berkeley.

Michael E. Chang (“A Decision-Making Framework for
Ozone Pollution Control”) is a senior research scientist in
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the School of Earth and Atmospheric Sciences at the Geor-
gia Institute of Technology. His research focuses on the
complexity of the urban and regional environment, and how
nature, technology, economics, and culture lead to both
environmental problems and solutions. Previously, he was
an air quality modeler with the Georgia Environmental Pro-
tection Division; prior to that, he was an aerospace engineer
at the McDonnell Douglas Corporation (now Boeing).

Xiuli Chao (“Optimal Policy for a Multiechelon Inven-
tory System with Batch Ordering and Fixed Replenish-
ment Intervals”) is a professor of industrial and oper-
ations engineering at the University of Michigan, Ann
Arbor. His research interests include inventory theory, sup-
ply chain management, queueing theory and queueing net-
works, stochastic scheduling, and financial engineering.
This paper grows out of Sean Zhou’s Ph.D. thesis for which
he served as a supervisor while on the faculty of North
Carolina State University.

Gang Chen (“A 0-1 LP Model for the Integration and Con-
solidation of Air Cargo Shipments”) is an assistant professor
in Lingnan College, Sun Yat-sen University. He holds a B.A.
degree and an M.A. degree from Sun Yat-sen University and
a Ph.D. degree from The Chinese University of Hong Kong.

Victoria C. P. Chen (“A Decision-Making Framework for
Ozone Pollution Control”) is associate professor of indus-
trial and manufacturing systems engineering at The Univer-
sity of Texas at Arlington. She is active with INFORMS,
serving as chair of the Section on Data Mining in 2006
and Secretary of the Forum for Women in OR/MS since
2001. Her research combines statistical methodologies from
design of experiments, statistical modeling, and data min-
ing with optimization algorithms to create new methods
for large-scale problems. She has studied applications in
inventory forecasting, airline optimization, water quality,
air quality, and health care.

Wenging Chen (“Goal-Driven Optimization”) is a tech-
nical account manager with ILOG Direct, where she is
responsible for presales engineering for ILOG optimization
products throughout Asia Pacific. The research was done
while she was a doctoral student at NUS Business School.

Matthew D. Dean (“Efficient Short-Term Allocation and
Reallocation of Patients to Floors of a Hospital During
Demand Surges”) earned his Ph.D. in operations and infor-
mation management at the School of Business, University
of Connecticut. He is an assistant professor of operations
management in the College of Business Administration at
the University of New Orleans. His research is primarily
focused on health systems operations and has appeared in
Communications of the ACM.

Andreas Ehrenmann (“A Comparison of Electricity Mar-
ket Designs in Networks™) is a senior researcher at the

Strategy Research and Development Department of Electra-
bel. The article in this issue is part of his dissertation enti-
tled “Equilibrium Problems with Equilibrium Constraints
and Their Application to Electricity Markets,” completed
in 2004 under the guidance of Stefan Scholtes at the Judge
Business School, University of Cambridge.

Alan L. Erera (“Robust Optimization for Empty Repo-
sitioning Problems”) is an associate professor in the
H. Milton Stewart School of Industrial and Systems Engi-
neering at the Georgia Institute of Technology. He serves
as codirector of the school’s Center for Global Transporta-
tion and as codirector of the USDOT-funded Transportation
Research Center for Freight, Trade, Security, and Economic
Strength. His research focuses on modeling and strategies
for freight transportation and logistics systems planning and
control.

Robert Garfinkel (“Efficient Short-Term Allocation and
Reallocation of Patients to Floors of a Hospital Dur-
ing Demand Surges”) is a professor in the Operations
and Information Management Department of the School
of Business at the University of Connecticut. His work
on a variety of problems in operations research, mainly
involving combinatorial optimization, has appeared in such
journals as Operations Research, Management Science,
INFORMS Journal on Computing, Information Systems
Research, Decision Support Systems, and Mathematical
Programming. One of his current research streams deals
with improving decision-making efficiency in hospital set-
tings. Others include optimally balancing security concerns
against the need to provide database users with valuable
information, design of markets for grid computing, con-
struction of recommender systems for shopbots, optimiza-
tion problems in microfluidic biochips, and optimization in
vehicle routing. He is coauthor of the book Integer Pro-
gramming with George Nemhauser.

K. D. Glazebrook (“Indexability and Index Heuristics for
a Simple Class of Inventory Routing Problems”) is pro-
fessor of statistics and operational research at Lancaster
University, holding posts in both the Management School
and the Department of Mathematics and Statistics. He has
a long-standing interest in the development of strongly per-
forming heuristics for complex decision problems that uti-
lize state-based calibrations of the options available. He
is a Koopman Prize recipient. His interest in the manage-
ment of multilocation inventory systems began while he
was professor of management science at the University of
Edinburgh.

