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Hari J. Balasubramanian (“Optimal Allocation of Sur-
gery Blocks to Operating Rooms Under Uncertainty”) is
an assistant professor of industrial engineering at the Uni-
versity of Massachusetts, Amherst (UMass). Prior to join-
ing UMass, he was a post-doctoral research associate at
the Department of Health Sciences Research at the Mayo
Clinic in Rochester, Minnesota. His research interests are in
operations research applied to health care. He has worked
on optimization and simulation problems in outpatient set-
tings, primary care, and emergency departments.

Samuel E. Bodily (“Preferences for Consumption
Streams: Scale Invariance, Correlation Aversion, and Delay
Aversion Under Mortality Risk™) is John Tyler Professor
of Business Administration at the Darden School of Busi-
ness at the University of Virginia. He received his Ph.D.
in operations research from the Massachusetts Institute of
Technology. His research focuses on decision analysis, risk
analysis, forecasting methods, investment planning, revenue
management, and applications of management science and
operations research.

David B. Brown (“Information Relaxations and Duality
in Stochastic Dynamic Programs”) is an assistant professor
of decision sciences at the Fuqua School of Business, Duke
University. His research interests include methodologies for
optimization under uncertainty, decision theory, and appli-
cations in finance.

E. K. Burke (“Irregular Packing Using the Line and
Arc No-Fit Polygon™) is Dean of the Faculty of Science
at the University of Nottingham and leads the Automated
Scheduling, Optimisation and Planning (ASAP) Research
Group in the School of Computer Science. He is a mem-
ber of the EPSRC Strategic Advisory Team for Mathe-
matics. He is a Fellow of the Operational Research Soci-
ety and the British Computer Society, and he is a mem-
ber of the UK Computing Research Committee (UKCRC).
He is editor in chief of the Journal of Scheduling, area
editor (for combinatorial optimization) of the Journal of
Heuristics, associate editor of the INFORMS Journal on
Computing, associate editor of the IEEE Transactions on
Evolutionary Computation, and a member of the editorial
board of Memetic Computing. He is also the research direc-
tor of EventMAP Ltd. and a director of Aptia Solutions
Ltd., both of which are spin-off companies from the ASAP
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of Industrial and Enterprise Systems Engineering at the
University of Illinois at Urbana—Champaign. He earned his
Ph.D. from the Massachusetts Institute of Technology. His
research interests include supply chain management, inven-
tory management, and optimization.

Jiri Chod (“The Value of Flexibility in Make-to-Order
Systems: The Effect of Demand Correlation™) is assistant
professor of operations management at the Carroll School
of Management, Boston College. His research has focused
on various aspects of flexibility, supply chain manage-
ment, and the interface of operations management with eco-
nomics and finance.

Roberto Cominetti (“Optimal Selection of Customers for
a Last-Minute Offer”) is a professor in the Department
of Mathematical Engineering at Universidad de Chile. He
received a Ph.D. in applied mathematics in 1989 from Uni-
versité Blaise Pascal, France. His current research concerns
optimization methods, convex analysis, game theory, and
transportation networks.

José R. Correa (“Optimal Selection of Customers for a
Last-Minute Offer”) is an associate professor in the Depart-
ment of Industrial Engineering at Universidad de Chile. He
received a Ph.D. in operations research in 2004 from the
Massachusetts Institute of Technology. His research inter-
ests are in combinatorial optimization, algorithmic game
theory, and network economics, and their applications to
logistics and telecommunications.

Tingting Cui (“Reliable Facility Location Design Under
the Risk of Disruptions”) is a Ph.D. candidate in the
Department of Industrial Engineering and Operations
Research at the University of California, Berkeley. Her
research interests include supply chain risk management,
supply chain contracting under information asymmetry, and
design and analysis of optimization algorithms.

