This article was downloaded by: [216.73.216.139] On: 13 July 2026, At: 22:26
Publisher: Institute for Operations Research and the Management Sciences (INFORMS)
INFORMS is located in Maryland, USA

Operations Research
OPERATIONS E .
RESEAREH

Publication details, including instructions for authors and subscription information:
http://pubsonline.informs.org

! - ﬂ h Books Received
é -l

L
HREZR

! !!I n‘”n-‘ -

To cite this article:
(1974) Books Received. Operations Research 22(3):675-676. https://doi.org/10.1287/opre.22.3.675

Full terms and conditions of use: https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-
Terms-and-Conditions

This article may be used only for the purposes of research, teaching, and/or private study. Commercial use or
systematic downloading (by robots or other automatic processes) is prohibited without explicit Publisher approval,
unless otherwise noted. For more information, contact permissions@informs.org.

The Publisher does not warrant or guarantee the article’s accuracy, completeness, merchantability, fitness
for a particular purpose, or non-infringement. Descriptions of, or references to, products or publications, or
inclusion of an advertisement in this article, neither constitutes nor implies a guarantee, endorsement, or support
of claims made of that product, publication, or service.

© 1974 INFORMS

Please scroll down for article—it is on subsequent pages

informs.

With 12,500 members from nearly 90 countries, INFORMS is the largest international association of operations
research (O.R.) and analytics professionals and students. INFORMS provides unique networking and learning
opportunities for individual professionals, and organizations of all types and sizes, to better understand and use
O.R. and analytics tools and methods to transform strategic visions and achieve better outcomes.

For more information on INFORMS, its publications, membership, or meetings visit http://www.informs.org



http://pubsonline.informs.org
https://doi.org/10.1287/opre.22.3.675
https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-Terms-and-Conditions
https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-Terms-and-Conditions
http://www.informs.org

Downloaded from informs.org by [216.73.216.139] on 13 July 2026, at 22:26 . For personal use only, al rights reserved.

Books Received 675

of behavior can exist depending upon how long the system stays in this transition state, and
how p(t) behaves during this time.

The monograph consists largely of a classification of types of behavior and de-
scriptions of methods that assertedly could be used to obtain more precise (that is,
quantitative) results. It contains very few detailed results, although some numeri-
cal comparisons are made with theoretical values for the stationary M /M /n and
M/D/n queues. The author asserts, however, that “. .. for n>10, any person
skilled in the art of making rough calculations should be able to estimate average
lengths of queues, delays, etc., to within about 10 % in most situations he is likely to
encounter. . . .”

The text is difficult to read, and although the methods are heuristic, a fairly high
mathematical level is required to follow the arguments Newell makes in support of
his methods. Also, there is no index and a glossary is badly needed.

In summary, Newell’s monograph is essentially a proposal to investigate the
methodology outlined therein. If this methodology should prove to be accurate
and easy to apply, it will be an important contribution. Despite the fact that this
monograph appears in a series that communicates “unfinished or tentative” work,
some further effort at evaluation would have been very helpful.

RoserT B. CoOPER
Georgia Institute of Technology

Books Received

ViraiL L. ANDERSON AND ROBERT A. McLEAN, Design of Experiments—A Realistic
Approach, Marcel Dekker, New York, N. Y., 1974, 418 pages, $19.75.

M. BeckmANN, G. Goos, anp H. P. Kunzi, editors, Symposium on the Theory of
Scheduling and its Applications, Springer-Verlag, New York, N. Y., 1973, 437
pages, $13.20 (paper).

Davip F. BErgwaLL, PuiLie N. REEVES, AND NINa B. WoobpsIDE, Introduction to
Health Planning, Information Resources Press, Washington, D. C., 1974, 221
pages, $15.00.

WARREN BRISLEY, A Basts for Linear Algebra, John Wiley & Sons, New York, N. Y.,

1973, 189 pages, $12.95.

Don LeBELL, The Professional Services Enterprise: Theory and Practice, Los Angeles
Publishing Co., Sherman Oaks, Cal., 1973, 211 pages.

