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Saif Benjaafar, Editor-in-Chief of Service Science, thanks the referees who have generously 
provided expert counsel and guidance on a voluntary basis to the journal. Without them, 
the journal would not be able to function. The following list acknowledges those who acted 
as referees for papers considered during this past calendar year.
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MLADENOVIĆ, MARKO, Khalifa 

University of Science and Technology
MUKHERJEE, UJJAL, University of Illinois 

at Urbana–Champaign
NIU, BAOZHUANG, South China 

University of Technology
PARK, HYUNWOO, Seoul National 

University
POURGHANNAD, BEHROOZ, University 

of Oregon
PRASAD, ASHUTOSH, University of 

California, Riverside
REN, HANG, George Mason University
ROY, ABHISHEK, Temple University
RUBEL, OLIVIER, University of California, 

Davis
SECCHI, ENRICO, University College Dublin
SHAPOSHNIK, YARON, University of 

Rochester
SILBERHOLZ, JOHN, University of 

Michigan
SIMONI, MICHELE, KTH Royal Institute of 

Technology
SOLTANI, MOHAMAD, University of Alberta
SONG, HUMMY, University of Pennsylvania
SONG, LINA, University College London
SPLIET, REMY, Erasmus University 

Rotterdam

351 

SERVICE SCIENCE 
Vol. 14, No. 4, December 2022, pp. 351–352 

ISSN 2164-3962 (print), ISSN 2164-3970 (online) https://pubsonline.informs.org/journal/serv 

D
ow

nl
oa

de
d 

fr
om

 in
fo

rm
s.

or
g 

by
 [

21
6.

73
.2

16
.1

1]
 o

n 
04

 J
un

e 
20

26
, a

t 2
1:

13
 . 

Fo
r 

pe
rs

on
al

 u
se

 o
nl

y,
 a

ll 
ri

gh
ts

 r
es

er
ve

d.
 



STAVRULAKI, EUTHEMIA, Bentley 
University

STEINHARDT, CLAUDIUS, Universität der 
Bundeswehr München

SU, LIXUN, Eastern Kentucky University
SUN, LIJUN, McGill University
SUN, XU, University of Florida
TANERI, NIYAZI, University of 

Cambridge
TANG, SAMMI, University of Miami
TUSHE, SOKOL, Emory University
ULMER, MARLIN, Otto von Guericke 

Universität Magdeburg
VAN DROOGENBROECK, ELLEN, Vrije 

Universiteit Brussel
VEELENTURF, LUUK, Erasmus University 

Rotterdam
WANG, DIAN, University of Texas at 

San Antonio

WANG, JING, Hong Kong University of 
Science and Technology

WANG, LEI, Pennsylvania State University
WANG, ROWAN, Southern University of 

Science and Technology
WANG, SHAN, Sun Yat-Sen University
WANG, XUAN, Hong Kong University of 

Science and Technology
WARDELL, DON, University of Utah
WATSON, JARED, New York University
WU, JING, Chinese University of Hong Kong
WU, XIAOLE, Fudan University
XIAO, GUANG, Hong Kong Polytechnic 

University
XIAO, SHIHONG, University of Minnesota
XU, SU XIU, Beijing Institute of Technology
XU, ZIBIN, City University of Hong Kong
YAN, CHIWEI, University of Washington
YANG, MUER, University of St. Thomas

YILDIZ, BARIS, Koç University
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