Brian T. Denton (“Optimal Allocation of Surgery Blocks
to Operating Rooms Under Uncertainty”) is an assis-
tant professor at North Carolina State University in the
Edward P. Fitts Department of Industrial and Systems Engi-
neering and a Research Fellow at the Cecil Sheps Center
for Health Services Research at the University of North
Carolina at Chapel Hill. His primary research interests are
in optimization under uncertainty as it relates to applica-
tions in health-care delivery and medical decision making.
He has received the National Science Foundation CAREER
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Award, the INFORMS Daniel H. Wagner Prize (2005),
the IIE Outstanding Publication Award (2005), and the
Canadian Operational Research Society Best Paper Award
(2000). He completed his Ph.D. in management science at
McMaster University in Hamilton, Ontario, Canada.

Mustafa K. Dogru (“A Stochastic Programming Based
Inventory Policy for Assemble-to-Order Systems with
Application to the W Model”) is a member of the technical
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He received B.S. and M.S. degrees in industrial engineer-
ing from the Middle East Technical University, Ankara,
Turkey, and a Ph.D. in OR/OM from the Technology Uni-
versity of Eindhoven, the Netherlands. His current research
interests include multiechelon inventory systems, assemble-
to-order production/inventory models, and multiagent
negotiations.

Guillermo Gallego (“Revenue Management with Par-
tially Refundable Fares™) obtained his Ph.D. in operations
research at Cornell University in 1988, after which he
joined the IEOR Faculty at Columbia University. He has
consulted extensively in the areas of manufacturing, sup-
ply chain, and revenue management and has been asso-
ciate editor, departmental editor, and senior editor of sev-
eral flagship journals of his field. He has received six NSF
grants and several industrial grants to support his research
activities. He has published extensively in prestigious jour-
nals. He was granted the Revenue Management Prize by
INFORMS in 2006. He spent his 1996—1997 sabbatical at
the Graduate School of Business at Stanford University. He
served as a visiting scientist at IBM from 1999 to 2003 and
was the chairman of the IEOR Department at Columbia
University from 2002 to 2008.

Archis Ghate (“A Shadow Simplex Method for Infinite
Linear Programs”) is an assistant professor in the Depart-
ment of Industrial and Systems Engineering at the Uni-
versity of Washington, Seattle. He received a doctorate
in industrial and operations engineering from the Univer-
sity of Michigan, Ann Arbor in December 2006. In June
2003, he received an M.S. in management science and
engineering from Stanford University. His research focuses
on deterministic as well as stochastic methods for solving
complex optimization problems. He has applied his work
to problems in health care, e-commerce, and operations
management.

Joel Goh (“Distributionally Robust Optimization and Its
Tractable Approximations”) is a Ph.D. student in opera-
tions, information, and technology at the Stanford Graduate
School of Business. He was an instructor of decision sci-
ences at the NUS Business School, National University of
Singapore (NUS).

Bernd Heidergott (“An Approximation Approach for
the Deviation Matrix of Continuous-Time Markov Pro-
cesses with Application to Markov Decision Theory”) is
an associate professor at the Department of Economet-
rics and Operations Research at the Vrije Universiteit
Amsterdam. He is also a research fellow of the Tinber-
gen Institute and EURANDOM, both in the Netherlands.
He received his Ph.D. in mathematics from the Univer-
sity of Hamburg in 1996 and his habilitation (venia leg-
endi) in mathematics from the same university in 2005.
His current research areas are gradient estimation, stochas-
tic optimization, Taylor series expansions, and max-plus
algebra.

R. S. R. Hellier (“Irregular Packing Using the Line
and Arc No-Fit Polygon”) is a member of the Automated
Scheduling, Optimisation and Planning Research Group at
the University of Nottingham. This work was conducted
as part of his Ph.D. research into state-of-the-art irregular
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applications. He is studying on a part-time basis for his
Ph.D. while working as a senior software developer for a
UK-based manufacturing company.
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the Fluid Limit”) is a researcher at Tokyo Research Labo-
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siteit Amsterdam. His main research areas are the ergodic-
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tems: Sample Path and Stability Properties Under Base-
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logistics at the Sauder School of Business at the Univer-
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optimality of threshold policies. Prior to joining UBC, he
was an associate professor in the Department of Industrial
Engineering and Operations Research at Columbia Univer-
sity. He received Columbia Engineering School’s Distin-
guished Teaching Award and the Diversity Teaching Award.
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He received a B.A. in sociology, B.Math. in computer sci-
ence, and M.Math. in combinatorics and optimization from
the University of Waterloo. He holds an M.Sc. and a Ph.D.
in operations research from Cornell University.

