This article was downloaded by: [216.73.216.198] On: 17 June 2026, At: 15:07
Publisher: Institute for Operations Research and the Management Sciences (INFORMS)
INFORMS is located in Maryland, USA

SERVICE

SCIENCE . .

To cite this article:
(2026) Service Science Editorial Board, 2026. Service Science 18(2):ii-ii. https://doi.org/10.1287/serv.2026.eb.v18.n2

Service Science

Publication details, including instructions for authors and subscription information:
http://pubsonline.informs.org

Service Science Editorial Board, 2026

Full terms and conditions of use: https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-
Terms-and-Conditions

This article may be used only for the purposes of research, teaching, and/or private study. Commercial use or
systematic downloading (by robots or other automatic processes) is prohibited without explicit Publisher approval,
unless otherwise noted. For more information, contact permissions@informs.org.

The Publisher does not warrant or guarantee the article’s accuracy, completeness, merchantability, fitness
for a particular purpose, or non-infringement. Descriptions of, or references to, products or publications, or
inclusion of an advertisement in this article, neither constitutes nor implies a guarantee, endorsement, or support
of claims made of that product, publication, or service.

Copyright © 2026, INFORMS

Please scroll down for article—it is on subsequent pages

informs.

With 12,500 members from nearly 90 countries, INFORMS is the largest international association of operations
research (O.R.) and analytics professionals and students. INFORMS provides unique networking and learning
opportunities for individual professionals, and organizations of all types and sizes, to better understand and use
O.R. and analytics tools and methods to transform strategic visions and achieve better outcomes.

For more information on INFORMS, its publications, membership, or meetings visit http://www.informs.org



http://pubsonline.informs.org
https://doi.org/10.1287/serv.2026.eb.v18.n2
https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-Terms-and-Conditions
https://pubsonline.informs.org/Publications/Librarians-Portal/PubsOnLine-Terms-and-Conditions
http://www.informs.org

Downloaded from informs.org by [216.73.216.198] on 17 June 2026, at 15:07 . For personal use only, al rights reserved.

Smarter Decisions
for a Better World

informs.

www.informs.org | https://pubsonline.informs.org/journal/serv

SERVICE SCIENCE
Vol. 18, No. 2, June 2026, p. ii
ISSN 2164-3962 (print), ISSN 2164-3970 (online)

EDITOR-IN-CHIEF
Guillaume Roels
INSEAD

DEPUTY EDITORS

Opher Baron, University of Toronto

Timothy Chan, University of Toronto

Ying-Ju Chen, Hong Kong University of
Science and Technology

Pascale Crama, Singapore Management
University

Joy Field, Boston College

ASSOCIATE EDITORS

Aydin Alptekinoglu, Pennsylvania
State University
Sibel Alumur Alev, University of Waterloo
Mehmet Ayvaci, University of
Texas at Dallas
Weiwei Chen, Rutgers University
Joseph Chow, New York University
Xiaoyan Deng, The Ohio State University
Yiting Deng, University College London
Yichuan Ding, McGill University
Pnina Feldman, Boston University
Michael Freeman, INSEAD
Joel Goh, National University
of Singapore
Deepa Goradia, Georgia State University
Xu Guan, Huazhong University of Science
and Technology
Luyi Gui, University of California, Irvine
Qiao-Chu He, Southern University of
Science and Technology
Yale Herer, Technion—Israel Institute
of Technology
Yanliu Huang, Drexel University