Yongpei Guan (“Cutting Planes for Multistage Stochastic
Integer Programs™) is an assistant professor in the School
of Industrial Engineering at the University of Oklahoma
and will join the faculty of the Department of Indus-
trial and Systems Engineering at the University of Florida
in May 2009. He received his dual B.S. in mechanical
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engineering and economic decision science from Shang-
hai Jiao Tong University in Shanghai, China, in 1998, his
M.S. in industrial engineering and engineering management
from the Hong Kong University of Science and Technol-
ogy in Hong Kong in 2001, and his Ph.D. from the Geor-
gia Institute of Technology in 2005. His research interests
include integer and combinatorial optimization, stochastic
programming and their applications in production planning,
transportation and logistics, and power asset optimization.

Itay Gurvich (“Cross-Selling in a Call Center with a Het-
erogeneous Customer Population™) is a Ph.D. student in the
Decision, Risk, and Operations Department in the Graduate
School of Business at Columbia University. His research
interests include stochastic processing networks and their
application to the operations management of large-scale
service systems.

Sunderesh S. Heragu (“Solving Semi-Open Queuing Net-
works”) is professor and the Mary Lee and George F.
Duthie Chair in Engineering Logistics in the Industrial
Engineering Department at the University of Louisville. He
is also director of the Logistics and Distribution Institute
(LoDI). Previously he was professor of decision sciences
and engineering systems at Rensselaer Polytechnic Insti-
tute. He has taught at State University of New York, Platts-
burgh, and held visiting appointments at State University
of New York, Buffalo; Technical University of Eindhoven
and University of Twente, in The Netherlands; and the IBM
Thomas J. Watson Research Center in Yorktown Heights,
New York. His current research interests are in supply
chain management, design of next generation factory lay-
outs, intelligent agent modeling of automated warehouse
systems, application of RFID technology to improve intra-
plant and inter-plant logistics, and integration of design and
planning activities in advanced logistical systems. He is
author of the book Facilities Design, currently in its third
edition.

Dorit S. Hochbaum (“A Computational Study of the
Pseudoflow and Push-Relabel Algorithms for the Maxi-
mum Flow Problem”) is a professor at the Haas School
of Business and the IEOR Department of the University
of California at Berkeley, and the director of the Supply
Chain Management Initiative. She is an INFORMS Fellow
and received an honorary doctorate of sciences from the
Copenhagen University. Her recent research interests are
in data mining, pattern recognition and image segmenta-
tion, using flow techniques. In particular, the pseudoflow
algorithm implementation presented in this paper is used to
solve problems arising in these research applications.

Yer Van Hui (“A 0-1 LP Model for the Integration and
Consolidation of Air Cargo Shipments”) is a professor in
the Department of Management Sciences, City University of
Hong Kong. He received a B.S. from The Chinese Univer-
sity of Hong Kong, an M.S.L.LE. from Texas Tech University,

and a Ph.D. from Virginia Tech. His research interests
include management science and applied statistics.

Jing Jia  (“Solving Semi-Open Queuing Networks”)
earned his Ph.D. in decision sciences and engineering sys-
tems under the advisory of Sunderesh Heragu at Rensselaer
Polytechnic Institute in Troy, New York. His doctoral the-
sis on semi-open queueing networks serves as the ground
for the published paper. Before that, he earned his B.S. and
M.S. degrees from Tsinghua University in Beijing, both in
manufacturing and automation. He is a senior statistician at
Capital One Services, Inc. His main responsibility is credit
card customers’ behavior and risk modeling.

Kensaku Kikuta (“An Ambush Game with a Fat Infil-
trator”) is a professor in the School of Business Adminis-
tration at the University of Hyogo, Japan. He received his
Ph.D. in 1979 from Osaka University. His research inter-
ests are in mathematical programming, search theory, and
game theory.

Lawrence C. Leung (“A 0-1 LP Model for the Integration
and Consolidation of Air Cargo Shipments”) is a profes-
sor in the Department of Decision Sciences and Manage-
rial Economics of The Chinese University of Hong Kong.
He received a B.S.LLE. from Northeastern University, an
M.S. and a Ph.D., both in industrial engineering from Vir-
ginia Tech. His current research interests include third-party
logistics planning and multiattribute decision making.

Yuri Levin (“Dynamic Pricing with Online Learning
and Strategic Consumers: An Application of the Aggre-
gating Algorithm™) is an assistant professor and Distin-
guished Faculty Research Fellow in operations manage-
ment at Queen’s School of Business in Kingston, Ontario,
Canada. His current research interests include revenue man-
agement, dynamic pricing, numerical optimization, and
machine learning applications.