Todd R. Huschka (“Optimal Allocation of Surgery Blocks
to Operating Rooms Under Uncertainty”) is a Master
Health Systems Analyst II at Mayo Clinic in the Health
Care Policy and Research Department of Health Sciences
Research. His primary interests are simulation modeling,
optimization, and statistical analysis relating to improve-
ments in health-care systems. He completed his M.S. in
industrial engineering decision science/operations research
at the University of Wisconsin, Madison.

Sheldon H. Jacobson (“Stochastic Sequential Decision-
Making with a Random Number of Jobs”) is a professor
and director of the Simulation and Optimization Labora-
tory at the University of Illinois at Urbana—Champaign. He
has a B.Sc. and M.Sc. (both in mathematics) from McGill
University and a Ph.D. (in operations research and indus-
trial engineering) from Cornell University. His theoreti-
cal research interests include discrete optimization problem
algorithm and heuristic analysis, and dynamic stochastic
optimization problem analysis, with applications in health-
care and homeland security. He has received numerous
awards for his research, including a John Simon Guggen-
heim Memorial Foundation Fellowship. He has received
research funding from several government agencies and
industrial partners, including the National Science Founda-
tion and the Air Force Office of Scientific Research.

Ganesh Janakiraman (“Capacitated Serial Inventory Sys-
tems: Sample Path and Stability Properties Under Base-
Stock Policies”) is an associate professor of operations
management at the School of Management in the Univer-
sity of Texas at Dallas. He obtained his B.Tech. degree in
mechanical engineering from the Indian Institute of Tech-
nology, Madras, and his M.S. and Ph.D. degrees in opera-
tions research from Cornell University. Prior to joining the
University of Texas, he was an assistant professor in New
York University’s Stern School of Business. His research
interests are broadly in the area of supply chain man-
agement with a special emphasis on inventory theory. An
underlying theme of his research in inventory theory is
mathematical analysis that directly or indirectly aids in
the development of optimal or near-optimal algorithms to
determine inventory levels in supply chains.

Payman Jula (“Coordinated Multistage Scheduling of Par-
allel Batch-Processing Machines Under Multiresource Con-
straints™) is an assistant professor in the Faculty of Business
at Simon Fraser University. His research interests include
supply chain management and the planning and scheduling
in manufacturing and service industries.

Edward H. Kaplan (“Terror Queues”) is the William N.
and Marie A. Beach Professor of Management Sciences,

Professor of Public Health, and Professor of Engineering
at the Yale School of Management. An elected member
of the National Academy of Engineering (2003) and the
Institute of Medicine (2004), Kaplan currently focuses on
applications of operations research to problems in coun-
terterrorism. He served on the National Research Council’s
Committee on Behavioral and Social Science Research to
Improve Intelligence Analysis for National Security, was
a member of the Intelligence Community Associates Pro-
gram, and codirects the Daniel Rose Technion-Yale Ini-
tiative in Homeland Security and Counterterror Operations
Research. His prior efforts applying operations research to
problems in public health and homeland security have been
recognized by numerous awards from INFORMS and other
organizations.

