Appendix A: The Content of the Firm-highlighted Review in Study 1 (English Translation)
This restaurant has a great location and is quite accessible from many places. | often went there
to eat with my friends. It was always very packed.

The more impressive dishes were Sautéed Bullfrog in Chili Sauce and Catfish in Hot Chili
Oil. The bullfrogs were really big and the skin was delicious. The fish was tender and fresh.
These two were their signature dishes and very spicy!

The Steamed Pumpkin Stuffed with Glutinous Rice was also a good one. The presentation
was quite cute. The pumpkin was filled with glutinous rice and marmalade coated with sweet
juices. 1 liked it.

Many friends also liked the mashed potatoes. The taste was good and like ice-cream dessert.

The price was generally reasonable. Maybe that's why this restaurant was so popular.
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Appendix C: Firm Introductions in Study 3 (English Translation)
Higher Reputation:

WSM English was established over 40 years ago and is a leader in global English training market.
The company currently has more than 400 training centres globally and has over 2 million
trainees in total. Since the company entered China about 15 years ago, it has provided excellent
language training services for large events such as the 2008 Beijing Summer Olympics and the
2010 Shanghai World Expo.

WSM English has passed ISO 9001 Quality Management Systems Certification in global English
training in 2010 and has been named “Top Ten Most Valuable Foreign Language Training Brand
in China” with its innovative and diversified teaching systems and standard management. At the
current stage, WSM English’s mission is not only to disseminate knowledge of English language,
but also to provide and promote effective solutions in English language training.

Lower Reputation:

WSM English was established in 2008 and is a relatively young company in the English
language training market with its main focus in Beijing, China. Currently the company has about
80 employees and nearly 5000 graduated trainees in total. In the next three years, WSM English
hopes to achieve sustained and rapid growth in the number of trainees while accelerating the
expansion of its business beyond Beijing.

WSM English advocates a combination of different learning methods, and its training course
system is being constantly revised and improved. The purpose is to provide trainees with real
English environment and atmosphere as much as possible. At the current stage, WSM English is
focusing on improving the company's internal control management system to enhance service
standardization and price transparency in order to accelerate brand building.