Tatsiana Levina (“Dynamic Pricing with Online Learning
and Strategic Consumers: An Application of the Aggregat-
ing Algorithm”) is an assistant professor at the School of
Business, Queen’s University in Kingston, Ontario, Canada.
Her research focuses on online learning algorithms for port-
folio analysis, revenue management, and dynamic pricing.

Constantinos Maglaras (“Cross-Selling in a Call Center
with a Heterogeneous Customer Population™) is an asso-
ciate professor of decision, risk, and operations in the Grad-
uate School of Business at Columbia University. His recent
research focus has been on the theory and application of
revenue management in manufacturing, services, and the
real estate industry.

Jeff McGill (“Dynamic Pricing with Online Learning and
Strategic Consumers: An Application of the Aggregating
Algorithm™) is a professor at Queen’s School of Business
in Kingston, Ontario, Canada. He has maintained a research
interest in revenue management and related areas for many
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years, with a particular focus on statistical problems and
adaptive approaches to optimization in revenue manage-
ment systems.

Juan C. Morales (“Robust Optimization for Empty Repo-
sitioning Problems”) is a senior operations research spe-
cialist working in service design at BNSF Railway. His
work focuses on building decision models for asset man-
agement under uncertainty, and on the application of exact
and heuristic techniques to solve complex scheduling prob-
lems. He was awarded the 2007 first prize in the TSL Dis-
sertation Prize competition of the Transportation Science
and Logistics Society (TSL) of INFORMS.

Mikhail Nediak (“Dynamic Pricing with Online Learning
and Strategic Consumers: An Application of the Aggregat-
ing Algorithm”) is an assistant professor at the School of
Business, Queen’s University in Kingston, Ontario, Canada.
His current research focuses on new models in revenue
management and dynamic pricing.

George L. Nemhauser (“Cutting Planes for Multistage
Stochastic Integer Programs™) is the A. Russell Chandler
Professor at the School of Industrial and Systems Engi-
neering of the Georgia Institute of Technology. He previ-
ously held positions at Johns Hopkins University and Cor-
nell University. His principal research interests are in the
area of discrete optimization, specifically in solving large-
scale mixed integer programming problems and applica-
tions in scheduling, logistics, and transportation. His honors
include membership in the National Academy of Engineer-
ing, Kimball Medal and Lanchester Prize (twice), Morse
lecturer of ORSA, distinguished alumnus awards from
Northwestern University, and outstanding teaching awards
at Johns Hopkins University. He has served INFORMS
(ORSA) as council member, president, and editor in chief
of Operations Research.

Karsten Neuhoff (“A Comparison of Electricity Market
Designs in Networks”) is research associate at the Faculty
of Economics of the University of Cambridge. His main
research interests are related to energy economics (electric-
ity, gas, carbon dioxide emission reductions), market design
and regulation (investment in generation, new technolo-
gies), and network industries (market power in networks,
network access).

Manuel Nunez (“Efficient Short-Term Allocation and
Reallocation of Patients to Floors of a Hospital During
Demand Surges”) received his Ph.D. degree in operations
research from the Massachusetts Institute of Technology
in 1997. He currently serves as an associate professor in
the Operations and Information Management Department
of the School of Business at the University of Connecticut.
His primary work and research are in the application of
optimization methods in the fields of operations and infor-
mation management. His areas of research include security

in statistical databases, online search, and resource alloca-
tion in project management. His work has appeared in jour-
nals such as Operations Research, Mathematical Program-
ming, INFORMS Journal on Computing, SIAM Journal on
Optimization, and IEEE Transactions.

Kees Jan Roodbergen (“Scheduling of Container Stor-
age and Retrieval”) is an assistant professor of logistics
and operations management at the Rotterdam School of
Management, Erasmus University, The Netherlands. He
received his M.Sc. in econometrics from the University of
Groningen, The Netherlands, and his Ph.D. from the Eras-
mus University Rotterdam. His research interests include
design and optimization of warehousing and cross docking
environments.

Franz Rothlauf (“On Optimal Solutions for the Opti-
mal Communication Spanning Tree Problem”) is Prof. Dr.
in the Department of Information Systems and Business
Administration, University of Mainz, Germany. The paper
was written during his habilitation in Mannheim on how to
systematically design problem-specific metaheuristics. The
habilitation was completed in 2007 and will be published
soon as a book.

Luba Sapir (“Analysis of Airplane Boarding Times”) is
a lecturer at Ben-Gurion University. Her current research
interests are group decision making and applied probability.
This work analyses the connection between the efficiency
of various airline boarding policies and airplane design
parameters.