G. Kendall (“Irregular Packing Using the Line and Arc
No-Fit Polygon”) is a professor in the School of Computer
Science at the University of Nottingham. He is a member
of the Automated Scheduling, Optimisation and Planning
(ASAP) Research Group. He is a Fellow of the Opera-
tional Research Society. He is an associate editor of seven
international journals, including IEEE Transactions (evo-
lutionary computation and computational intelligence and
artificial intelligence in games). He chairs the Multidis-
ciplinary International Conference on Scheduling: Theory
and Applications (MISTA) (2003, 2005, 2007, 2009, 2011)
and has chaired several other international conferences. He
has been a member of the program (or refereeing) commit-
tees of over 130 international conferences over the last few
years. During his career, he has edited/authored 10 books,
published over 90 refereed papers, and has guest edited
special issues of journals including Annals of Operations
Research, the Journal of Scheduling, and the ICGA Journal
(International Computer Games Association). His research
interests include adaptive learning (with an emphasis on
evolving games), heuristic development (particularly hyper-
heuristics), optimization, scheduling (particularly sports),
and artificial intelligence.

Robert C. Leachman (“Coordinated Multistage Schedul-
ing of Parallel Batch-Processing Machines Under Multire-
source Constraints”) is a professor of industrial engineer-
ing and operations research at the University of California,
Berkeley. In 1995, he was the winner of the Franz Edelman
Award Competition sponsored by the Institute for Opera-
tions Research and the Management Sciences (INFORMS),
recognizing his work to design and implement automated
production planning systems in the semiconductor industry.
He was finalist for the Edelman Award in 2001, recogniz-
ing his work on semiconductor factory floor scheduling.
His research interests include planning and scheduling in
semiconductor manufacturing and biopharmaceutical pro-
duction, economic analysis of import supply chains, and
railroad operations and capacity analysis.
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Nicole Leder (“An Approximation Approach for the Devi-
ation Matrix of Continuous-Time Markov Processes with
Application to Markov Decision Theory”) is a Ph.D. can-
didate at the Mathematics Department of the University
of Hamburg and the Department of Exact Sciences of the
Vrije Universiteit Amsterdam. She earned her Diploma in
business mathematics from the University of Hamburg in
2006. Her research areas are continuous and discrete-time
Markov processes with a focus on the theory, methods of
computation, and applications of deviation matrices.

Kenneth C. Lichtendahl Jr. (‘“Preferences for Consump-
tion Streams: Scale Invariance, Correlation Aversion, and
Delay Aversion Under Mortality Risk™) is assistant pro-
fessor of business administration at the Darden School of
Business at the University of Virginia. He received his
Ph.D. in decision sciences from the Fuqua School of Busi-
ness at Duke University. His research focuses on decision
analysis, Bayesian statistics, game theory, dynamic pro-
gramming, and optimal control.

Andrew J. Miller (“Optimal Allocation of Surgery Blocks
to Operating Rooms Under Uncertainty”) is a professor
in the Institut de Mathématiques de Bordeaux at Univer-
sité Bordeaux 1 and a member of the RealOpt team at the
INRIA Bordeaux Sud-Ouest research center. He received
his Ph.D. in industrial and systems engineering from Geor-
gia Institute of Technology in 1999. Subsequently, he was
a visiting research fellow at the Center for Operations
Research and Econometrics in Louvain-la-Neuve, Belgium,
and then a faculty member of the University of Wiscon-
sin, Madison. His research now focuses on themes in the-
oretical and computational mixed integer programming,
mixed integer programming under uncertainty, mixed inte-
ger nonlinear programming, and their applications to prob-
lem domains such as production planning and health-care
logistics.

Mahesh Nagarajan (“Capacitated Serial Inventory Sys-
tems: Sample Path and Stability Properties Under Base-
Stock Policies”) is an assistant professor at the Sauder
School of Business at the University of British Columbia.
He obtained his Ph.D. from the Marshall School of Busi-
ness at the University of Southern California, Los Angeles.

Alexander G. Nikolaev (“Stochastic Sequential Decision-
Making with a Random Number of Jobs”) is an adjunct
assistant professor at Northwestern University. He has an
M.Sc. from Moscow Institute of Physics and Technol-
ogy in applied physics and mathematics, an M.Sc. from
the Ohio State University, and a Ph.D. from the Univer-
sity of Illinois at Urbana—Champaign in industrial engi-
neering. His interests include the development of algo-
rithms for discrete optimization problems in such various
fields as applied statistics, homeland security, multiechelon
supply chain optimization, resource allocation, and facil-
ity location modeling under uncertainty. He has published

in journals including Transportation Science, IIE Transac-
tions, and the Journal of Transportation Security.