EDITORIAL REVIEW BOARD

Marco Bijvank, University of Calgary

Shuai Hao, Southern University of Science
and Technology

He (Michael) Jia, University of Hong Kong

ADVISORY BOARD

Margaret L. Brandeau, Stanford University

Richard B. Chase, University of Southern
California

Brenda Dietrich, Cornell University

Frances X. Frei, Harvard Business School

David Gann, Imperial College London

Patrick Timothy Harker, Federal Reserve
Bank of Philadelphia

MANAGING EDITOR
Machelle Zellers
INFORMS

Tingliang Huang, University of Tennessee,
Knoxville

Baojun Jiang, Washington University
in St. Louis

Diwas KC, Emory University

Beibei Li, Carnegie Mellon
University

Enric Junqué de Fortuny, University of
Navarra

Michelle A. Kinch, Dartmouth College

Sam Kirshner, University of New South
Wales

Guangwen Kong, Temple University

Stanley Lim, Michigan State University

Yunchuan Liu, University of Illinois at
Urbana-Champaign

Chris K. Y. Lo, Hong Kong Polytechnic
University

Tao Lu, University of Connecticut

Athanasia Manou, National and
Kapodistrian University of Athens

Lavanya Marla, University of Illinois at
Urbana—Champaign

Sami Najafi-Asadolahi, Santa Clara University

Sriram Narayanan, Michigan State University

Javad Nasiry, McGill University

Xiajun Amy Pan, University of Florida

Morvarid Rahmani, Georgia Institute of
Technology

Ricky Roet-Green, University of Rochester

Lei Jia, Kent State University
Zhenyu Jin, Towson University
Amin Khademi, Clemson University
Sheng Liu, University of Toronto

Cheng Hsu, Rensselaer Polytechnic Institute

Uday S. Karmarkar, University of California,
Los Angeles

Richard C. Larson, Massachusetts Institute of
Technology

Robin G. Qiu, Pennsylvania State
University

Aleda Roth, Clemson University

Christopher S. Tang, University of California,
Los Angeles

Michal Tzur, Tel Aviv University

Alison Xu, University of Illinois at
Urbana-Champaign

Yanchong (Karen) Zheng, Massachusetts Institute
of Technology

Olivier Rubel, University of California, Davis

Maximilian Schiffer, Technical University
of Munich

Svenja Sommer, HEC Paris

Hummy Song, University of Pennsylvania

Yicheng Song, University of Minnesota

Tom Tan, Southern Methodist University

Niyazi Taneri, University of Cambridge

Lin Tian, Fudan University

Hai Wang, Singapore Management University

Jianfu Wang, City University of Hong Kong

Jing Wang, Hong Kong University of Science and
Technology

Chenguang (Allen) Wu, Hong Kong University of
Science and Technology

Guiyang Xiong, Syracuse University

Luyi Yang, University of California, Berkeley

Xiaojing Yang, University of South Carolina

Reza Zanjirani Farahani, Paris School of Business

Zhichao Zheng, Singapore Management
University

Sasa Zorc, University of Virginia

Tianxin Zou, University of Florida

Hubert Pun, Western University
Shiqing Yao, Monash University
Jie Zhang, University of Victoria
Lingjiong Zhu, Florida State University

James M. Tien, University of Miami
Irving Wladawsky-Berger, Massachusetts Institute
of Technology


http://www.informs.org
https://pubsonline.informs.org/journal/serv

	KW-INFORMS-SERV260015_Onl.pdf
	EDBD.pdf
	KW-INFORMS-SERV_18_2_O.pdf
	Vehicle-Based Multi-Services for Future Smart Cities
	Introduction
	Service Classification and Integration
	Conceptualization of Vehicle-Based Multi-Services
	General Framework and Research Questions for VeMuS
	Vision

	The Impact of Market Growth on Delivery Speed: Evidence from JD.com
	Introduction
	Literature Review
	Data and Variables
	Exploratory Data Analysis
	Base Model
	Supply-Side Mechanisms and Hypothesis Development
	Conclusion

	Why Not All Managerial Responses Are Created Equal: A Causal Investigation of Their Effect on Online Review Systems' Users
	Introduction
	Literature Review
	Hypotheses Development
	Methodology
	Results
	Discussion
	Limitations and Conclusions

	Network Design and Service Operations for Heart Transplant Under Preservation-Extending Technology
	Introduction
	Related Work
	Preliminaries
	Incentive-Compatible Mechanisms with Fixed Transplant Networks
	Incentive-Compatible Mechanisms with Transplant Network Design
	Case Studies
	Conclusion


	KW-INFORMS-SERV260010_Onl.pdf
	The Impact of Market Growth on Delivery Speed: Evidence from JD.com
	Introduction
	Literature Review
	Data and Variables
	Exploratory Data Analysis
	Base Model
	Supply-Side Mechanisms and Hypothesis Development
	Conclusion