Melanie L. Sattler (“A Decision-Making Framework for
Ozone Pollution Control”) is assistant professor of civil
engineering at The University of Texas at Arlington. Her
research areas include air quality modeling, air pollution
control technologies, and air pollution emissions measure-
ment. Previously, she performed air quality modeling and
emissions measurement for Alan Plummer Associates, Inc.;
prior to that, she helped develop the 2001 Dallas/Fort Worth
Ozone State Implementation Plan as an environmental plan-
ner with the North Central Texas Council of Governments.

Martin Savelsbergh (“Robust Optimization for Empty
Repositioning Problems™”) is Schneider Professor in the
H. Milton Stewart School of Industrial and Systems Engi-
neering at Georgia Institute of Technology. His research
interests include discrete optimization and its applications
to transportation and supply chain management.

Esaignani Selvarajah (“Approximation Algorithms for
the Supplier’s Supply Chain Scheduling Problem to Mini-
mize Delivery and Inventory Holding Costs™) is an assistant
professor at the University of Windsor. This paper is part
of his Ph.D. dissertation titled “Batch Scheduling in Supply
Chains” under the direction of George Steiner.
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Melvyn Sim (“Goal-Driven Optimization™) is an assis-
tant professor of decision sciences at the NUS Business
School, National University of Singapore. He is also a fel-
low with the Singapore-MIT Alliance Computational Engi-
neering Program. His research interests fall broadly under
the categories of decision making and optimization under
uncertainty with applications ranging from finance, supply
chain management, to engineered systems.

Steven Skiena (“Analysis of Airplane Boarding Times”)
is a professor of computer science at SUNY Stony Brook.
His research interests include the design of graph, string,
and geometric algorithms, and their applications (particu-
larly to biology). He is the author of four books, including
The Algorithm Design Manual and Calculated Bets: Com-
puters, Gambling, and Mathematical Modeling to Win. He
is a recipient of the ONR Young Investigator Award and
the IEEE Computer Science and Engineering Undergradu-
ate Teaching Award.

George Steiner (“Approximation Algorithms for the Sup-
plier’s Supply Chain Scheduling Problem to Minimize
Delivery and Inventory Holding Costs”) is a professor at
McMaster University.

Natan Stolyarov (“Analysis of Airplane Boarding Times™)
is pursuing an M.Sc. degree in the Computer Science
Department at Ben-Gurion University. He is a software
engineer at TTI-Telecom.

Steven Thompson (“Efficient Short-Term Allocation and
Reallocation of Patients to Floors of a Hospital During
Demand Surges”) is an assistant professor in the Manage-
ment Department of the Robins School of Business at the
University of Richmond. His work is primarily focused
on health-care information technology and health-systems
engineering and has appeared in journals such as Informa-
tion Systems Research, Communications of the ACM, and
Decision Sciences. His current work is focused on improv-
ing hospital productivity and resource utilization.

Iris F. A. Vis (“Scheduling of Container Storage and
Retrieval”) is an associate professor of logistics at the
VU University Amsterdam, The Netherlands. She holds
an M.Sc. in mathematics from the University of Leiden,

The Netherlands, and a Ph.D. from the Erasmus Univer-
sity Rotterdam. She received the INFORMS Transportation
Science Section Dissertation Award in 2002. Her research
interests are in design and optimization of container termi-
nals, vehicle routing, and supply chain management.

Yong Wang (“A 0-1 LP Model for the Integration and
Consolidation of Air Cargo Shipments”) is a professor
at Chongqing University. He holds a Ph.D. degree from
Chongqing University.

Aihong Wen (“A Decision-Making Framework for Ozone
Pollution Control”) is a scientist with PROS Revenue Man-
agement and works on designing and supporting pricing
tools utilizing operations research methods. Her research
interests include optimization algorithms, data mining,
forecasting and their application to inventory control, health
care, and revenue management and pricing optimization in
various industries.

Zehua Yang (“A Decision-Making Framework for Ozone
Pollution Control”) is a software engineer with Abbott Lab-
oratories and works on development of an automated in
vitro diagnostics system for processing immunoassays and
clinical chemistry assays. His research interests include
mathematical modeling for optimal decision making, opti-
mization algorithms, data mining and software engineering
and their application to environmental protection and health
care. This paper is part of his Ph.D. research under the
direction of Victoria Chen at The University of Texas at
Arlington and was funded by the U.S. Environmental Pro-
tection Agency.

Sean X. Zhou (“Optimal Policy for a Multiechelon Inven-
tory System with Batch Ordering and Fixed Replenishment
Intervals”) is an assistant professor of systems engineering
and engineering management at The Chinese University of
Hong Kong. He received his B.S. in electrical engineering
from Zhejiang University, China, in 2001 and his master’s
and Ph.D. degrees in operations research from North Car-
olina State University in 2002 and 2006, respectively. His
main research area is supply chain management and specif-
ically inventory theory, production planning, pricing, and
applications of game theory.