Takayuki Osogami (“Analysis of Page Replacement Poli-
cies in the Fluid Limit”) is a staff researcher at IBM Tokyo
Research Laboratory. He received his Ph.D. in computer
science from Carnegie Mellon University. His research
interests include building mathematical tools for analyz-
ing stochastic models. This paper is the first in a series of
papers on analyzing cache algorithms in a fluid limit.

Yanfeng Ouyang (“Reliable Facility Location Design
Under the Risk of Disruptions”) received his Ph.D. from
the University of California, Berkeley, in 2005. He is on the
faculty of the Department of Civil and Environmental Engi-
neering at the University of Illinois, Urbana—Champaign.
His research interest lies in the areas of logistics, sup-
ply chain design and management, transportation planning,
operations and network analysis. He received the CAREER
award from the National Science Foundation in 2008.

Raghu Pasupathy (“On  Choosing Parameters in
Retrospective-Approximation Algorithms for Stochastic
Root Finding and Simulation Optimization™) is an assis-
tant professor in the Industrial and Systems Engineering
Department at Virginia Tech. His research interests lie in
stochastic operations research with a specific focus on sim-
ulation methodology, simulation optimization, and random
vector generation.

David Pyke (“The Value of Flexibility in Make-to-Order
Systems: The Effect of Demand Correlation”) is the dean of
the School of Business Administration at the University of
San Diego. His research interests include the link between
sales and operations, low-cost country sourcing, inventory
models, and supply chain management.

Martin I. Reiman (“A Stochastic Programming Based
Inventory Policy for Assemble-to-Order Systems with
Application to the W Model”) is a distinguished member of
the technical staff in the Industrial Mathematics and Oper-
ations Research Department of Alcatel-Lucent Bell Labs
in Murray Hill, New Jersey. His research has focused on
the analysis, optimization, and control of stochastic service
systems, with an emphasis on fluid and diffusion limits.

Thomas RothvoB (“Optimal Selection of Customers for
a Last-Minute Offer”) is a Ph.D. student in the Institute of
Mathematics at Ecole Polytechnique Fédérale de Lausanne,
Switzerland. His research concerns approximation algo-
rithms, network design problems, and complexity theory.

Nils Rudi (“The Value of Flexibility in Make-to-Order
Systems: The Effect of Demand Correlation”) is associate
professor of technology and operations management and
the dean of the Ph.D. program at INSEAD. His research
is in supply chain management with overlap to information
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systems, marketing, finance, and in behavioral aspects of
operations management.

Ozge Sahin  (“Revenue Management with Partially
Refundable Fares”) is an assistant professor of operations
and management science at the Stephen Ross School of
Business at the University of Michigan, Ann Arbor. Her
research interests include dynamic pricing, revenue man-
agement, and supply chain management. She received her
B.S. degree in industrial engineering from Bilkent Univer-
sity in 2001 and her Ph.D. in operations research from the
IEOR Department at Columbia University in 2007.

Jaime San Martin (“Optimal Selection of Customers for
a Last-Minute Offer”) is a professor at the Department of
Mathematical Engineering and the Center for Mathemati-
cal Modeling at Universidad de Chile. He received a Ph.D.
in statistics from Purdue University in 1990. He works on
quasi-stationary distributions for diffusions, finite potential
theory for Markov processes, and backward stochastic dif-
ferential equations.

Dushyant Sharma (“A Shadow Simplex Method for
Infinite Linear Programs”) received his Ph.D. degree in
operations research from the Massachusetts Institute of
Technology in 2002. He served as a faculty member in
the Industrial and Operations Engineering Department at
the University of Michigan from 2002 to 2007. During
this time his research was primarily focused on mathe-
matical modeling and algorithm development for discrete
and network optimization. This work involved collabora-
tion with industrial partners in the areas of airline and
railroad planning, manufacturing, and telecommunication
network design. He is director, quantitative strategies at
WorldQuant, a Connecticut-based hedge fund. His research
interests are focused on mathematical models for decision
making under uncertainty and development of algorithms
for large-scale optimization.