Josepu C. DononUE, Understanding Scientific Literatures: A Bibliometric Approach,
MIT Press, Cambridge, Mass., 1974, 101 pages, $10.00.

Ricuarp C. CLELLAND, JonN S. DECANI, AND Francis E. BRown, Basic Statistics
with Business Applications, John Wiley & Sons, New York, N. Y., 1973, 691
pages, $14.50.

James L. CocHRANE AND MILAN ZELENY, editors, Multiple Criteria Decision
Making, University of South Carolina Press, Columbia, S. C., 1973, 816 pages,
$25.00 ($9.95 in paper).

Roy Dusiscu anp VErNON E. Howes, Intermediate Algebra, 3rd edition, John
Wiley & Sons, New York, N. Y., 1974, 384 pages, $9.95.

NatuaN B. ForrESTER, The Life Cycle of Economic Development, Wright-Allen
Press, Cambridge, Mass., 1973, 194 pages, $20.00.



Downloaded from informs.org by [216.73.216.139] on 13 July 2026, at 22:26 . For personal use only, al rights reserved.

676 The Analyst's Bookshelf

K. ForsTNER, G. BAMBERG, AND R. HENN, Enfubrung in die Wahrscheinlichkeits-
rechnung, Verlag Anton Hain, Meisenheim am Glan, Germany, 1973, 365
pages, DM 35.—.

Frep L. HavL, Location Criteria for High Schools, Department of Geography Re-
search Paper No. 150, University of Chicago, Chicago, Ill., 1973, 156 pages,
(paper).

PauL HoEr, Finite Mathematics and Calculus with Applications to Business, John
Wiley & Sons, New York, N. Y., 1974, 446 pages, $10.95.

Susan EstaBROOK KENNEDY, The Banking Crists of 1933, University Press of
Kentucky, 1973, 270 pages, $13.25.

Frank G. Kirk, Total System Development for Information Systems, John Wiley &
Sons, New York, N. Y., 1973, 284 pages, $14.95.

R. Auron LeE, A History of Regulatory Taxation, The University Press of Kentucky,
Lexington, Ky., 1973, 228 pages, $15.25.

Josepn W. McGuirg, editor, Contemporary Management—Issues and Viewpoints,
Prentice-Hall, Englewood Cliffs, N. J., 1974, 662 pages, $13.95.

P. W. MorrisoN, Environmental Conirol in Electronic M anufacturing, Van Nostrand
Reinhold, New York, N. Y., 1973, 474 pages, $23.95.

RoBerT W. NEaus, Fundamentals of Finite Mathematics, John Wiley & Sons,
New York, N. Y., 1974, 402 pages, $10.95.

Evar D. NErinG, Elementary Linear Algebra, W. B. Saunders & Co., Philadelphia,
Pa., 1974, 375 pages, $11.00.

GeorGE W. Prossrt, Manufacturing Control—The Last Frontier for Profits, Reston
Publishing Co., Reston, Va., 1973, 174 pages, $9.95.

A. Prexopra, editor, Inventory Control and Water Storage, American Elsevier,
New York, N. Y., 1974, 382 pages, $28.00.

C. R. Rao, Linear Statistical Inference and its Applications, 2nd edition, John Wiley
& Sons, 1973, 625 pages, $22.50.

D. G. RussEeLL, Resource Allocation System for Agricultural Research, University of
Stirling, Stirling, Scotland, 1973, 180 pages, £2.00 (paper).

M. Ross, editor, Operational Research *72; Proceedings of the Sixth IFORS Interna-
tional Conference on Operations Research, American Elsevier, New York, N. Y.,
1973, 732 pages, $42.00.

HersERT ScARF, The Computation of Economic Equilibria, Yale University Press,
New Haven, Conn., 1973, 249 pages, $11.50.

W. J. FaBrickYy aAND G. J. THUESEN, Economic Decision Analysis, Prentice-Hall,
Englewood Cliffs, N. J., 1974, 390 pages, $13.95.

Books for review, reviews, and correspondence with respect to The Analyst’s
Bookshelf should be addressed to its Editor, WaLTER HELLY, Polytechnic Institute
of New York, 333 Jay Street, Brooklyn, N. Y. 11201.