Zuo-Jun Max Shen (“Reliable Facility Location Design
Under the Risk of Disruptions”) received his Ph.D. from
Northwestern University in 2000. He is on the faculty
of the Department of Industrial Engineering and Opera-
tions Research at the University of California, Berkeley. He
has been active in the following research areas: integrated
supply chain design and management, market mechanism
design, applied optimization, and decision making with
limited information. He is on the editorial/advisory boards
of several leading journals. He received the CAREER
Award from the National Science Foundation in 2003.

Melvyn Sim (“Distributionally Robust Optimization and
Its Tractable Approximations™) is an associate professor of
decision sciences at the NUS Business School, National
University of Singapore (NUS). He is affiliated with the
NUS Risk Management Institute. His research interests
fall broadly under the categories of decision making and

optimization under uncertainty with applications ranging
from finance and supply chain management to engineered
systems.

James E. Smith (“Information Relaxations and Duality in
Stochastic Dynamic Programs”) is J. B. Fuqua Professor
of Business Administration at the Fuqua School of Busi-
ness, Duke University. His research interests are primarily
in decision analysis and focus on developing methods for
formulating and solving dynamic decision problems and
valuing risky investments. He is an INFORMS Fellow.

Robert L. Smith (“A Shadow Simplex Method for Infinite
Linear Programs”) is the Altarum/ERIM Russell D. O’Neal
Professor of Engineering at the University of Michigan,
Ann Arbor. His current research interests lie in the fields
of infinite horizon and global optimization. He is an
INFORMS Fellow and has served on the editorial boards
of Operations Research and Management Science. He is
director of the Dynamic Systems Optimization Laboratory
at the University of Michigan. He is currently on leave from
the University of Michigan serving as program director for
operations research at the National Science Foundation.

Peng Sun (“Information Relaxations and Duality in
Stochastic Dynamic Programs”) is an associate profes-
sor of decision sciences at the Fuqua School of Busi-
ness, Duke University. His main research interests focus
on dynamic optimization and sequential decision-making
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and health care.

Qiong Wang (“A Stochastic Programming Based Inven-
tory Policy for Assemble-to-Order Systems with Appli-
cation to the W Model”) is a member of the techni-
cal staff in the Industrial Mathematics and Operations
Research Department of Alcatel-Lucent Bell Labs in Mur-
ray Hill, New Jersey. He has been working on the modeling
and analysis of inventory control, new product introduc-
tion, pricing, and revenue management. He also conducts
research on the interface between network engineering and
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G. Whitwell (“Irregular Packing Using the Line and Arc
No-Fit Polygon”) is a member of the Automated Schedul-
ing, Optimisation and Planning Research Group at the Uni-
versity of Nottingham. This work was conducted as part
of his Ph.D. dissertation, which was to investigate and
develop new orthogonal and irregular cutting and packing
algorithms. He is also the managing director of Aptia Solu-
tions Ltd., a UK-based software development company that
specializes in state-of-the-art automated packing and pro-
duction solutions for various manufacturing industries. His
other research interests include operations research, heuris-
tic development, applied artificial intelligence, and machine
learning within game playing.

Yuhan Zhang (“Preservation of Quasi-K-Concavity and
Its Applications”) is a Ph.D. candidate in the Department
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his B.S. in mathematics from Peking University, China, in
2005. His research interests include supply chain manage-
ment, inventory management, and optimization.

Sean X. Zhou (“Preservation of Quasi-K-Concavity and
Its Applications”) is an assistant professor of systems

engineering and engineering management at the Chinese
University of Hong Kong. He received his B.S. in electrical
engineering from Zhejiang University, China, in 2001 and
his master’s and Ph.D. in operations research from North
Carolina State University in 2002 and 2006, respectively.
His main research area is supply chain management, more
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and game theoretic applications.
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